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Foreword from
the President

Uvodni slovo
prezidenta

PrestozZe byl rok 2015 velice narocny
a jeho hodnoceni neni snadné,
muiZeme jej urcité zahrnout mezi
Uspésna obdobi. Pojistovny musely -
jako ostatné kazdoro¢né - akceptovat
fadu opatreni plynoucich z narodni

i evropské legislativy. Chtél bych
ocenit, Ze tento Gkol uspésné zvladly,
ale ¢esky pojistny trh opét loni
dokazal, Ze je ve vSech smérech
jistotou ekonomiky i stabilizatorem
podnikatelského prostredi,

v neposledni Fadé pak i lidskych
osudil. Pojistovny v Ceské republice
dlouhodobé poskytuii, lofisky rok
nevyjimaje, klientim to, co od nich
ocekavaiji, tedy pomoc v obtiznych
situacich, spolehlivost a bezpeéi.

Z pohledu objemu predepsaného
pojistného posilil pojistny trh o jedno
procento, coz je bezesporu dobra
zprava. Tahounem riistu bylo nezivotni
pojisténi, jehoz meziro¢ni zvySeni
dosahlo ¢tyf procent. To svédéi o tom,
Ze lidé i firmy si stale vice uvédomuiji
rizika, ktera jejich majetek ohroZuiji.
Nejvyraznéji posililo havarijni pojisténi,

While the year 2015 was very difficult
and evaluating it is not easy, we

can certainly rate it as successful.

As every year, insurers were forced

to adapt to a number of measures
arising from both national and
European legislation. | appreciate that
they tackled this task successfully
and, once again, the Czech insurance
market showed last year that it has
been a source of certainty for the
economy and a stabilising factor for
the business environment as well

as for people’s lives. In the long run,
insurers in the Czech Republic have
been providing clients with what

they expect: assistance in difficult
situations, certainty and security. Last
year was no exception.

In terms of written premiums the
insurance market has grown by one

percent, which is certainly good news.

Non-life insurance was the growth
driver, increasing four percent year
on year. This shows that people and
companies increasingly become
aware of the risks that endanger their

property. Motor damage insurance
grew the most; Czech companies also
show a greater degree of interest in
business risk insurance. Motor third-
party liability insurance was slightly
rejuvenated too; insurers constantly
keep adding useful services to their
ranges in this field.

The decrease in both premiums
written and the number of life
assurance policies is a sad fact that
cannot be overlooked and should be
addressed as a top-priority challenge.
The decrease has affected both single
payment products and products

with current premiums, which cover
everyday risks in clients’ lives and
help in creating the vital financial
reserves for retirement. There is no
need to emphasise that the family of
a properly insured breadwinner has

a much better position when faced
with adverse situations in life. The
positive aspect of life assurance is
that existing clients are beginning to
prefer insurance cover to investing

in capital assurance. This is certainly
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vétsi zajem maiji také ceské firmy

o zajisténi podnikatelskych rizik.

K mirnému oziveni doSlo i v oblasti
povinného ruceni, které pojistovny

neustale dopliuji o fadu uzitecnych
sluzeb.

Nepfijemny fakt, ktery nelze
pfehlédnout a ke kterému je tfeba
pristoupit jako k vyzvé s nejvyssi
prioritou, je sniZzeni pfedpisu i poctu
smluv v Zivotnim pojisténi. K poklesu
dochazi jak u jednorazové placenych
produktd, tak u produktl s bézné
placenym pojistnym, které kryji
klientiim kaZzdodenni Zivotni rizika

a pomahaiji ve vytvareni dllezité
finanéni rezervy na stari. Nenf

treba zdlrazinovat, Ze rodina dobfe
pojisténého Zivitele o mnoho lépe
¢eli neblahym Zivotnim situacim.
Pozitivnim momentem v Zivotnim
pojisténi je, Ze stavajici klienti zadinaji
preferovat pojistnou ochranu pred
investicemi do rezervotvornych
slozek. Souvisi to urcité s vyssi
Urovni pojistné gramotnosti klientd,
o kterou se v ramci asociace
dlouhodobé snazime. Klienti zacinaji
chapat pravou podstatu produktu,
jez spociva spiSe v ochrané pred
riziky, nez v moznosti vyuzit zivotni
pojisténi jako pouhy investiéni

¢i spofici nastroj. Vérim, ze

k vétSimu povédomi lidi o zivotnim
pojiSténi prispéla i samoregulaéni
opat¥eni, ktera pojistovny zavedly
do svych obchodnich metodik

Uvodni slovo prezidenta Foreword from the President

zacatkem lonského roku kvili vétsi
transparentnosti.

Rok 2015 byl velmi pfFiznivy pro firmy
i ob¢any z pohledu fadéni zivl(. Ty se
sice lokalné v pribéhu roku obéas
pfipomnély v podobé krupobiti nebo
vichfice, na pojisténém majetku vSak
zpUsobily skody ve vysi ,pouhych”

1, 3 miliardy korun, které pojistovny
uhradily v rekordné kratké dobé.

A co nas ceka v roce 2016? Po
implementaci mimoradné slozitych
solventnostnich pravidel v roce 2015,
které pojistovny zvladly na jednicku, se
budeme muset letos vyrovnat s fadou
slozitych procesi spojenych s novou
evropskou regulaci. Jsem si jist, ze

i zde trh obstoji na vybornou a potvrdi
svou flexibilitu a odborné kvality. Do
dvou let zacnou platit nova evropska
pravidla v oblasti distribuce pojisténi.
Ta by méla definovat naroky na vyssi
kvalifikaci zprostfedkovatell pojisténi
a zajistit klientam jejich odbornéjsi
pfistup a intenzivnéjsi péci. Jsem
pevné presvédcéen, ze se pokracujici
kultivace pojistného trhu pozitivné
promitne do standardu kvality

sluzeb a role ,poctivého a dobrého
pojidtovaka” bude ve vztahu klient-
pojistovna hrat &im dal zasadngjsi
roli. To se tyka predevsim Zivotniho
pojisténi, které mélo, ma a bude mit
v Zivoté a zabezpeceni rodiny zasadni
a nezastupitelnou roli. Je tedy do
budoucna tfeba jej zakaznikovi nejen

related to the higher degree of clients’
insurance literacy, which is what our
association has been pursuing for

a long time. Clients are beginning to
understand the true nature of the
product, which is protection from
risks rather than an opportunity

to use life assurance as a mere
investment or savings tool. | believe
that the greater general awareness
of life assurance is also the result

of self-regulatory measures, which
insurers included in their sales
methodologies early last year for the
sake of greater transparency.

The year 2015 was quite favourable
for businesses and individuals in
terms of natural hazards. While they
occasionally showed their strength
locally throughout the year in hail
storms and gale force winds, the
damage they caused to insured assets
amounted to “just” CZK 1.3 billion,
which insurers paid in a record-
breaking short period of time.

So what waits for us in 2016? Having
implemented extraordinarily complex
solvency rules in 2015 - which
insurers managed with aplomb - we
will have to tackle many complex
issues related to the new European
regulation this year. | am sure that
the market will fare excellently in this
respect, confirming its flexibility and
professionalism. The new European
rules for insurance distribution will

come into force within two years.
They should define the requirements
for higher qualifications of insurance
brokers and ensure that they show
clients a more professional approach
with intensive care. | firmly believe
that the ongoing cultivation of the
insurance market will have a positive
influence on the service quality
standard, and that the role of a “fair
and good insurance broker” will play
an increasingly vital role in the client-
insurer relationship. This applies
primarily to life insurance which has
had and will have a principal and
indispensable role in life and family
protection. For the future, knowing
how to sell it to the customer will not
be all that is required - brokers will
also have to know how to explain its
substance and mission to the client
and set it up or modify it usefully

so that the client can feel safe and
well protected throughout the term
of the policy. As far as the overall
offer of products and services is
concerned, there is no doubt that the
Czech insurance market is advanced,
on a par with the Western European
markets, and has a lot to offer to its
clients. 2015 and the upcoming years
will show that the future of office
work is in digitisation, which should
bring mainly less paperwork and more
flexibility for clients - also thanks

to new technologies, the Internet,
tablets and smart phones. It has
been confirmed already that clients
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umeét prodat, ale dobfe mu vysvétlit
jeho podstatu a poslani a Gcelné

jej nastavit ¢i upravovat tak, aby se
zakaznik mohl citit po celou dobu
trvani smlouvy v bezpeci a v dobrych
rukou. Co se celkové tyce nabidky
produktt a sluZeb, neni sporu o tom,
Ze Cesky pojistny trh je vyspély,
srovnatelny s trhy zapadni Evropy

a ma svym klientidm co nabidnout.
Rok 2015 a nasleduijici roky ukazuiji, Zze
budoucnost administrativnich ¢innosti
je v digitalizaci, jez by méla prinést
klientim zejména nizsi administrativni
narocénost a vyssi flexibilitu - také
diky novym technologiim, internetu,
tabletdim a chytrym telefontim. Jiz
nyni se potvrzuje, Ze fadu novinek,
které pojistovny zavadéji, klienti

vitaji a chystame se touto cestou
pokracdovat napfi¢ vSemi pojistnymi
odvétvimi.

Uvodni slovo prezidenta Foreword from the President

RAad bych opét po roce velmi
podékoval vS§em kolegynim

a kolegiim v asociaci, partnerim na
pojistném trhu i spolupracovnikiim
v pojistovnach, at uz se staraji

o klienty, o vyfizeni jejich Skod ¢i
pracuji na vyvoji novych produkt(
nebo sluzeb. Jen diky jejich odhodlani
a dobré praci se pojistnému trhu
nadale dafi byt oporou obc¢an(

i podnikateltl pred dopady
nepfijemnych Zivotnich udalosti

a poskytovat jim pocit jistoty.

=

Ing. Martin Divi§, MBA

Prezident Ceské asociace poijistoven
Czech Insurance Association President

welcome many of the new features
introduced by insurers, and we are
preparing to continue down this path
across all insurance sectors.

Once again, | would like to use this
opportunity to thank all colleagues

in the association, partners on the
insurance market and co-workers in
insurance companies, whether they
take care of clients, settle their claims
or develop new products and services.
It is only thanks to their commitment
and good work that the insurance
market continues to support both
individuals and businesspeople in
tackling adverse events in life and
giving them a sense of security.
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Vyvoj narodniho
hospodarstvi

Na rozdil od celkové slabého
hospodarského rlstu v eurozéné

i zpomaleni ristu HDP v USA

a fadé dalSich vyspélych ekonomik

v poslednim &tvrtleti lofiského roku
se ekonomicka situace CR v roce
2015 zlepsila. Po realném rastu

0 2 % v pfedchozim obdobi se

HDP vyjadieny v béZznych cenach
opét zvysil (na aroven 4,5 bil. K¢&),

a zaznamenal tak meziro¢ni rist

0 5 % (realné o 4,2 %). Rast HDP byl
podpofen vSemi slozkami domaci
poptavky véetné spotfeby domacnosti
s rlistem o 2,8 %. Vyvoz zboZi

a sluzeb se navysil o 71 % a jejich
dovoz 0 7,9 %.

Vyvoj ¢eské ekonomiky byl také
stimulovan ristem trzeb ve vSech
sledovanych odvétvich. Trzby

v pramyslu se zvysily 0 2,5 %

a v zemédélstvi o 7,6 %. Meziro¢né
opét vzrostla i stavebni produkce,
a to o slibnych 71 %. Rust trzeb ve
sluzbach zrychlil na hodnotu 2,6 %,
a opustil tak uroven dlouhodobého
poklesu a stagnace.

Meziro¢ni mira inflace zlstala
hluboko pod inflaénim cilem CNB

(2 %) a za rok 2015 vykazala
pramérné navyseni jen o0 0,3 %,

coz je ve srovnani s rokem 2014

0 01 p.b. méné a zaroven se jedna
samostatné CR. V prosinci roku 2015
se dynamika riistu cen opét snizila
na pouhou 0,1 %. Na nizky rist
cenové hladiny mélo vliv pfedevsim
snizeni cen priimyslovych vyrobcl

a dopravc(. Tento vyvoj silné souvisi
s poklesem cen ropy a pohonnych
hmot. Ceny klesaly i u potravin

a nealkoholickych napojt, vydajt

na zdravi a telekomunikaci. Vynosy
¢eskych vladnich dluhopisti se
pohybovaly na extrémné nizkych
hodnotach. V roce 2015 byl tak nadale
jedinym podstatnéiSim proinflaénim
faktorem oslabeny kurz ¢eské koruny.

| v roce 2015 pokracovala CNB

v uvolnéni ménovych podminek.
Jednostranny kurzovni zavazek ve vysi
nejméné 27 CZK/EUR bude prodlouzen

Development of the
National Economy

In spite of the low overall economic
growth in the Euro zone and a slow-
down of the GDP growth in the USA
and many other advanced economies,
the economic situation in the Czech
Republic further improved in the last
quarter of 2015. Following the real
2% growth in the preceding period,
GDP in terms of current prices

grew again (to CZK 4.5 trillion) for

a year-on-year growth of 5% (4.2%
in real terms). The GDP increase
was supported by all components

of domestic demand including
household consumption growing

by 2.8%. The exports of goods and
services increased by 71% and the
import grew by 7.9%.

The development of the Czech
economy was also stimulated by the
growth of revenue in all reviewed
sectors. Industry revenue grew

by 2.5% and agriculture revenue
grew by 7.6%. Construction grew
again by a promising 7.1% year on
year. The growth of revenue in the
service sector accelerated to 2.6%

after a long period of decrease and
stagnation.

The annual inflation rate remained
well below the CNB inflation target
(2%) and increased by an average of
0.3% in 2015, which is 0.1 percentage
points less than in 2014 and the
second lowest rate in the history of
the independent Czech Republic. In
December 2015, the price growth
dynamics decreased again to just
0.1%. The low rate of pricing growth
was primarily the result of lower
prices of industrial products and
transport. This trend is strongly
correlated to the decrease of crude
oil and fuel prices. The prices of
food, non-alcoholic beverages, health
expenditures and telecommunications
decreased too. The yields of Czech
government bonds were extremely
low. In effect, the only major anti-
inflation factor was the weak rate of
the CZK in 2015.

The CNB continued relaxing its
monetary policy in 2015. The unilateral
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terminu nedojde ani ke zvySovani
primarnich trokovych sazeb CNB,
které jsou od listopadu 2012 na svém
technickém minimu 0,05 %.

Pokracuijici oZziveni domaci ekonomiky
se pozitivhé promitlo do obecné miry
nezaméstnanosti, ktera se oproti
roku 2014 snizila 0 1,1 p.b. na 5,0 %

a nadale patfi k nejniz§im v Evropé.
Nejvice pfispél k rlistu poctu
zaméstnanc( zpracovatelsky pramysl.
S rostouci poptavkou po praci se
zvySila primérna mzda o 3,4 %.

Vyvoj narodniho hospodarstvi

Vyvoj narodniho hospodafstvi Development of the National Economy

I v mezinarodnim kontextu byl ¢esky
trh prace v dobré kondici.

Vnéjsi rovnovaha CR vyjadrena
pomérem salda bézného Gctu platebni
bilance k HDP doséahla v roce 2015
podruhé v fadé kladné hodnoty,

a to 0,9 %, a byla zaroven nejvyssi

v historii samostatné CR. PFebytek
bilance zboZzi mirné oslabil z 220 mld.
Ké v roce 2014 na aktudlnich 211 mid.
KE. ZhorSeni bilance prebytku zbozi
bylo naopak vice nez kompenzovano
zlepSenim bilance sluzeb.

Pramen: CSU

commitment to an exchange rate

of CZK 27/EUR will be extended at
least until 2017. The primary CNB
interest rates which have been at their
technical minimum of 0.05% since
November 2012 will not be increased
earlier, either.

The ongoing rejuvenation of the
domestic economy had a positive
impact on the general unemployment
rate, which decreased by 1.1
percentage points compared with
2014 to 5% and remains one of the

Development of the national economy

lowest in Europe. The contribution

of the manufacturing industry to the
increase in the number of employees
was the greatest. The growing demand
for labour brought about a 3.4%
increase in average salary. Even in the
international context, the Czech labour
market was in a good shape.

The Czech Republic’s external balance
expressed as a ratio of the current
account balance to the GDP reached
a positive value (0.9%) for the second
time in 2015 and the highest level in

HDP, bézné ceny (mld. K&) | GDP, current prices (CZK billion)

HDP na obyvatele, bézné ceny (tis. K&) | GDP per capita, current prices (CZK thousand)

HDP, b&zné ceny, meziro&ni zmény (%) | GDP, current prices, year-on-year changes (%)

HDP, realng, meziro&ni zmény (%) | GDP, factual, year-on-year changes (%)

Priimysl, béZné ceny, meziro&ni zmény (%) | Industry, current prices, year-on-year changes (%)

Sluzby, realng, meziro&ni zmény (%) | Services, factual, year-on-year changes (%)

Mira inflace, priimér, meziroéni zmény (%) | Inflation rate, average, year-on-year changes (%)

Ceny praimyslovych vyrobct, primér, meziroéni zmény (%) | Industrial producers’ prices, average, year-on-year changes (%)
Podil nezaméstnanych osob, priimér (%) | Ratio of unemployed persons, average (%)

Obecna mira nezaméstnanosti, primér (%) | General unemployment rate, average (%)

Saldo statniho rozpoétu k HDP (%) | State budget balance to GDP ratio (%)

Bé&Zny Gcet platebni bilance k HDP (%) | Payment balance current account to GDP ratio (%)

Vyvoz zbozi a sluzeb, realn&, meziro&ni zmény (%) | Export of goods and services, factual, year-on-year changes (%)

Dovoz zboZi a sluzeb, realné, meziroéni zmény (%) | Import of goods and services, factual, year-on-year changes (%)

2005 2006 2007 2008 2009
32580 35071 38318 40153 39218
3183 3416 3712 3850 3738
6,6 76 93 48 23
6,4 6.9 55 2,7 -4,8
6,9 85 14,1 -0,3 15,9
30 46 8,7 0.2 9,9
19 25 28 6,3 1,0
31 15 4] 45 -31
6,6 6] 5,0 4] 6]
79 71 53 Lk 6,7
17 28 17 -0,5 49
-0,9 -21 43 1,9 -2,3
184 14 m 42 9,8
131 n7 12,9 31 1,0

Source: CSO

2010 20M 2012 2013 2014 2015
39537 40225 40416 40771 42609 44723
375,9 383,2 384,6 3879 404,8 424,2
0,8 17 0,5 0,9 45 5,0
23 2,0 -0,9 -0,5 2,0 4,2
9,5 76 17 15 8,9 25
14 19 -0,4 -0,2 10 26
15 19 33 14 04 0,3
12 5,6 2] 0,8 -0,8 -3,2
7,0 6,7 6,8 77 77 6,6
73 6,7 70 70 61 5,0
-4,0 -35 -25 -2,0 1,8 1,4
-3,6 -21 1,6 -0,5 0,2 0,9
15,0 93 4,2 0,1 8,8 n
15,0 6,7 2,6 0,2 98 79
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V 8irS§im mezinadrodnim kontextu lze
na zavér doplnit, Zze vykonnost ristu
ceské ekonomiky byla v roce 2015
vyrazné& vy$si, nez byl pramér EU (+1,9
%), eurozony (+1,6 %) i USA (+2,4 %).

Meziroéni mira realného riistu HDP (%)

ablnl J

"1

20M 2012

Vyvoj narodniho hosp

stvi D

2013

of the national economy

Pramen: Eurostat

2014

the history of the independent Czech
Republic. The balance surplus of goods
decreased slightly from CZK 220 billion
in 2014 to the Current CZK 211 billion.
The decrease in the balance surplus

of goods was more than compensated
for by the improved balance in
services.

Real GDP growth, year-on-year (%)

B r I|l|" I‘lll |

2015

In the broader international

context, it can be said ultimately

that the performance of Czech
economy’s growth was significantly
higher than the averages for the EU
(+1.9%), the Euro zone (+1.6%) and the
US (+2.4%) in 2015.

Source: Eurostat

EU (27)

Bulharsko | Bulgaria

Ceska republika | Czech Republic
Dansko | Denmark

Irsko | Ireland

Kypr | Cyprus

Madarsko | Hungary

Némecko | Germany

Polsko | Poland

Portugalsko | Portugal

Rakousko | Austria
Slovensko | Slovakia
Slovinsko | Slovenia

Spojené kralovstvi | United Kingdom
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PojiStovny

V roce 2015 plisobilo na ¢eském
pojistném trhu podle tudaji CNB
celkem 55 subjektd, z toho 32
tuzemskych pojistoven. Pocet
poboéek zahraniénich pojistoven se
navysSil z 20 na 23. V roce 2015 doslo
k nasledujicim zménam struktury
c¢eského pojistného trhu. Tuzemské
pojistovny D.A.S. pojistovna pravni
ochrany, a. s. a MetLife pojistovna

a. s. ukoncily €innost, kterou ale

v ramci CR prevzaly a nadale
provozuji zahrani¢ni pobocky jejich
materskych spole¢nosti. Nové byla
udélena licence pojistovné PRVNI
KLUBOVA poijistovna a.s. V ramci
jednotné licence zahajily ¢innost
pobocky pojistoven z EU Colonnade
Insurance S.A., organizacni slozka,
MetLife Europe Insurance Limited,
poboéka pro Ceskou republiku

a MetlLife Europe Limited, pobocka
pro Ceskou republiku (od 1. 9. 2016
MetLife Europe d.a.c., pobocka pro
Ceskou republiku). V Ceské republice
tak nyni plsobi dvé pobocky MetLife
po slouceni tuzemské MetLife
pojistovny, a.s., s nastupnickymi

irskymi pojistovnami MetLife Europe
Limited a MetLife Europe Insurance
Limited. Allianz pojistovné a.s. bylo
vydano povoleni k pfevzeti Wiistenrot
pojistovny, a.s., a Wiistenrot, Zivotni
pojistovny, a.s., které se v roce 2016
maiji s Allianz pojistovnou a.s. slouéit.
Z pojistného trhu dale odeSla skupina
Triglav, jejiz Triglav pojistovnu,

a.s., zakoupila skupina VIGO

a prejmenovala ji na Direct pojistovnu,
a.s. T¥i tuzemské pojistovny maiji
pobocku na Slovensku a dvé maiji
poboc&ku v Polsku. Ke konci roku 2015
provozuje sluzby bez zaloZeni pobocky
na tzemi hostitelskych €lenskych
statt EU 21 tuzemskych pojistoven.

Pocet pojistoven a pobocek pojistoven
z jinych élenskych statt EU a EHP,
které mohou plisobit na ¢eském

trhu na zakladé preshrani¢niho
poskytovani sluzeb, se opét zvysil

ze 789 na 824, coz predstavuije
meziro¢ni nardst o 4 %. Ty se ve

své ¢innosti zaméfuji zejména na
oblast nezivotniho pojiSténi a rozsah
poskytovanych obchodii je odhadovan

Insurance Companies

According to the CNB, there were

a total of 55 entities operating on
the domestic insurance market,
including 32 domestic insurers,

in 2015. The number of foreign
branches increased from 20 to 23.
2015 saw the following changes in
the structure of the Czech insurance
market. The D.A.S. pojistovna pravni
ochrany, a. s. and MetLife pojistovna
a. s. domestic insurers discontinued
their activities; however, the foreign
branches of their parent companies
took over their business and continue
operating in the Czech Republic.

A new licence was issued for PRVN{
KLUBOVA poijistovna a. s. As part of
a single licence, the branches of the
EU insurers Colonnade Insurance
S.A., organizacni slozka, MetLife
Europe Insurance Limited, pobocka
pro Ceskou republiku (since 1. 9.
2016 MetLife Europe d.a.c., pobocka
pro Ceskou republiku) and MetLife
Europe Limited, poboéka pro Ceskou
republiku started operating in

the country. As a result, there are
currently two MetLife branches

operating in the Czech Republic
following the merger of the domestic
MetLife pojistovna, a. s. with the
successor Irish insurers, MetLife
Europe Limited and MetLife Europe
Insurance Limited. Allianz pojistovna
a.s. received a permit to take over
Wiistenrot pojistovna, a. s. and
Wiistenrot, zivotni pojistovna, a.s.,
which are to merge with Allianz
pojistovna a.s. in 2016. Triglav

Group has exited the domestic
market; its Triglav pojistovna, a.s.
was acquired by VIGO and renamed
Direct pojistovna, a.s. Three domestic
insurers have a branch in Slovakia
and two have a branch in Poland. At
the end of 2015, 21 domestic insurers
provide services without founding

a branch office in the territory of the
host EU states.

The number of insurance companies
and insurance company branches
from other EU and EEA member
states that can operate on the Czech
market under the freedom to provide
services, increased again from 789 to
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na jednotky miliard korun. Na ¢eském
trhu nadale pusobi jedina zajistovna,
VIG RE zajistovna, a.s., s licenci CNB.
Ceska narodni banka v roce 2015
evidovala 151 432 (146 617 v roce
2014) poijistovacich zprostfedkovatel
a 260 (246 v roce 2014) samostatnych
likvidator( pojistnych udalosti. To
oproti roku 2014 predstavuje dalSi 3%
nardst poctu zprostredkovatell a 6%
rtist poc¢tu samostatnych likvidatorda.

eow

Pojistovny Insurance Companies

824, which represents a 4% year-on-
year increase. They focus primarily
on non-life insurance and the scope
of transactions provided is estimated
at billions of crowns. Only one
reinsurance company licensed by the
CNB, VIG RE zajistovna, a.s., continues
operating on the Czech market.

oo w

The CNB recorded 151,432 insurance
brokers in 2015 (2014: 146,617) and
260 independent loss adjusters

(246 in 2014). Compared with 2014,
these figures represent an additional
3% increase in the number of
intermediaries and a 6% increase

in the number of independent loss
adjusters.

PojisStovny podle kapitalu v roce 2015 Pramen: GNB PojisStovny podle zaméFeni v roce 2015 Pramen: ENB
Insurers by capital 2015 Source: CNB Insurers by type of business in 2015 Source: CNB

@ Tuzemské pojistovny @ Zivotni pojistovny

s rozhoduijici zahrani¢ni G¢asti

Domestic insurers with majority
international capital

@ Tuzemské pojistovny

s rozhoduijici ¢eskou ucasti

Domestic insurers with
maijority Czech capital

Pobocky zahrani¢nich pojistoven
International insurers’ branches

Life insurance

@ Nezivotni pojistovny
Non-life insurance

@ Pojistovny se smiSenou ginnosti

Combined business insurers
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Vyvoj predepsaného

pojistného

a pojistného pinéni

Cesky pojistny trh zistal i v roce 2015
stabilni. Celkové predepsané pojistné
¢lenskych pojistoven upravené podle
metodiky CAP se oproti roku 2014
navysilo jen mirné o 0,9 % a zakoncilo
bez vyraznéj$i zmény na hodnoté
116,5 mld. K&. Zivotni pojisténi po
letech ristu potvrdilo obrat v trendu
a zaznamenalo pokles o0 3,6 %, pritom
v roce 2014 klesalo je$té jen mirné

0 0,6 %. Celkovy vysledek zZivotniho
pojisténi dokresluji i obé jeho hlavni
slozky. BéZné placené pojistné
meziroéné ztratilo 2,2 % (-0,6 %

v roce 2014), zatimco jednorazové
placené pojistné se propadlo

0 26,6 % (-0,9 % v roce 2014).
NezZivotni pojiSténi po stabilizaci

a posileni 0 2,0 % v roce 2014 nyni
potvrdilo pozitivni vysledek dal$im
rtistem o0 3,9 %, a to pfedevSim

diky zrychlenému rlistu v segmentu
pojisténi vozidel a primyslovych rizik.

Vyse celkovych nakladli na pojistna
plnéni ¢lent poklesla v roce 2015
05,9 % (+2,9 % v roce 2014)

a dosahla objemu 94,9 mld. Ké&.

Vyplacena pojistna plnéni v nezivotnim
pojisténi bez zahrnuti zdkonného
pojisténi odpovédnosti zaméstnavatele
sice zlistala stabilni a meziroéné
narostla jen 0 0,2 % (+8,3 % v roce
2014), ale naproti tomu v Zivotnim
pojisténi se skokové snizZila 0 10,7 %
(+12,8 % v roce 2014.)

Samotna vyplacena pojistna plnéni

v roce 2015 jen kopiruji vyvoj popsany
pro celkové naklady vySe. Rok 2015 byl
z pohledu vyskytu Zivelnich udalosti
vyrazné priznivéSi nez napf. roky
2010 nebo 2013, které byly zasazeny
povodnémi i silnymi boufemi. V roce
2015 pojistovny takto zavazné Skody

z nové vzniklé prirodni katastrofy na
Gzemi CR kryt nemusely. V Zivotnim
pojisténi nadale pokracuije silny trend
pfed¢asného ukonéovani smluv
spojeny s vyplatou odkupného, i kdyz
hlavni vina zanik( se obijevila jiz

na konci roku 2014 v souvislosti se
zménou legislativy, kterd vyznamné
omezila dafové vyhody spojené

s uhrazenim pojistného. Tento trend
vyrazné navysuje plnéni nad ramec

The Trend in
Premiums Written
and Claims Settled

The Czech insurance market remained
stable in 2015. The total premiums
written by the member insurers
adjusted using the CAP methodology
increased just slightly over 2014

(by 0.9%) and totalled CZK 116.5
billion. Following years of growth, life
insurance confirmed a reverse trend
and decreased by 3.6% whereas in
2014 the decrease was slight at 0.6%.
The overall result of life insurance is
illustrated by its main components.
Regular premiums decreased by
2.2% year-on-year (-0.6% in 2014)
while single premiums dropped by
26.6% (-0.9% in 2014). Following the
stabilisation and a 2% increase in
2014, non-life insurance confirmed
the positive trend with a further
3.9% growth primarily thanks to the
accelerated growth in the motor and
industrial risk insurance segments.

The total amount of claims
expenditures decreased by
5.9% in 2015 (+2.9% in 2014)
to CZK 94.9 billion. Claims paid
in non-life insurance excluding

workmen's compensation remained
stable, increasing by just 0.2% year-
on-year (+8.3% in 2014), however

in life insurance they decreased by
10.7% (+12.8% in 2014.)

The actual claims paid in 2015

merely copy the trend in total
expenditures as described above. In
terms of natural disasters, 2015 was
significantly more favourable than
2010 or 2013 when floods and fierce
thunderstorms hit. Insurers were

not forced to cover such serious
losses due to a new natural disaster
in the Czech Republic in 2015. The

life insurance segment continues
exhibiting a strong trend of early
contract termination involving the
surrender value settlements, although
the primary surge of termination
came in late 2014 in connection

with a change in law that strongly
restricted tax benefits associated with
premium payments. This trend has
greatly increased settlement in excess
of “standard” life insurance claim even
though the total number
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vzniku ,standardni” pojistné udalosti
zivotniho pojisténi, a to i za situace,
kdy celkovy poéet smluv v Zivotnim
pojisténi klesa. | pfes aktualni pokles
si zivotni pojisténi udrzelo dominantni
56% podil na celkovém vyplaceném
pojistném plnéni, &im stale pfevysuje
podil pfipadajici na neZivotni pojisténi
a jen potvrzuje trend poslednich 5 let.

ProtoZe hrubé predepsané pojistné
dle ¢eskych Gcetnich standard(i z dat
CNB kleslo o 3 % a zaroven HDP
méreny v béznych cenach vzrostl

Meziro¢ni zmény predepsaného pojistného

a HDP v CR (%)

Year-on-year changes in premiums written
and GDP in the Czech Republic (%)

Vyvoj predepsaného pojistného a pojistného pinéni The Trend in Premiums Written and Claims Settled

0 5 %, celkova propojisténost v CR se
snizila na Groven 3,4 % z 3,7 % v roce
2014. Z toho na segment Zivotniho
pojisténi pripada 1,4 % (1,7 % v roce
2014) a na segment nezivotniho
pojisténi 2,0 % (meziro¢né beze
zmény). Pro srovnani ve vyspélych
statech je Groven propoijisténosti
zhruba na dvojnasobné arovni, coz ale
také souvisi se zapojenim komercnich
pojistoven do systému zdravotniho
nebo penzijniho pojiSténi. To moznost
pfimého srovnani limituje.

Pramen: CNB, CSU

Source: CNB, CSO

B R

20M 2012
@ Pojistné celkem @ Zivotni pojistni

Total premiums Life insurance

@ Nezivotni pojisténi

2014 2015

@ HDP (b&zné ceny)

Non-life insurance GDP (current prices)

of life insurance policies is decreasing.
Despite the current decrease, life
insurance has retained its dominant
56% share in the total claims paid,
continuing to exceed the share of
non-life insurance and confirming the
trend of the past 5 years.

Since the gross written premiums
according to the Czech accounting
standards from the CNB data source
has decreased by 3% while the GDP
measured in current prices has
increased by 5%, the overall insurance

Podil pojistného na HDP v CR v roce 2015 (%)

penetration in the Czech Republic has
dropped to 3.4% from 3.7% in 2014.
Out of that, 1.4% is attributable to the
life insurance segment (1.7% in 2014)
and 2.0% is attributable to non-life
(no year-on-year change). For the
sake of comparison, the insurance
penetration level in developed
countries is approximately twice as
high; however, this is also due to the
involvement of commercial insurers
in the health insurance and pension
system. This limits the relevance of
direct comparison somewhat.

Pramen: CNB, CSU

Premium to GDP ratio in the Czech Republic in 2015 (%) source: cNB, cso

0% 1%

@ Nezivotni pojisténi @ Zivotni pojisténi

Non-life insurance Life insurance

2%

3% 4%

@ Propojisténost celkem
Total insurance penetration
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Struktura

pojistného trhu

Podil Zivotniho poijisténi na celkovém
predepsaném pojistném podle hodnot,
které za cely €esky pojistny trh
zverejiiuje CNB, klesl na 40,7 % (46,4 %
v roce 2014). Na rozdil od zahraniéi
(pfedevsim vyspélé zapadni staty), kde
je dlouhodobé ustalen pomér segmentt
60:40 ve prospéch Zivotniho pojisténi,
prevazuje nyni v Ceské republice ve
stejném poméru nezivotni pojisténi.

V Zivotnim pojisténi pokracoval rist
podilu pfedepsaného pojistného

u produktii spojenych s investiénim
fondem (tvz. investiéni Zivotni pojisténi)
na celkovém predpisu Zivotniho
pojisténi upraveném podle metodiky
CAP. Ten aktualné dosahuije 49,8 %
(479 % v roce 2014) a jen potvrzuje
dominantni postaveni téchto produktt
z poslednich let.

Charakter vyvoje se ovSem v roce
2015 zmeénil. Investicni Zivotni pojisténi
v absolutni hodnoté narostlo uz jen
nepatrné o 56 mil. KE. Proti tomu ale
dale vyznamné klesla hodnota podilu

predepsaného pojistného u pojisténi pro

pFipad doziti a smrti nebo doziti (tzv.
kapitalové Zivotni pojisténi) z 18,8 %

v roce 2014 na aktualnich 15,4 %,

tedy o -1,8 mld. K¢. Tento vyvoj tak jiz
nepotvrzuje pouze dlouhodoby trend,
kdy dochazi k postupnému pfechodu od
tradi¢nich smluv kapitalového Zivotniho
pojisténi, tedy u smluv s garantovanym
vynosem, ke smlouvam, u kterych nese
investicni riziko pojistnik, ale stale vice
souvisi s celkovym ubytkem smluv
zZivotniho pojisténi v poslednich letech
(v&etné vlivu zmény rezimu dafiové
uznatelnosti).

Druhy nejvyznamnéisi podil - 24,3 %
(23,0 % v roce 2014) - patii
doplikovému pojisténi arazu nebo
nemoci, jehoz objem stéle roste (+218
mil. K&). Opét se jedna o dlouhodoby
trend odklonu od samostatného
Urazového pojisténi v ramci nezivotniho
pojisténi ke kryti téchto rizik v ramci
pripojisténi u smluv Zivotniho pojisténi.
Podil samostatného pojisténi smrti také
mirné narostl ze 4,9 % v roce 2014 na
soucasnych 5,4 % (+61 mil. K&).

Insurance Market

Structure

According to the figures published by
the CNB for the entire Czech insurance
market, the share of life insurance in
total premiums written decreased to
40.7% (46.4% in 2014). Unlike in other
countries (primarily developed Western
countries) where the ratio of segments
has been stabilised at 60:40 with the
prevalence of life insurance, non-life
insurance currently prevails in the same
ratio in the Czech Republic.

In the life insurance segment, the share
of premiums written for products
associated with investment funds
(unit-linked products) in total premiums
written as adjusted under the CAP
methodology continued growing. It
currently stands at 49.8% (47.9% in
2014), confirming the dominant position
of these products in recent years.

The development trend changed in 2015,
however. The total value of unit-linked
insurance grew just slightly by CZK 56
million. In contrast, the ratio value of
premiums written for insurance on
survival or survival/death (also referred

to as traditional with profits endowment
insurance) continued dropping, from
18.8% in 2014 to the current 15.4% by
CZK -1.8 billion. This trend is no longer
just a confirmation of the long-term
gradual shift from traditional with
profits endowment insurance (policies
with guaranteed yields) to policies
where the policyholder bears the
investment risk; it is also increasingly
connected with the overall reduction in
the number of life insurance policies in
recent years (including the effect of the
change in tax deductibility).

The second largest share, 24.3% (23%
in 2014) is attributable to accident or
sickness supplementary insurance
whose importance continues growing
(CzK +218 million). Again, this shows

a long-term trend of departure from
separate accident insurance as part of
non-life insurance to covering these
risks as part of supplementary cover to
life insurance policies. The percentage
of separate insurance on death also
grew slightly from 4.9% in 2014 to the
current 5.4% (CZK +61 million).
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V nezivotnim pojisténi zlistal v roce
2015 podil pfedepsaného pojistného

v pojisténi motorovych vozidel stabilni
na hodnoté 43,9 %, a to navzdory
tomu, Ze obé jeho slozky posilily. Rostlo
predevsim havarijni pojisténi, kdyz se
meziro¢né predepsalo 0 6,2 % vice
(+0,3 % v roce 2014). Zlep$eni se
projevilo i v klicovém produktu pojisténi
odpovédnosti z provozu vozidla, i kdyz
narlst o 2,2 % predstavuije oproti roku
2014 s +4,7 % znatelné zpomaleni.
Pojisténi motorovych vozidel i tak
nadale zlistava nejvyznamnéjsi polozkou
nezivotniho poijisténi.

Struktura pojistného trhu - Zivotniho pojisténi (%)
Insurance market structure - life insurance (%)

Struktura pojistného trhu Insurance Market Structure

Podil pojisténi majetku se naopak mirné
sniZil na 24,6 % (25,2 % v roce 2014),
prestoze tento segment mezirocné
vzrostl 0 2,3 %.

VSeobecné poijisténi odpovédnosti

se zapoCtenim zakonného pojisténi
odpovédnosti zaméstnavatele lehce
posililo sviij podil z 16]1 % na 16,2 %,
navic podporené slibnym mezirocnim
ristem predepsaného pojistného o 51 %.

Priifezovy segment podnikatelskych
poijisténi i v roce 2015 také posilil

a v predepsaném pojistném pridal 2,7 %
oproti stagnaci v roce 2014.

Pramen: CAP
Source: CAP

50 % Pojisténi spojené s investi¢nim fondem
Unit-linked insurance

24 % Doplitkova pojisténi irazu nebo nemoci
Supplementary accident or sickness insurance

21% Pojisténi pro pfipad smrti, doZiti a obdobné
Insurance on survival, death and similar
Pojisténi diichodu
Pension insurance

2%  Ostatni (svatebni pojisténi, kapitalové &innosti)
Other (marriage insurance, capital operations)

Poznamka: Se zapoctenim jedné desetiny
jednorazové placeného Zivotniho pojisténi
Note: including one-tenth of single-payment
life insurance

In non-life insurance, the share of
premiums written in motor insurance
remained stable at 43.9% in 2015
even though both of its components
grew. Motor damage insurance was
the primary growth driver with a 6.2%
year-on-year increase (+0.3% in 2014).
The improvement was also reflected
in the key product, motor third party
liability insurance, even though its 2.2%
increase means a significant slow-
down over 2014 with +4.7%. In effect,
motor insurance remains the largest
component of non-life insurance.

Struktura pojistného trhu - neZivotniho pojisténi (%)
Insurance market structure - non-life insurance (%)

The share of property insurance slightly
decreased to 24.6% (25.2% in 2014)
although this segment posted a 2.3%
year-on-year growth.

General liability insurance including
workmen’s compensation strengthened
its share slightly from 16.1% to 16.2%,
supported by the promising 5.1% year-
on-year growth of premiums written.

The cross-section segment of industry
& business insurance grew as well in
2015, adding 2.7% of premiums written
compared with its stagnation in 2014.

Pramen: CAP
Source: CAP

25 % Pojisténi majetku
Property insurance

25 % Pojisténi odpovédnosti z provozu vozidla
Motor third-party liability insurance

19 % Havarijni pojisténi $kod na pozemnich
dopravnich prostiedcich

Motor damage insurance - ground means
of transportation

VSeobecné pojisténi odpovédnosti
General liability insurance
15 % Ostatni | Other

Poznamka: VSeobecné pojisténi odpovédnosti véetné
zakonného pojisténi odpovédnosti zaméstnavatele

Note: General liability insurance including statutory
workmen'’s compensation
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Cesky pojistny

trh a EU

Dle poslednich udaijt, které na svych
webovych strankach zverejiuje
Insurance Europe (IE), dosahuje
predepsané pojistné v roce 2014
hodnoty 1168 mid. € (1130 mld. € v roce
2013). To pfedstavuje navyseni o 3,4 %,
coz je mirné zhor$eni oproti 4% rlistu

v predchozim obdobi. Za tento vysledek
vdédi pojistny trh predevsim Zivotnimu
pojisténi, které posililo 0 5,3 % na 713

2500 €
Priimérné roéni
pojistné v € na jednoho
obyvatele ve srovnani 1500 €

s EU v roce 2014

Average annual premium
per capita in € compared 500 €
with the EU in 2014

Pramen: IE 500 €
Poznamka: Data EU bez Litvy

-1500 €
Source: |IE
Note: EU figures excluding Lithuania

-2500 €

mld. € (ve srovnani s riistem o0 5,6 %

na 677 mld. € v roce 2013). NeZivotni
pojisténi také posililo - ale méné vyrazné
- 00,4 % na 455 mid. € (0 1,6 % na 453
mid. € v roce 2013). Z tohoto diivodu
doslo v evropském méfitku k navySeni
podilu Zivotniho pojisténi na celkovém
predepsaném pojistném, které ale
zahrnuje i soukromé zdravotni pojisténi,
z 59,9 % na 61,0 %.

2163 €

505 €

-77 %

EU (27) Ceska republika
Czech Republic

The Czech Insurance
Market and the EU

According to the latest figures
published at the Insurance Europe
website (the federation of European
insurers and reinsurers), gross
premiums written in 2014 amounted

to € 1,168 billion (€ 1130 billion in 2013).

This represents a 3.4% increase, which
is slightly lower than the 4% growth

in the preceding period. This result is
attributable primarily to life insurance,

868 €
259 €
-60 %
-88 %
Estonsko Kypr
Estonia Cyprus

which grew by 5.3% to € 713 billion
(compared with the 5.6% growth

to € 677 billion in 2013). Non-life insurance
grew too, albeit at a slower pace, by
0.4% to € 455 billion (versus 1.6%

to € 453 billion in 2013). This is why the
share of life insurance in the total written
premiums on a European scale increased
from 59.9% to 61%, although the total
includes private health insurance as well.

100 %
920 € oUpo
335 €
0%
-50 %
-57 %
- 0
) -100 %
Polsko Slovinsko
Poland Slovenia
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Nejvétsi podil v nezivotnim poijisténi

si i v celoevropském méritku nadale
udrZuje pojisténi vozidel, a to 28,8 %.
Dal$i vyznamnou polozkou s podilem
26,2 % je soukromé zdravotni pojisténi.
Tento vysledek nelze srovnavat se
situaci v Ceské republice, kde pro
ceské obcany funguije vefejny zdravotni
systém a soukromé zdravotni pojiSténi
(resp. pojisténi nemoci) pfedstavuje
predevsim produkt uréeny pro malo
pocetnou skupinu cizincl. Pojisténi
maijetku se tak s 20,1% podilem
umistilo v evropském srovnani az

na tfetim misté. Nasleduiji pojisténi
Urazu se 75% a vSeobecné poijisténi
odpovédnosti se 7% podilem.
Priimérné pojistné na jednoho obyvatele
v zemich EU oproti roku 2013 mirné
vzrostlo a tento ukazatel podle Gdajti

Podil pojistného
na HDP (propojiSténost)
v CR ve srovnani s a EU

v roce 2015 (%)

Premiums-to-GDP ratio
(insurance penetration)
in the Czech Republic
compared with the EU
in 2015 (%)

Pramen: CAP, IE
Poznamka: Hodnoty EU z roku 2014 a bez Litvy

Source: CAP, IE
Note: EU figures for 2014 and excluding Lithuania

7%

2%

-3 %

-8 %

Cesky pojistny trh a EU The Czech Insurance Market and the EU

IE v roce 2014 dosahl hodnoty 2 163 €,
zatimco v CR v poslednich letech stale
jen osciluje kolem hodnoty 500 €.

Vyznam pojistovnictvi Ize posuzovat

a porovnavat i z hlediska jeho vahy

v ekonomice zemé ¢&i skupiny zemi
pomérované podilem pojistného

na hrubém domacim produktu
(propojisténosti). Zmény tohoto
ukazatele silné zaviseji i na vyvoji HDP.
Proti celkové propoijisténosti v CR

ve vy$i 3,4 % (hodnota roku 2015)
dosahuje pramér zemi EU vice nez
dvojnasobného podilu 7,8 % s vétsi
vahou Zivotniho (4,8 %) neZ neZivotniho
(3,0 %) pojisténi.

7,8 %

-56,4 %

The motor insurance segment retains
the largest share in non-life insurance
across Europe at 28.8%. The next
major item is private health insurance
at 26.2%. These figures should not

be compared with the situation in

the Czech Republic where a public
healthcare system works for the
Czech citizens while the private health
insurance (or sickness insurance)

is primarily a product intended for

a small group of foreign nationals.

As a result, property insurance with
20:1% only comes third in the European
chart, followed by accident insurance
with a 7.5% share and general liability
insurance with a 7% share.

The average premiums per capita in the
EU countries has grown slightly over

4,8 %

Zivotni

pojisténi

Life insurance

70,8 %

2013, reaching € 2,163 in 2015 according
to IE, whereas in the Czech Republic it
has been oscillating around € 500 in
recent years.

The importance of the insurance
industry can also be assessed and
compared in terms of its share in the
economy of a country or a group of
countries measured by the ratio of
the premiums to the GDP (insurance
penetration). The changes in this
indicator are strongly dependent on
the GDP trend. In comparison with the
total insurance penetration of 3.4% in
the Czech Republic (2015), the average
in EU countries is more than double
at 7.8% with a greater weight of life
insurance (4.8 %) as opposed to non-
life insurance (3%).
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Regulace

pojiStovnictvi CR a EU

[} (]

Legislativa

o0w I [ ] y
a pojistovnictvi
v CR
V roce 2015 se legislativni ¢innost
soustiedila zejména na navrhy novel
dvou kli¢ovych zakonii, kterymi jsou
zakon €. 38/2004 Sh., o pojistovacich
zprostiedkovatelich a samostatnych
likvidatorech pojistnych

udalosti, a zakon ¢. 277/2009 Sb.,
o pojistovnictvi.

PFijaté zakony
v roce 2015

Zakon €. 139/2015 Sb., kterym se méni
zakon €. 99/1963 Sb., ob&ansky soudni
fad, ve znéni pozdéjsich predpist,
zakon €. 120/2001 Sb., o soudnich
exekutorech a exekuéni Cinnosti
(exekuéni ¥ad) a 0 zméné dalSich
zakon(, ve znéni pozdéjsich predpis,
a zakon €. 256/2013 Sb., o katastru
nemovitosti (katastralni zakon)

Za ucelem sjednoceni pravniho postaveni
nezastoupeného Gcastnika s postavenim
Ucastnika zastoupeného pfiznava navrh
nové nezastoupenému Gcastnikovi narok
na nahradu hotovych vydajli v pausalni
vysi, aniz by G¢astnik musel dokladat
jejich skute¢nou vysi. Zakon nabyl
ucinnosti dne 1. Eervence 2015.

Zakon €. 221/2015 Sh., kterym
se méni zakon ¢. 563/1991 Sbh.,
o Uicetnictvi, ve znéni pozdéjsich
predpisii, a nékteré dalSi zakony

Zakon transponuje smérnici o ro¢nich
ucetnich zavérkach, konsolidovanych
ucetnich zavérkach a souvisejicich
zpravach nékterych forem podnikd.
Soucasti je i nova Gprava rezimu
jednoduchého Géetnictvi a moznost
jeho pouziti uréenymi aéetnimi
jednotkami pfi splnéni stanovenych
podminek. Zakon dale obsahuije

i Upravy, které souviseji s dokonéenim
rekodifikace soukromého prava,
Upravy souvisejici s novelou zakona

o pojistovnictvi atp. Zakon nabyl
Gcinnosti dne 1. ledna 2016.

Regulation of the
Insurance Sector in
the CR and the EU

Legislation and
the insurance
sector in the
Czech Republic

In 2015, legislative activities focused
primarily on the bills of amendment
regarding two key legal regulations,
in particular Act No 38/2004 on
Insurance Intermediaries and
Independent Loss Adjusters and Act
No 277/2009 on Insurance.

Legislation enacted
in 2015

Act No 139/2015 amending Act No
99/1963, the Rules of Civil Procedure as
amended, Act No 120/2001 on Judicial
Executors and Execution Activities
(Rules of Execution Procedure) and

on the Amendment of Other Acts, as
amended, and Act No 256/2013 on Real
Estate Cadastre (the Cadastre Act).

With a view to ensuring the

consistency of the legal position of

an unrepresented party with the legal
position of a represented party, the bill of
amendment newly grants unrepresented
parties the right to receive compensation
for cash expenditures at a flat rate
without requiring the party to document
the actual amount of cost. The Act took
effect on 1 July 2015.

Act No 221/2015 amending Act No
563/1991 on Accounting, as amended,
and certain other acts.

The Act transposes the directive

on annual financial statements,
consolidated financial statements

and related reports of certain types

of undertakings. It includes a new
treatment of the single-entry accounting
and the possibility of using it for defined
accounting units that meet specific
requirements. The Act also includes
changes related to the completed
re-enactment of private law, the
amendment to the Insurance Act etc.
The Act took effect on 1 January 2016.
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Zakon ¢. 340/2015 Sb., o zvlastnich
podminkach téinnosti nékterych
smluv, uverejfiiovani téchto smluv

a o registru smluv (zakon o registru
smluv)

Za ucelem posileni vefejné kontroly
nakladani s majetkem statu, krajq,
obci a dalSich subjektt dojde ke
zfizeni registru smluy, ve kterém
budou povinné uverejfiovany
smlouvy uzaviené zakonem uréenymi
subjekty. Tento zadkon tak dopadne

i na pojistovny, nebot i ony uzaviraji
smlouvy s uréenymi subjekty a pod
sankci neplatnosti takové smlouvy
budou muset dbat na jeji zvefejnéni.
Zakon nabyde G¢innosti dne

1. Cervence 2016.

Zakon €. 341/2015 Sb., kterym

se méni zakon ¢. 159/1999 Sb.,

o nékterych podminkach podnikani
a o vykonu nékterych éinnosti

v oblasti cestovniho ruchu a o zméné
zakona €. 40/1964 Sb., obéansky
zakonik, ve znéni pozdéjsSich
predpisii, a zakona €. 455/1991

Sb., o Zivnostenském podnikani
(Zivnostensky zakon), ve znéni

wew s

pozdéjsich predpisii

Zakon méni nékteré aspekty dosavadni
pravni Gpravy s cilem zvySit ochranu
zdkaznik( a jejich jistoty v pfipadé
upadku cestovni kancelare. Jednim

z kroki k tomuto cili je i zména pravni
Upravy povinného pojisténi zaruky pro

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

pfipad upadku cestovni kancelare. Byla
napriklad doplnéna povinnost cestovni
kancelare udrzovat v prabéhu trvani
pojisténi takovou vysi limitu pojistného
plnéni, aby byly v pfipadé pojistné
udalosti uspokojeny veskeré naroky
zakaznik(. Zakon nabyl G¢€innosti dne
29. prosince 2015.

Zakon &. 378/2015 Sb., kterym

se méni zakon €. 634/1992 Sb.,

o ochrané spotrebitele, ve znéni
pozdéjsich predpisii, a nékteré dalsi
zakony

Zakon transponuje smérnici

o mimosoudnim FeSeni
spotfebitelskych sporti (smérnice
ADR), a to tak, Ze oblasti, které

byly dosud dany do ptisobnosti
nékterého ze subjektli mimosoudniho
fe$eni sport (napf. finanéni arbitr),
ponechava v jejich plsobnosti i nadale
a v oblasti ,zbytkové plisobnosti zavadi
ptisobnost COI. Vedle toho zakon
umoziuije v této zbytkové plisobnosti
plsobeni soukromopravnich subjektt
mimosoudniho FeSeni sport, a to na
zakladé povéreni MPO. Zakon nabyl
Gcinnosti dne 28. prosince 2015.

Dohledovy benchmark Ceské
narodni banky

Dohledovy benchmark ¢éislo 1/2015
k procesu likvidace pojistnych
udalosti podle obcanského zakoniku

Act No 340/2015 on Special
Conditions for the Efficacy of Certain
Agreements, Publication of These
Agreements and on an Agreement
Register (the Act on Agreement
Register).

With a view to strengthening

public control over the handling

of the property of states, regions,
municipalities and other entities, an
Agreement Register will be set up for
the purpose of mandatory publication
of agreements made by entities defined
by law. This Act will apply to insurers
because they make agreements with
defined entities and will have to ensure
their publication under penalty of the
invalidity of such agreements. The Act
will take effect on 1 July 2016.

Act No 341/2015 amending Act No
159/1999 on Certain Conditions

of Business Activities in the Field

of Tourism and amending Act No
40/1964, the Civil Code, as amended,
and Act No 455/1991 on Trades (the
Trade Act), as amended.

The Act changes certain aspects

of the existing legal treatment with

a view to improving the protection of
customers and their security in the
event of bankruptcy of a travel agency.
One of the steps towards achieving
that objective is changing the legal
treatment of the mandatory insurance
guarantee in the event of bankruptcy

of a travel agency. Additions include
the obligation for travel agencies

to maintain, during the term of the
insurance, claim settlement limit at an
amount ensuring the satisfaction of all
customer claims in the event of a loss.
The Act took effect on 29 December
2015.

Act No 378/2015 amending Act No
634/1992 on Consumer Protection, as
amended, and certain other acts.

The Act transposes the Alternative
Dispute Resolution Directive (ADR)

by keeping certain areas within the
competency of alternative dispute
resolution authorities (e.g. the financial
arbitrator) as previously and enacting
the residual competence of the CTIA. In
addition, the Act allows entities under
private law to be involved in alternative
dispute resolution under such residual
competence based on an authorisation
from the Ministry of Industry and
Trade. The Act took effect on 28
December 2015.

Czech National Bank
supervisory benchmark

Supervisory Benchmark No 1/2015 on
the process of loss adjustment under
the Civil Code.

In order to ensure the efficient
functioning of the loss adjustment
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Aby byl zajistén efektivné funguijici
systém likvidace pojistnych udalosti,

a tedy dostate¢né naplnéno
ustanoveni § 2797 ob&anského
zakoniku, uklada CNB pojistovné
nékteré povinnosti tykajici se vnitfniho
fidiciho a kontrolniho systému. Opira
se pfitom o povinnost pojistovny
jednat s odbornou péci a postupovat
obezietné. Pojistovny jsou tak povinny
napf. vypracovat vnitini predpisy
upravuijici povinnosti jednotlivych
zaméstnanc( a likvidatort pojistnych
udalosti a zajistit pri likvidaci pojistnych
udalosti dostate¢né personalni
vybaveni z hlediska znalosti, zkuSenosti
a zastupitelnosti.

Plan legislativnich praci
v roce 2016

Vlada Ceské republiky pFijala svym
usnesenim €. 1031 ze dne 14. prosince
2015 Plan legislativnich praci vlady na
rok 2016. Dle planu bude v roce 2016
predloZen navrh zakona o distribuci

v pojistovnictvi, ktery ma transponovat
evropskou smérnici o distribuci
pojisténi (IDD) a pIné nahradit stavaijici
zakon ¢. 38/2004 Sb., o pojistovacich
zprostredkovatelich a samostatnych
likvidatorech pojistnych udalosti.
Rovnéz se pocita s pripravou novely
zadkona €. 159/1999 Sb., o nékterych
podminkach podnikani v oblasti
cestovniho ruchu, ktera bude
implementovat smérnici €. 2015/2302/

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

EU ze dne 25. listopadu 2015

o soubornych cestovnich sluzbach

a spojenych cestovnich sluzbach.
Pojistovnictvi se budou samoziejmé
dotykat i jiné zdkony, a to z oblasti dani,
UCetnictvi i zakony upravuijici povinné
pojisténi odpovédnosti.

Nad ramec Planu bude pokracovat
projednavani navrhii novel zdkona

o pojistovnictvi, ktery transponuje
smeérnici Solventnost Il, zakona

o pojistovacich zprostiedkovatelich

a samostatnych likvidatorech
pojistnych udalosti zakotvuijici pravni
Gpravu regulace odmén pojistovacich
zprostredkovatel(l a zakona o pojisténi
odpovédnosti z provozu vozidla, ktery
reaguje na rozhodnuti SD EU v pfipadu
Vnuk.

[ ] [ ]

Legislativa EU

oow I (] V 4
v pojiStovnictvi
Rok 2015 byl ve znameni kompletace
a dopad( obezietnostniho rezimu pro
vykon pojistovaci ¢innosti Solventnost Il
na unijni i narodni drovni. V Evropské
unii byly ke smérnici Solventnost Il
(2009/138/ES) vydany bali¢ky
provadécich technickych norem
(provadéci akty) ze strany Evropskeé

komise. Zaroven byla diskutovana
zména nafizeni Evropské komise

v pfenesené pravomoci (EU) €. 2015/35.

system and proper observance of
Section 2797 of the Civil Code, the
CNB imposes certain obligations

on insurers in connection with the
internal management and control
systems based on the insurers’
obligation to act with professional
care and caution. In effect, insurers
are obligated to; for example
prepare internal policies laying down
the obligations of the individual
employees and loss adjusters and to
ensure that human resources with
sufficient knowledge, experience and
substitutability adjust losses.

Legislative Work Plan for 2016

In its Resolution No 1031 of 14
December 2015, the Government
adopted its Legislative Work Plan for
2016. Under the plan, in 2016 the bill
on insurance distribution intended

to transpose the European Insurance
Distribution Directive (IDD) and to
fully supersede the existing Act No
38/2004 on Insurance Intermediaries
and Independent Loss Adjusters will
be submitted. A bill of amendment is
also expected in connection with Act
No 159/1999 on Certain Conditions

of Business Activities in the Field of
Tourism, implementing Directive (EU)
of 25 November 2015 on package travel
and linked travel arrangements. Of
course, other laws in the field of taxes,
accounting and mandatory liability

insurance will have implications for the
insurance industry as well.

In addition to the Plan, discussions

will continue with regard to bills of
amendment to the Insurance Act
transposing the Solvency Il Directive, to
the Act on Insurance Intermediaries and
Independent Loss Adjusters enacting
regulation of the remuneration for
insurance intermediaries, and to Motor
Third Party Liability Insurance Act
responding to the EU Court of Justice
ruling in the case of Mr Vnuk.

EU legislation
in the insurance
industry

The principal topic of the year 2015 was
the completion and the impacts of the
Solvency Il prudential framework for
insurance activity on both the EU and
national levels. The European Commission
issued packages of implementing
technical standards (implementing
acts) for Solvency Il (2009/138/EC) in
the European Union. A change to the
Commission Delegated Regulation
2015/35 was discussed too. On 2
February 2015, EIOPA published the first
set of general guidelines on the process
approval, Pillar 1 and internal models

at its website. On 14 September 2015
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EIOPA na svych webovych strankach
zverejnila 2. inora 2015 prvni sadu
obecnych pokyna (,guidelines”)

k problematice procesu schvalovani,
Pilite 1 a internich modeld. 14. zari
2015 zverejnila druhou sadu obecnych
pokyn( k problematice reportingu,
zverejnovani informaci, vyjimeénému
prodlouZeni napravné lhGty, uplatfiovani
opatreni tykajicich se dlouhodobych
zaruk, vykazovani a ocenovani jinych
aktiv a zavazkid nez technickych
rezerv, systému governance a ORSA.
V prtibéhu roku byl dovr§en proces
vyjednavani navrhu revize pravniho
rdmce pro zprostfedkovani pojisténi.
Na plenarnim zasedani Evropského
parlamentu dne 24. listopadu 2015
doslo k pfijeti spoleéného postoje,

a tim ke schvaleni navrhu smérnice

o distribuci pojisténi. Ke konci roku
probihala diskuze nad pfipravovanym
navrhem regulaénich technickych
norem k Narizeni Evropského
parlamentu a Rady (EU) ¢&. 1286/2014
ze dne 26. listopadu 2014 o sdéleni
klicovych informaci tykajicich

se strukturovanych retailovych
investi¢nich produktti a pojistnych
produktd s investiéni slozkou (PRIIPS).
Nafizeni PRIIPs zavadi tzv. dokument
o klitovych informacich (KID), tj.
jednoduchy material, ktery prehledné
a srozumitelné poskytuje zakladni
fakta spotrebitellim o investi¢nich
produktech. Navrh regulacnich
technickych norem by mély Evropské
organy dohledu vydat do bfezna 2016.

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

Pravni predpisy pFijaté
v roce 2015

Smeérnice Evropského parlamentu

a Rady (EU) 2015/2302 ze dne

25. listopadu 2015 o soubornych
cestovnich sluzbach a spojenych
cestovnich sluzbach, o zméné naftizeni
Evropského parlamentu a Rady (ES)

€. 2006/2004 a smérnice Evropského
parlamentu a Rady 2011/83/EU

a o zruSeni smérnice Rady 90/314/EHS

Smérnice Evropského parlamentu

a Rady (EU) 2015/849 ze dne 20.
kvétna 2015 o predchazeni vyuzivani
finan¢niho systému k prani penéz
nebo financovani terorizmu, o zméné
nafizeni Evropského parlamentu

a Rady (EU) ¢&. 648/2012 a o zruSeni
smérnice Evropského parlamentu

a Rady 2005/60/ES a smérnice Komise
2006/70/ES

Provadéci nafFizeni Komise (EU)
2015/460 ze dne 19. biezna 2015,
kterym se stanovi provadéci technické
normy, pokud jde o postup pro
schvalovani interniho modelu v souladu
se smérnici Evropského parlamentu

a Rady 2009/138/ES

Provadéci nafFizeni Komise (EU)
2015/461 ze dne 19. bfezna 2015,
kterym se stanovi provadéci technické
normy, pokud jde o postup spole¢ného
rozhodovani o Zadosti o pouzivani
skupinového interniho modelu

it published the second set of general
guidelines on reporting, publishing
information, exceptional extension of

the recovery period, implementation

of the long-term guarantee measures,
recognition and valuation of assets and
liabilities other than technical provisions,
system of governance and ORSA. The
process of negotiating a proposal

for revising the legal framework for
insurance brokerage was completed

over the course of the year. The plenary
meeting of the European Parliament of
24 November 2015 adopted a Common
Position and thus approved the bill of
directive on insurance distribution. At the
end of the year, there was a discussion
over the proposed regulatory technical
standards regarding the Regulation (EU)
No 1286/2014 of the European Parliament
and of the Council of 26 November

2014 on key information documents for
packaged retail and insurance-based
investment products (PRIIPs). The PRIIPs
Regulation introduces the Key Information
Document (KID) concept - a simple
document providing consumers with
information on investment products in

a comprehensible and easy to understand
manner. The European supervisory
authorities should issue draft regulatory
technical standards by March 2016.

Legislation adopted in 2015
Directive (EU) 2015/2302 of the

European Parliament and of the
Council of 25 November 2015 on

package travel and linked travel
arrangements, amending Regulation
(EC) No 2006/2004 and Directive
2011/83/EU of the European Parliament
and of the Council and repealing
Council Directive 90/314/EEC.

Directive (EU) 2015/849 of the
European Parliament and of the
Council of 20 May 2015 on the
prevention of the use of the financial
system for the purposes of money
laundering or terrorist financing,
amending Regulation (EU) No 648/2012
of the European Parliament and of

the Council, and repealing Directive
2005/60/EC of the European Parliament
and of the Council and Commission
Directive 2006/70/EC.

Commission Implementing
Regulation (EU) 2015/460 of 19
March 2015 laying down implementing
technical standards with regard to the
procedure concerning the approval of
an internal model in accordance with
Directive 2009/138/EC of the European
Parliament and of the Council.

Commission Implementing Regulation
(EV) 2015/461 of 19 March 2015 laying
down implementing technical standards
with regard to the process to reach

a joint decision on the application to use
a group internal model in accordance
with Directive 2009/138/EC of the
European Parliament and of the Council
Text with EEA relevance.
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v souladu se smérnici Evropského
parlamentu a Rady 2009/138/ES

Provadéci nafizeni Komise (EU)
2015/462 ze dne 19. bfezna 2015,
kterym se stanovi provadéci technické
normy, pokud jde o postupy pro
povoleni organ( dohledu ke zfizeni
zvlastnich Gcéelovych jednotek, pro
spolupraci a vyménu informaci mezi
organy dohledu v souvislosti se
zvlastnimi Gcelovymi jednotkami, jakoz
i pro stanoveni format( a tabulek pro
informace, které maji zvlastni tcelové
jednotky podavat v souladu se smérnici
Evropského parlamentu a Rady
2009/138/ES

Provadéci naFizeni Komise (EU)
2015/498 ze dne 24. bfezna 2015,
kterym se stanovi provadéci technické
normy, pokud jde o postup schvaleni
pouziti parametri specifickych pro
pojistovny nebo zajistovny ze strany
organu dohledu v souladu se smérnici
Evropského parlamentu a Rady
2009/138/ES

Provadéci naFizeni Komise (EU)
2015/499 ze dne 24. bfezna 2015,
kterym se stanovi provadéci technické
normy, pokud jde o postupy, které maiji
byt pouzity pro udélovani schvaleni

ze strany organt dohledu k pouziti
polozek doplfikového kapitalu v souladu
se smérnici Evropského parlamentu

a Rady 2009/138/ES

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

Provadéci nafizeni Komise (EU)
2015/500 ze dne 24. bfezna 2015,
kterym se stanovi provadéci technické
normy, pokud jde o postupy, které maiji
byt pouzity pro schvalovani Zadosti

o uplatnéni vyrovnavaci Upravy ze
strany organd dohledu v souladu

se smérnici Evropského parlamentu

a Rady 2009/138/ES

Provadéci naFizeni Komise (EU)
2015/2011 ze dne 11. listopadu

2015, kterym se stanovi provadéci
technické normy, pokud jde o seznamy
regionalnich vlad a mistnich organ,

u kterych se s expozicemi zachazi

jako s expozicemi vli&i centralni viadé
v souladu se smérnici Evropského
parlamentu a Rady 2009/138/ES

Provadéci na¥izeni Komise (EU)
2015/2012 ze dne 11. listopadu

2015, kterym se stanovi provadéci
technické normy, pokud jde o postupy
pro rozhodovani o uloZeni, vypoctu

a zruSeni navySeni kapitalového
pozadavku v souladu se smérnici
Evropského parlamentu a Rady
2009/138/ES

Provadéci nafFizeni Komise (EU)
2015/2013 ze dne 11. listopadu 2015,
kterym se stanovi provadéci technické
normy, pokud jde o standardni odchylky
u systému vyrovnavani zdravotnich

rizik v souladu se smérnici Evropského
parlamentu a Rady 2009/138/ES

Commission Implementing Regulation
(EU) 2015/462 of 19 March 2015 laying
down implementing technical standards
with regard to the procedures for
supervisory approval to establish special
purpose vehicles, for the cooperation
and exchange of information between
supervisory authorities regarding
special purpose vehicles as well as

to set out formats and templates for
information to be reported by special
purpose vehicles in accordance with
Directive 2009/138/EC of the European
Parliament and of the Council.

Commission Implementing Regulation
(EVU) 2015/498 of 24 March 2015 laying
down implementing technical standards
with regard to the supervisory approval
procedure to use undertaking-specific
parameters in accordance with

Directive 2009/138/EC of the European
Parliament and of the Council.

Commission Implementing Regulation
(EU) 2015/499 of 24 March 2015 laying
down implementing technical standards
with regard to the procedures to be
used for granting supervisory approval
for the use of ancillary own-fund items
in accordance with Directive 2009/138/
EC of the European Parliament and of
the Council.

Commission Implementing Regulation
(EU) 2015/500 of 24 March 2015 laying
down implementing technical standards
with regard to the procedures to be

followed for the supervisory approval
of the application of a matching
adjustment in accordance with
Directive 2009/138/EC of the European
Parliament and of the Council.

Commission Implementing Regulation
(EU) 2015/2011 of 11 November 2015
laying down implementing technical
standards with regard to the lists

of regional governments and local
authorities, exposures to whom are

to be treated as exposures to the
central government in accordance with
Directive 2009/138/EC of the European
Parliament and of the Council.

Commission Implementing
Regulation (EU) 2015/2012 of

11 November 2015 laying down
implementing technical standards with
regard to the procedures for decisions
to set, calculate and remove capital
add-ons in accordance with Directive
2009/138/EC of the European
Parliament and of the Council.

Commission Implementing Regulation
(EU) 2015/2013 of 11 November 2015
laying down implementing technical
standards with regard to standard
deviations in relation to health risk
equalisation systems in accordance with
Directive 2009/138/EC of the European
Parliament and of the Council.

Commission Implementing Regulation
(EU) 2015/2014 of 11 November 2015
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Provadéci na¥izeni Komise (EU)
2015/2014 ze dne 11. listopadu 2015,
kterym se stanovi provadéci technické
normy, pokud jde o postupy a Sablony
pro predkladani informaci organu
dohledu nad skupinou a pro vyménu
informaci mezi organy dohledu podle
smérnice Evropského parlamentu

a Rady 2009/138/ES

Provadéci nafizeni Komise (EU)
2015/2015 ze dne 11. listopadu
2015, kterym se stanovi provadéci
technické normy tykajici se postupi
pro posuzovani externich Gvérovych
hodnoceni v souladu se smérnici
Evropského parlamentu a Rady
2009/138/ES

Provadéci nafFizeni Komise (EU)
2015/2016 ze dne 11. listopadu 2015,
kterym se stanovi provadéci technické
normy, pokud jde o akciovy index pro
symetrickou Upravu standardniho
akciového kapitalového poZzadavku

v souladu se smérnici Evropského
parlamentu a Rady 2009/138/ES

Provadéci naFizeni Komise (EU)
2015/2017 ze dne 11. listopadu 2015,
kterym se stanovi provadéci technické
normy, pokud jde o upravené faktory

k vypoc€tu kapitalového pozadavku

k ménovému riziku v pfipadé mén
vazanych na euro v souladu se smérnici
Evropského parlamentu a Rady
2009/138/ES

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

Vyznamné aktivity v roce 2015

Na podzim 2015 Evropska komise (EK)
zahdjila vefejnou konzultaci k unii
kapitalovych trhii (CMU Call for
Evidence: EU Regulatory Framework for
Financial Services). Evropska komise
vyzvala prislusné sektory k podani
podnétd, jaké disledky vyvolala
dosavadni velkd mira regulace v dané
oblasti. Konzultace navazuje na ak&ni
plan k vytvoreni unie kapitalovych
trhi, mezi jehoz planované kroky
patfi i napf. zavedeni novych pravidel
pro sekuritizaci a Gprava smérnice
Solventnost Il. CAP ve spolupraci se
sekci Solventnost Il zaslala Evropské

komisi pFispévek do vefejné konzultace.

JakoZzto hlavni obecné problematické
okruhy byla identifikovana Spatna
koordinace pf¥i pfijimani predpist EU,
¢imz dochazi k nasledné duplicité
povinnosti a nesourodosti mezi
predpisy stejné pravni sily; nadmira
rtznych stupn regulace, ktera je
zpGsobena mnozstvim pfijimanych
predpisti druhé a tfeti Grovné spolu
s extrémné kratkymi implementaénimi
IhGtami; a goldplating ze strany
Clenskych statu a jejich organt
dohledu.

V prosinci 2015 vydala EK Zelenou
knihu o maloobchodnich financnich
sluzbach, s podtitulem Kvalitnéjsi
produkty, vétsi vybér a vice pfilezitosti
pro spotrebitele a podniky. Cilem je
podnitit diskuzi, jak Ize evropsky trh

laying down implementing technical
standards with regard to the procedures
and templates for the submission of
information to the group supervisor and
for the exchange of information between
supervisory authorities in accordance
with Directive 2009/138/EC of the
European Parliament and of the Council.

Commission Implementing Regulation
(EU) 2015/2015 of 11 November 2015
laying down implementing technical
standards on the procedures for
assessing external credit assessments
in accordance with Directive 2009/138/
EC of the European Parliament and of
the Council.

Commission Implementing Regulation
(EVU) 2015/2016 of 11 November 2015
laying down the implementing technical
standards with regard to the equity
index for the symmetric adjustment of
the standard equity capital charge in
accordance with Directive 2009/138/EC
of the European Parliament and of the
Council.

Commission Implementing Regulation
(EU) 201572017 of 11 November

2015 laying down implementing
technical standards with regard to

the adjusted factors to calculate the
capital requirement for currency risk
for currencies pegged to the euro in
accordance with Directive 2009/138/EC
of the European Parliament and of the
Council.

Major activities in 2015

In the autumn of 2015 the European
Commission opened the public
consultation on the Capital Markets
Union (CMU Call for Evidence: EU
Regulatory Framework for Financial
Services). The EC asked the respective
sectors for their submissions on the
consequences of the existing large
extent of regulation in the sector. The
consultation is linked to the Capital
Markets Union action plan, which
includes the introduction of new
securitisation rules and an amendment
of Solvency Il. The Association in
cooperation with the Solvency Il Section
submitted its evidence to the EC. The
principal generally problematic areas
identified include poor coordination in
adopting EU regulation, resulting in the
duplicity of duties and discrepancies
between regulations of equal legal
power; abundance of varying degrees
of regulation caused by the quantity

of second and third tier regulations
adopted along with extremely short
implementation deadlines; and gold
plating on the part of Member States
and their supervisory authorities.

In December 2015 the European
Commission issued the Green
Paper on retail financial services
subtitled “Better products, more
choice and greater opportunities for
consumers and businesses”. It seeks
to stir a debate on how to open up
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retailovych finanénich sluzeb dale
otevirat. EK identifikovala zasadni
prekazky pro trh retailovych finan¢nich
sluZeb, kterymi jsou zejména: omezena
preshraniéni €innost, rozdily v cené

a vybéru, nedostate¢na hospodarska
soutéz a minimalni pocet spotrebiteld,
ktefi zméni produkty nebo dodavatele.

Plan legislativnich praci
v roce 2016

V prabéhu roku 2016 by mélo dojit

k vydani obecného nafizeni Evropské
parlamentu a Rady o ochrané fyzickych
osob v souvislosti se zpracovanim
osobnich tdaji a o volném pohybu
téchto udajd a o zruSeni smérnice
95/46/ES (nafFizeni GDPR). Nafizeni
GDPR je soucasti celkové reformy
ochrany osobnich udaiji v EU cilici

na modernizaci téchto pravidel.
Nafizeni GDPR nahradi dosavadni
Smeérnici Evropského parlamentu

a Rady 95/46/ES ze dne 24. fijna 1995
o ochrané fyzickych osob v souvislosti
se zpracovanim osobnich udaijl

a o volném pohybu téchto udaija.
Soucasné s nafizenim GDPR se
planuje prijeti smérnice Evropského
parlamentu a Rady o ochrané
fyzickych osob v souvislosti se
zpracovanim osobnich adaju
prisluSnymi organy za Gc¢elem
prevence, vySetfovani, odhalovani Ci
stihani trestnych ¢ind nebo vykonu
tresti a o volném pohybu téchto

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

Gdajt nahrazujici RAmcové rozhodnuti
2008/977/SVV ze dne 27. listopadu
2008 o ochrané osobnich udaji
zpracovavanych v ramci policejni

a justic¢ni spoluprace v trestnich
vécech.

Pocatkem roku 2016 bude publikovana
smérnice Evropského parlamentu

a Rady o distribuci poji§téni (IDD).
Smeérnice o distribuci pojisténi
postupné nahradi smérnici Evropského
parlamentu a Rady 2002/92/ES ze dne
9. prosince 2002 o zprostiedkovani
pojisténi. Hlavnim cilem a pfedmétem
tohoto prepracovaného znéni ma byt
harmonizace vnitrostatnich predpist
tykajicich se distribuce poijisténi

a zajisténi. Smérnice o distribuci
pojiSténi upravuje nejen pozadavky na
registraci zprostifedkovatel(, ale i dalsi
informacni pozadavky na pojistné
produkty. Smérnice bude muset byt
provedena do narodnich pravnich radu
do dvou let od vstupu v platnost. Na
zakladé této smérnice dojde k pfijeti
fady aktll v pfenesené pravomoci

a provadécich aktt Komise a predpisti
tfeti Grovné ze strany EIOPA.

the European retail financial services
market further. The EC has identified the
principal obstacles to the development
of the retail financial services, including
but not limited to the limited cross-
border activity, differences in price and
choice, insufficient competition and
minimal consumer switching.

Upcoming legislation in 2016

In the course of 2016 the Regulation (EU)
2016/679 of the European Parliament
and of the Council on the protection

of natural persons with regard to the
processing of personal data and on
the free movement of such data, and
repealing Directive 95/46/EC (the
General Data Protection Regulation

or GDPR) should be enacted. The

GDPR is part of the overall reform of
protecting personal data in the EU aimed
at upgrading such rules. The GDPR

will supersede the existing Directive
95/46/EC of the European Parliament
and of the Council of 24 October 1995
on the protection of individuals with
regard to the processing of personal
data and on the free movement of

such data. Along with the GDPR, there
are plans for the adoption of the
proposed Directive of the European
Parliament and of the Council on the
protection of individuals with regard

to the processing of personal data by
competent authorities for the purposes
of prevention, investigation, detection or

prosecution of criminal offences or the
execution of criminal penalties, and the
free movement of such data superseding
Council Framework Decision 2008/977/
JHA of 27 November 2008 on the
protection of personal data processed

in the framework of police and judicial
cooperation in criminal matters.

A directive of the European Parliament
and of the Council on insurance
distribution (IDD) will be published in
early 2016. The Insurance Distribution
Directive will gradually supersede the
Directive 2002/92/EC of the European
Parliament and of the Council of

9 December 2002 on insurance
mediation. The principal goal and subject
matter of the recast wording is to
harmonise the internal regulations on
insurance and reinsurance distribution.
The IDD will lay down requirements not
only for the registration of intermediaries
but also other information requirements
regarding insurance products. The IDD
will have to be transposed into the
national law systems within two years
from its effective date. On the basis

of the IDD, many acts in delegated
competence, implementing acts of the
EC and third-tier regulations will be
adopted by EIOPA.
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Foreword from
the CEO

Uvodni slovo
vykonného reditele

Byva zvykem utvodniho slova vykonného
reditele bilancovat aktivitu asociace

v minulém roce. Pfipomenout dosazené
Uspéchy, poukazat na pfilezZitosti ke
zlepSeni, pfiméfené zhodnotit vyvoj
trhu a podil nasi asociace na jeho
rozvoji. Snad ale ¢tenar této vyrocni
zpravy dovoli novému vykonnému
rediteli, ktery stravil v asociaci jen
mensi ¢ast roku, aby vyuZil pFileZitosti
tohoto uvodniho slova a rozhlédl se vice
kolem nas a psal o budoucnosti vice
nez o minulosti.

Pojistovnictvi neni izolovany ostroy,

je jednoznacné souéasti realné
ekonomiky, ackoli fada politik(i ma
tendenci povaZzovat finanéni sluzby

za néco méné nez vyrobni podniky.
PFitom jsou to banky a pojistovny, které
financuiji a zajistuji rast a bezpeénost
pravé pro rozvoj vyroby, vyzkumu

a podnikani.

Jako nedilna soucast ekonomiky jsou
v8ak poijistovny pfimo ovliviiovany
ekonomickym cyklem. Silny draz
pojistoven na Fizeni rizika a velmi dobra

It is customary for the CEQO’s foreword
to sum up the Association’s activity in
the past year, recall its achievements,
point out the opportunities for
improvement and duly assess

market development and our
Association’s part in it. However,

the new CEO who has been with the
Association for the lesser part of

a year would like to ask readers for
benevolence and use this opportunity
to look at a broader perspective and
write about the future rather than
about the past.

The insurance industry is not an
isolated island - it is obviously

a part of the real economy even
though many politicians tend to
consider financial services inferior
to manufacturing. In fact, banks
and insurance companies finance
and provide growth and security for
the development of manufacturing,
research and business in general.

As an integral part of the economy,
insurers are directly affected by

the economic cycle. Their strong
emphasis on managing risk and very
good capital backing made them
highly resilient to the economic
crisis. Purchasing power and thus
the growth of premiums written
depend on the economic situation of
individuals and corporations, average
salaries, increases of the subsistence
minimum, welfare allowances and
the minimum wage. We face a tax
environment which is not very stable
with implications for insurers at

the output stage in terms of their
payments to the state budget and

at the input stage in terms of the
changing costs and tax incentives for
selected product types.

The insurance sector is fundamentally
influenced by the political and
regulatory environment. We face

an avalanche of regulatory changes
necessitated by issues in countries
other than ours. The political
response that says “more regulation”
to any question is exaggerated.

Much of the proposed European
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kapitalova vybavenost vedly k jejich
vysoké odolnosti v obdobi ekonomické
krize. Velikost kupni sily a tedy rlst
predepsaného pojistného zavisi na
ekonomickych podminkach jednotlivct

i firem, ovliviiuji ho primérné mzdy,
navySovani Zivotniho minima, davek
statni socialni podpory a také minimalni
mzdy. Celime ne zcela stabilnimu
danovému prostredi, a to nejen v oblasti,
ktera se poijistovny dotyka na vystupu
pfi odvodech do statni pokladny a na
vstupu pfi zménach nakladq, ale také

v oblasti danové podpory vybranych
typt produkta.

Pojistovaci industrie je zasadné
ovlivnéna politickym a regulatornim
prostFedim. Celime laviné
regulatornich zmén, jejichZ potfeba byla
vyvolana problémy v jinych zemich,

nez je ta naSe. A politicka reakce,

kdy odpovéd na jakoukoli otazku zni
vice regulace”, je pfehnana. Rada
evropskych legislativnich navrha

pod hlavi¢kou ochrany spotfebitele
postupné nar(sta a prinasi jak
prilezitosti, tak kontraproduktivni
ucinky. Komplexita regulatornich
predpisti klade enormni naroky na
fizeni operacniho rizika implementace
a na jeji nakladovost. Regulatorni
naklady povedou k dlouhodobému tlaku
na ziskovost sektoru.

Odvétvi samo je charakterizovano
nejen stabilitou, ale i velmi ostrym
konkuren¢nim bojem, ktery

Ovodni slovo vykonného Feditele Foreword from the CEO

neumoznuije v nékterych segmentech
navrat cen do profitabilni hladiny.
ZpUsob prodeje v externich sitich
redukuje vnimani soutéze ¢asto

jen na otazku ceny. Relativné nizka
finanéni gramotnost klient(i a motivace
zprostiedkovatelll nevedou k zajmu
klient( o rozsah pojistného kryti.
Dusledky jednani pojistoven pFitom
kladou velky dliraz na etiku jednani.
Ukazatel propojiSténosti je relativné
nizsi proti zapadni Evropé a je zde stale
prostor pro celkovy riist odvétvi.

Digitalizace a ostatni zmény

v technologiich pfinesou pfileZitosti
nového rozvoje vztaht s klientem,
zijednodusSeni procesti a jejich vyssi
bezpeénost. Musime napomahat rozvoji
eGovernmentu a projektt typu eIDAS
- jednotné elektronické identifikaci
fyzické osoby, ktera mize pfinést
Uspory a nové moznosti plynouci

z ovéreného uzavirani smluv na dalku.
Vyzvou bude rozSifeni, propojeni

a konsolidace databazi, tlak na jejich
efektivni vyuzivani (Big Data) a stale
vétsi tlak na zvySovani kybernetické
bezpeénosti.

PFirodni prostiedi se méni. Mize
pfinést zvySeny zajem o pojistnou
ochranu, ktery je zplisobeny nahlymi
a co do rozsahu velkymi zménami

v klimatu a pfirodnimi a ekologickymi
katastrofami. Souvisejici zvySené
naklady na pojistna plnéni mizeme
pomahat omezit tlakem na prevenci.

legislation proliferates and expands
under the pretext of protecting the
consumer, bringing opportunities and
counterproductive effects alike. The
complexity of regulatory requirements
is extremely demanding in terms

of managing operational risks and
implementation costs. Regulatory
costs will exert long-lasting pressure
on the profitability of the sector.

The industry as such is typified

by stability as well as fierce
competition, which does not allow
for prices to become profitable
again in certain segments. The

way products are sold through
external networks often reduces the
perception of competition merely
to price. The clients’ relatively

low financial literacy and the
intermediaries’ motivation do not
cause clients to be interested in the
scope of the insurance cover. At the
same time, the effects of insurers’
conduct place a great emphasis

on ethics. The overall insurance
penetration indicator is lower than
in Western Europe, leaving room for
overall growth of the sector.

Digitisation and technological
changes are creating an opportunity
to develop new client relations,
simplify processes and improve
their security. We have to assist

the development of eGovernment
and projects such as eIDAS (single

electronic identity of individuals)
that can bring savings and new
opportunities stemming from
authenticated remote execution
of contracts. The extension,
interconnection and consolidation
of databases, the pressure on
their efficient use (Big Data)

and the increasing pressure on
improving cybernetic security will be
challenging.

The natural environment is changing.
This can bring increased demand

for insurance cover due to sudden
and extensive changes in climate as
well as natural and environmental
disasters. We can help to reduce the
associated increase in claim costs by
emphasising prevention. This requires
better cooperation on risk maps
between insurers and building a true
public-private partnership that will
help the state to cut budgetary costs
of disaster damage.

Similar challenges lie ahead in

terms of the socio-demographic
environment. The European state
cannot sustainably finance the costs
related to an aging population in the
long-term perspective, be they the
costs of healthcare, social system or
pensions. Insurers and the incentives
for citizens to improve their own
insurance cover are an integral part of
the solution to these issues. Referred
to as the “new normal” clients’



2 9 Vyroéni zprava 2015 Annual report 2015

A k ni je dalezita lepsi spoluprace

na rizikovych mapach nejen mezi
pojistovhami samotnymi, ale
vybudovanim skute¢ného public private
partnership, ktery pomaha statu omezit
naklady rozpoétu na katastrofické
Skody.

To stejné nas ¢eka v oblasti socio-
demografického prostredi. Evropsky
stat nebude schopen dlouhodobé
udrzitelné financovat naklady

spojené se starnutim populace, at uz

v oblasti naklad(i na zdravotnictvi &i
socialni a penzijni systém. Pojistovny

a motivace obyvatel ke zvySeni vlastni
pojistné ochrany jsou neodmyslitelnou
soucasti feSeni této problematiky. Méni
se chovani klienti oznacované za ,novy
normal”. Klienti jsou dnes samostatng&jsi
nez dfive, neboji se zmény a oéekavaiji
zlepSeni a inovace, na které jsou zvykli
v jinych odvétvich. Maiji dnes k dispozici
spoustu digitalnich a informacnich
zdrojt, a to vede k tomu, Ze jsou

a pozadavcich.

Jak miZe naSe asociace napomoci
pojistovnam, naim partneriim

a statu cCelit témto vyzvam a budovat
odpovédny, eticky, profitabilni

a dlouhodobé udrzitelny business?
Jak mame definovat roli asociace?
Jak budovat dlivéryhodnost

a predvidatelnost stanovisek

sektoru v kontextu spoleéenské
odpovédnosti? Na konci minulého

Ovodni slovo vykonného Feditele Foreword from the CEO

roku jsme schvalili Strategii rozvoije
CAP, ktera nasi budoucnost definuje
takto:

Chceme byt sebevédomym

a uznavanym odbornikem, ktery
napomaha zlepsSovat reputaci
pojistovnictvi prostiednictvim
partnerského pfistupu k dialogu

s verejnosti, organy regulatora

a dohledu, s aktéry pojistného trhu
i uvnitF¥ asociace.

K dosazeni tohoto cile je zfejmé, ze
musime a chceme vyvazené napliiovat
soucasné nékolik roli:

Expert - Klicem k napInéni nasi ambice
je posileni expertni role v relevantnich
oblastech, byti dlivéryhodnym

a vyhledavanym zdrojem, ktery inspiruje
ostatni. Musime byt schopni vést
odbornou debatu o dlouhodobych
cilech, disponovat expertnim nazorem

a analyzou na projednavanou
legislativu, ekonomické trendy

a souvislosti.

Partner - Pro komunikaci s organy
dohledu se musime stat relevantnim
partnerem, ktery je prijiman nejen

pro svoji vysokou expertni Groven,

ale i s ohledem na roli v kontextu
celospolec¢enské odpovédnosti. Méjme
respekt k osobé partnera, konzistenci
v jednani a oznamovani zmén

v dostate¢ném predstihu, jednejme
férové a na rovinu, dodrzujme pravidla.

conduct is changing. These days,
clients are more independent than
they used to be, they are not afraid of
changes and they expect the kind of
improvement and innovation they are
used to in other areas. With access
to digital information resources
around the clock their needs and
requirements are increasingly
demanding.

How can our Association help
insurers, our partners and the

state in tackling these challenges
and building a responsible, ethical,
profitable and sustainable business?
How should we define the role of the
Association? How can we build the
sector’s credibility and predictability
in the context of our corporate social
responsibility? At the end of last year,
we approved the CAP Development
Strategy that defines our future as
follows:

We want to be a confident and
respected expert, contributing
towards improving the image of the
insurance sector through a partnered
approach regarding dialogue with
the general public, regulatory and
supervision authorities, insurance
market players and Association
members.

To that end, we obviously need to
(and will) balance several roles
simultaneously:

Expert - The key to fulfilling our
ambition is strengthening our role as
an expert in the relevant areas and
being a credible and sought-after
resource that inspires others. We
need to be able to engage in a long-
term debate on long-term goals and
have an expert’s opinion and analysis
available regarding the legislation

in progress, economic trends and
context.

Partner - To communicate with
regulatory authorities we have to
become a relevant partner that

is accepted for its excellent level
of expertise and its role in the
context of our responsibility to
society as a whole. Let us respect
the personalities of our partners,
be consistent in conduct, announce
changes well ahead, act fairly and
openly and play by the rules.

Lobbyist - As experts, we can
comment more openly on legislative
bills and propose compromise
amendments. We should pursue our
own proposals openly while relying
more on our own resources. There is
an ever-increasing need for precise
interpretation of the impact of
implementation of the newly made
regulations. Our proposals must be
justified while not being motivated
solely by business reasons, and they
should be supported by legal and
economic analysis. The point is to



3 O Vyroéni zprava 2015 Annual report 2015

Lobbista - Jako odbornici se
budeme moci otevienéji vyjadfovat

k legislativhim navrhiim, predkladat
pozménovaci navrhy. Vlastni navrhy
bychom méli prosazovat oteviené

a vice vlastnimi silami. Stale se navic
zvySuiji naroky na presny vyklad dopadt
implementace pfijimanych regulaci.
Nase navrhy musi byt odlivodnéné

a motivované nikoli vyhradné
obchodnimi diivody, doprovazené
pravni a ekonomickou analyzou.
Nejde jen o to hovofit jasnou Fedi,
transparentné a oteviené, ale také
jednotné, abychom dosahovali svych
cili systematicky a konsenzualné.

Integrator - CAP ma predpoklady
byt tim, kdo sjednocuje stanoviska,
vytvari standardy a pfispiva k celkové
komunikovat v oblasti IT, kde mame
vysokou pFidanou hodnotu. Oblast
samoregulace a standard( je u ¢lent
zadana a ma vysoky vliv na reputaci.

Ovodni slovo vykonného Feditele Foreword from the CEO

Je predevsim na nasich ¢lenech, ale

i na ostatnich partnerech, aby nam pfi
prilezitosti vydani této zpravy pFisti rok
fekli, nakolik se nam skute¢né dafi tyto
role naplhovat. Strategie nedélame na
rok a ¢ekad nas hodné prace. Ale budu
velmi rad, pokud za rok budeme moci

fict, Ze jsme na spravné cesté.

o
/

Jan Matousek

vykonny Feditel CAP
CEO

speak not only clearly, transparently
and openly, but also consistently

so that we can achieve our goals in

a systematic and consensual manner.

Integrator - CAP has what it takes
to be the entity that consolidates
opinions, creates standards and
contributes towards the overall
efficiency of solutions. Insurers can
communicate with us through our
IT department providing high added
value. Self-regulation and standards
are much in-demand among our
members as they have a high bearing
on reputation.

It is up to our members and other
partners to take the opportunity

to provide feedback when the
subsequent issue of this report is
released next year. Then we can
validate if we really have been
successful in fulfilling these roles.
Strategies are not made for one year
and we have a lot of work to do.

I would be immensely happy to say
that we are on the right path one year
from now.
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Prezidium
Presidium

Prezident | President

Ing. Martin Divis, MBA

predseda predstavenstva

a generalni feditel

Board of Directors Chairman and CEO
Kooperativa pojistovna, a.s.,

Vienna Insurance Group

Viceprezidenti | Vice-Presidents

RNDr. Jakub Strnad, Ph.D.
Predseda predstavenstva
Board of Directors Chairman
Allianz pojistovna, a.s.

Ing. Marek Jankovi¢

(od | since 28. 7. 2015)

generalni Feditel a predseda
predstavenstva

CEO and Board of

Directors Chairman

Ceska pojistovna a.s.

dott. Luciano Cirina

(do | until 27. 7. 2015)

Pfedseda predstavenstva
Board of Directors Chairman
Ceska pojistovna a.s.

Ing. Jaroslav Mlynaf, CSc. (do | until 9. 10. 2015)

generalni feditel | CEO
Ceska pojistovna a.s.

Organy a organizaéni struktura Corporate Governance and Organisation Char

Clenové | Members

JiFi Capek, MBA

(od/since 6. 11. 2015)

NN Zivotni pojistovna N.V,,
poboéka pro Ceskou Republiku
NN Zivotni pojistovna N.V,,
Czech Republic branch

dott. Luciano Cirina

(od | since 9. 10. 2014 do | until 24. 3. 2015)
Pfedseda predstavenstva

Board of Directors Chairman
Ceska pojistovna a.s.

Ing. Vladimir Bezdék, M.A.
(od | since 1. 7. 2015)

Pfedseda predstavenstva
Board of Directors Chairman
CSO0B Pojistovna, a.s.,

¢len holdingu CSOB

CSOB Poijistovna, a.s.,
member of CSOB Group

Ing. Jeroen van Leeuwen
(do | until 5. 6. 2015)

predseda predstavenstva

a generalni feditel

Board of Directors Chairman
CSOB Pojistovna, a.s.,

&len holdingu CSOB

CSO0B Pojistovna, a.s.,
member of CSOB Group

Ing. Pavel Mencl, MBA

(od | since 5. 6. 2015)

predseda predstavenstva

a generalni feditel

Board of Directors Chairman and CEO
Generali Pojistovna a.s.

Ing. Stefan Tillinger (do | until 5. 6. 2015)
prfedseda predstavenstva

a generalni feditel

Board of Directors Chairman and CEO
Generali Pojistovna a.s.

Daniel Martinek

predseda predstavenstva

a generalni reditel

Board of Directors Chairman and CEO
MetLife Europe d.a.c.,

poboéka pro Ceskou republiku
MetLife Europe d.a.c.,

Czech Republic branch

Ing. Renata Mrazova (do | until 25. 8. 2015)
predsedkyné predstavenstva

a vedouci organizacni slozky

Board of Directors Chairwoman and
Branch manager

NN Zivotni pojistovna N.V.,

poboéka pro Ceskou republiku

NN Zivotni pojistovna N.V.,

Czech Republic branch

RNDr. Petr Zapletal, MBA

predseda predstavenstva

a generalni reditel

Board of Directors Chairman and CEO
Pojistovna Ceské spofritelny, a.s.,
Vienna Insurance Group

Ing. Martin Zaéek, CSc.
predseda predstavenstva
a generalni reditel

Board of Directors
Chairman and CEO
UNIQA pojistovna, a.s.
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Kontrolni komise
Review Commission
Pfedseda | Chairman
Ing. Jana JenSova

ERGO pojistovna, a.s.
Clenové | Members

Ing. David Wolski
BNP Paribas Cardif Poji§tovna, a.s.

Ing. Eva Vankova
HDI Versicherung AG, organizacni slozka
HDI Versicherung AG, organizational unit

Organy a organizaéni struktura Corporate Governance and Organisation Char

Vykonny feditel | CEO

Mgr. Jan Matousek
(od | since 10. 8. 2015)

Ing. Tomas Sikora, MBA
(do | until 30. 6. 2015)
Cestny prezident

Honorary President

Ing. Vladimir Mraz

Prezidium zvolené pro nové funkéni
obdobi od 7. 4. 2016

Presidium elected for the new term of
office from 7 April 2016

Prezident | President

Ing. Martin Divi§, MBA

generalni feditel a predseda predstavenstva
CEO and Chairman of the Board of Directors
Kooperativa pojistovna, a.s., VIG

Viceprezidenti | Vice-presidents

Ing. Marek Jankovi¢
generalni feditel a predseda predstavenstva
CEO and Chairman of the Board of Directors
Ceska pojistovna a.s.

RNDr. Jakub Strnad, Ph.D.
predseda predstavenstva
Chairman of the Board of Directors
Allianz poijistovna, a.s.

Clenové | Members

Ing. Vladimir Bezdék, M. A.

predseda predstavenstva

Chairman of the Board of Directors

CSOB Pojistovna, a.s., &len holdingu CSOB
CSOB Pojistovna, a.s., member of CSOB Group

JiFi Capek, MBA

NN Zivotni pojistovna N.V.,

poboéka pro Ceskou republiku

NN Zivotni pojistovna N.V., Czech Republic branch

Daniel Martinek

generalni feditel | CEO

MetLife Europe d.a.c.,

poboéka pro Ceskou republiku,

MetLife Europe d.a.c., Czech Republic branch

Ing. Pavel Mencl, MBA
generalni feditel a predseda predstavenstva
CEO and Chairman of the Board of Directors
Generali Pojistovna a.s.

RNDr. Petr Zapletal, MBA

generalni feditel a predseda predstavenstva
CEO and Chairman of the Board of Directors
Pojistovna Ceské spofritelny, a.s., VIG

Ing. Martin Zagek, CSc.

generalni feditel a predseda predstavenstva
CEO and Chairman of the Board of Directors
UNIQA poijistovna, a.s.

Kontrolni komise zvolena pro nové
funkéni obdobi od 7. 4. 2016

Review Commiittee elected for the new
term of office from 7 April 2016

Pfedseda | Chair

Ing. Jana JenSova

ERGO pojistovna, a.s.

Clenové | Members

Ing. Eva Vaikova

HDI Versicherung AG, organizaéni slozka

HDI Versicherung AG, organisational unit

Ing. Jaroslav Chlouba
Pojistovna VZP, a.s.
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Hlavni aktivity Ceské
asociace pojiStoven

Legislativa

V priibéhu celého roku jsme se
intenzivné vénovali dvéma pro
pojistny trh kli€ovym novelam, a sice
navrhu novely zdkona €. 38/2004 Sb.,
o poijistovacich zprostfedkovatelich

a likvidatorech pojistnych udalosti

a navrhu novely zakona ¢&. 277/2009
Sb., o pojistovnictvi. Zatimco prvni
jmenovany navrh vzal predkladatel
zpét, aby byl ziskan ¢as pro pfipravu
kompromisniho navrhu pravni
Gpravy regulace odmén poijistovacich
zprostredkovatel(, legislativni proces
druhého navrhu byl netispésné ukoncen
po jeho neschvaleni ve tretim éteni.
Navrh novely zakona o pojistovnictvi
byl v témérF totozném znéni predlozen
znovu do legislativniho procesu, ktery
vSak nebyl do konce roku dokoncen,
a v dasledku toho tak nebyl dodrzen
termin pro transpozici smérnice
Solventnost II.

Znacnou pozornost jsme vénovali také
navrhu novely zadkona €. 159/1999 Sb.,
o nékterych podminkach podnikani

v oblasti cestovniho ruchu. Po
naro¢nych jednanich s Ministerstvem
pro mistni rozvoj o znéni kompromisniho
pozmeénovaciho navrhu, ktery by
odstranil zasadni nedostatky navrhu,

a presto docilil pozadavkil zamyslenych
predkladatelem, byl publikovan nélez
Ustavniho soudu, podle kterého je
pojistovna povinna uhradit veskeré
naroky zakaznikli bez ohledu na limit
pojistného pInéni. AZ po té, co Elenské
pojistovny prestaly obnovovat pojistné
smlouvy s cestovnimi kancelafemi,
zareagoval zakonodarce podporou
senatniho pozménovaciho navrhu, ktery
jsme iniciovali. Ten stanovil povinnost
cestovni kancelare udrzovat dostatecny
limit pojistného plnéni a povinnost
pojistovny pinit do vy$e sjednaného
limitu.

Z dalsich vyznamnych tkolli je tfeba
zminit téZ navrh zakona, kterym se méni
nékteré zakony v oblasti mezinarodni
spoluprace pfi spravé dani, ktery
reagoval na mezinarodni a evropské
zavazky CR v oblasti automatické
vymeény informaci o dafovych tctech.

Key activities of the
Czech Insurance

Association

Legislation

Throughout the year, we worked hard
on two bills of amendment that are

of key importance for the insurance
market, in particular the bill of
amendment of Act No. 38/2004 on
Insurance Intermediaries and Loss
Adjusters and the bill of amendment

of Act No. 277/2009 on Insurance.
While the authors withdrew the first

bill to avail themselves more time

to prepare a compromised proposal

for the legal treatment of regulating
insurance brokers’ commissions, the
lawmaking process for the latter bill was
discontinued without success, and it
was not passed in the third reading. The
bill of amendment of the Insurance Act
has been resubmitted to the legislative
process again in an almost identical
wording; the process was not completed
before the end of the year, resulting

in a failure to meet the deadline for
transposing the Solvency Il Directive.

We also paid a great deal of attention
to the bill of amendment of Act

No. 159/1999 on certain conditions

of business in tourism. Following
difficult discussions with the Ministry
for Regional Development over

a compromise amendment that would
alleviate principal flaws in the bill while
achieving the goals intended by the
authors, a Constitutional Court ruling
was published according to which
insurers were obligated to pay all claims
of the customers regardless of the limit
of indemnity. Only when the member
insurers stopped renewing insurance
policies with travel agencies did the
lawmaker respond by encouraging the
Senate’'s compromise amendment that
we had initiated. It stipulates that travel
agencies should maintain sufficient
limits of indemnity and that insurers
should settle claims up to the amount of
the agreed limit.

Of other maijor tasks, we should
mention a bill of amendment
changing certain laws on international
cooperation in tax management,
which responded to the Czech
Republic’s international and European
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Vedli jsme intenzivni dialog s MF a GFR
ohledné vykladu nékterych ustanoveni
zakona a rovnéz jsme se podileli na
pripravé metodiky upresnujici nékteré
postupy a vyklady.

NaSe pravni oddéleni v roce 2015

dale pripominkovalo fadu dalSich
legislativnich navrh(, napfiklad navrh
zakona, kterym se méni zakon

€. 168/1999 Sb., o pojisténi odpovédnosti
z provozu vozila, navrh zakona, kterym
se méni zakon €. 326/1999 Sb., o pobytu
cizincll, navrh novelizace ob¢anského
soudniho fadu a exekuéniho

fadu a dalSich.

Prevence pojistného podvodu

S ohledem na nevitany zajem pachatelt
trestné ¢innosti o oblast Zivotniho
pojisténi jsme na poli prevence
pojistného podvodu v lofiském roce
navazali na ovéfeny systém SVIPO,
jehoZ Gcelem a smyslem je boj proti
pojistnému podvodu a dalSimu
protipravnimu jednani v oblasti pojisténi
vozidel, a zacali jsme se intenzivné
zabyvat pfipravou Systému pro vyménu
informaci o podezrelych okolnostech

v oblasti poiji§téni osob (SVIPO II). Na
zakladé nezavislé pravni analyzy, ktera
potvrdila proveditelnost naSeho zdméru
v kontextu jeho souladu s pravem na
ochranu osobnich Gdaj a pravem

na ochranu hospodarské soutéze,

isme zrealizovali vybérové Fizeni na

Hlavni aktivity Ceské asociace pojistoven Key activities of the Czech Insurance Association

dodavatele softwarového reseni a mohli
zahdijit pfripravné prace na implementaci
v jednotlivych pojistovnach. Vyznamnym
prinosem systému SVIPO Il je, Ze vedle
jeho detekéni funkce, ktera upozorni

na podezrela jednani klientdl v oblasti
Setfeni a likvidace Skodnich udalosti,
ma i funkci preventivni, diky niz budou
pojistovny moci ovéfit pojistnou

a Skodni historii klienta.

Samoregulace trhu Zivotniho
pojisténi

V rdmci samoregulace zaradily
pojidtovny do svych procest GtyFi
standardy kvality CAP, tykaijici se
zejména jednotnosti poskytovanych
informaci pro klienty. Dalsi aktivitou,
kterou usilujeme o zvySeni ochrany
spotrebitele a kvality distribuce je
projekt, jehoz ptipravu jsme zahdijili
po dohodé a ve spolupraci se
zprostiedkovatelskymi asociacemi.
Jeho cilem je sledovani a zvySovani
kvality produkce poijistovacich
zprostiredkovatelli se zamérenim

na perzistenci smluv a zamezeni
prepoijistovani. Byly dohodnuty zakladni
parametry sledovaného ukazatele,
provedena pravni analyza a zamér
projektu byl projednan s Ufadem na
ochranu hospodarské soutéze. Nadale
probihaji jednani se spolecnosti

CRIF o podminkach provozovani
pfipravovaného registru, jehoz spusténi
se predpoklada v roce 2016.

obligations in terms of automatic
exchange of information on tax
accounts. We were involved in

an intensive dialogue with the
Ministry of Finance and General
Financial Directorate concerning the
interpretation of certain provisions
of law and we participated in the
preparation of a methodology that
specifies certain procedures and
interpretations in more detail.

Furthermore, our legal department
submitted a number of other bills in
2015, including the bill of amendment of
Act No. 168/1999 on motor third party
liability insurance, bill of amendment of
Act No. 326/1999 on the stay of foreign
nationals, the bill of amendment of the
Rules of Civil Procedure etc.

Insurance fraud prevention

Due to the unwelcome interest

of criminals in life insurance, we
continued working with the proven
SVIPO system in the field of insurance
fraud prevention. The purpose and
meaning of the system is to combat
insurance fraud and other illegal
action in the field of motor vehicle
insurance. We started preparing the
System for Exchange of Information
on Suspect Circumstances in the field
of personal insurance (“SVIPO II”).
Based on independent legal analysis
confirming the viability of our plan

in context of its compliance with the
provisions on the right to protection of
personal data and competition law, we
completed a tendering procedure for
the supplier of the software solution.
We were able to start preparatory
work on its implementation across
various insurance companies. A major
benefit of SVIPO Il is that, aside

from its detection functionality that
points out suspect client actions in
the field of claim investigation and
adjustment, it also has a preventative
function allowing insurers to check

a client’s insurance and loss history.

Self-regulation on the life
insurance market

As part of self-regulatory efforts,
insurers included four Czech Insurance
Association quality standards

covering primarily the consistency

of information provided to clients

in their processes. Also, we started
working on a project with a view

to improving consumer protection

and the quality of distribution in
agreement and cooperation with
broker associations. Its objective is

to monitor and improve the quality

of insurance brokers’ performance
focusing on policy persistence and
prevention of overinsurance. The
principal parameters of monitored
indicators were agreed, a legal analysis
was made and a project plan was
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Nezivotni pojiSténi a pojisténi
odpovédnosti

S pracovni skupinou pojisténi
odpovédnosti jsme se v priibéhu
roku zabyvali po produktové

strance celou fadou legislativnich
navrh, zahrnujicich nova povinna
pojiSténi odpovédnosti, a to i pres
to, Ze poijistovny trend vychazejici

z transpozic smérnic EU nevitaji.
ProtoZe nékteré pozadavky statu na
kryti Skod vyrazné presahuii principy
nahrady Gjmy ve smyslu obecné
zavaznych pravnich predpis(, jednalo se
o nesnadné ukoly.

V oblasti pojisténi vozidel jsme
pokragovali v dialogu s GR HZS, ktery
by sméroval k ustaleni praxe v G€tovani
naklad HZS za zasahy u nehod.
Prestoze jiz doSlo k vyraznym zménam
ve zplsobu Ucétovani, komunikace dale
pokracuje se zamérem nastaveni jasné
metodiky HZS k Gctovani nakladl za
zasahy u nehod, ktera by méla byt
zcela v souladu s veSkerou platnou
legislativou.

ZvysSovani spolecenské
prestize a posilovani image
pojistovnictvi

V roce 2015 jsme publikovali vice nez
1300 medialnich vystupt s pojistnou
tematikou. Jednalo se o odborna

a nezavisla stanoviska k aktualnimu

Hlavni aktivity Ceské asociace pojistoven Key activities of the Czech Insurance Association

vyvoji pojistného trhu, k vyvoiji
legislativy a souvisejicim zménam,

i k samotnym pojistnym produktdm.
Prostfednictvim naSich edukativnich
textl a praktickych rad jsme
komunikaci smérovali ke vS§em cilovym

skupinam ¢tenar nebo posluchact.

Zavérecny rocnik komunikaéni
kampané ,Unor - mésic pojisténi”
isme vénovali tématu pojisténi
odpovédnosti v obéanském Zivoté.
Kamparn se opirala o podrobny
prizkum vefejnosti, ktery vedle
samotné propojisténosti, monitoroval
i povédomi lidi o produktu a zkuSenosti
s odpovédnostnimi Skodami. Diky
zpracovanym materialim jsme

v pribéhu mésice intenzivné
informovali vefejnost o problematice
odpovédnosti prostfednictvim
odbornych médii i lifestyla.

V souladu se strategii synergického
sdileni lidskych zdroji jsme pro CKP
v druhé poloviné roku 2015 realizovali
a koordinovali informac&ni kampan

o projektu Linka pomoci Fidi¢am (vice
informaci ve VZ CKP).

Publikace a nové komunikacni
nastroje

Odborné publikace CAP - Pojistny
obzor a Pojistné rozpravy - prinesly
svym ¢tenarm v roce 2015 opét
vice nez 100 zajimavych autorskych

discussed with the Office for the
Protection of Competition. Discussions
are in progress with CRIF regarding
terms and conditions of operating the
planned register, which should go live
in 2016.

Non-life and liability insurance

Our liability insurance workgroup
focused on the product aspects of

a number of legislation proposals
including new mandatory liability
insurance covers throughout the year,
even though insurers are not happy with
the trend that is based on transposing
EU directives. Since certain government
requirements for loss coverage greatly
exceed the principles of compensation
for loss in the sense of generally
applicable legal regulations, these tasks
were not easy.

In the field of motor insurance,

we continued our dialogue with

the General Directorate of the

Fire Department with a view to
setting a constant method for Fire
Departments to charge for addressing
traffic accidents. While major changes
in the method of charging the costs
have been made, our communication
continues with the plan of setting up
a clear methodology for the firemen
to charge the costs of addressing
accidents, which should be entirely
compliant with all laws in force.

Improving the social status and
enhancing the image of the
insurance industry

We published more than 1,300 media
outputs with insurance topics in 2015.
Those were experts’ and independent
opinions on the current developments
of the insurance market, on legislation
and its respective changes and on
insurance products as such. With our
educational texts and hands-on advice,
we communicated with all target groups
of readers and listeners.

The final edition of our “February - The
Insurance Month” communication
campaign focused on liability
insurance in civic life. The campaign
was based on detailed research
among the general public which, in
addition to focusing on the overall
insurance penetration, monitored the
general awareness of the product

and experience with liability claims.
We prepared material that we used
throughout the month to educate the
general public on liability insurance via
both industry and lifestyle media.

In accordance with the strategy of
synergic human resource sharing,

we prepared and coordinated an
information campaign about the Driver
Help Line with the Czech Insurers
Bureau in the latter half of 2015 (more
information on this is available in the
Czech Insurers Bureau Annual Report).
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prispévkad, unikatnich analyz, rozhovora
Ci avah, které se tykaly ¢eského
pojistného trhu i aktualniho déni

v evropském pojistovacim prostoru.

Ve druhé poloviné roku jsme usilovné
pracovali na pfipravé nové koncepce
distribuce a formatt obou publikaci

a zejména na jejich redesignu. S cilem
zptistupnit moznost informaci z oblasti
pojistovnictvi pro $irsi étenarskou

obec jsme pfripravili elektronickou

verzi publikaci, ktera je nové pro
¢tenare dostupna zdarma. Modernéjsi,
www.pojistnyobzor.cz a nova podoba
publikace s unikatnimi grafickymi prvky
byly ¢tenariim predstaveny od prvniho
Cisla roku 2016.

S cilem zvySeni efektivity komunikace
mezi ¢leny a snahou o koordinaci
stanovisek v pojistovnach i mezi
sekcemi jsme zahdijili praci na pripravé
nového extranetu CAP.

Se stejnym zamérem vznikly také

dva zcela nové informacéni nastroje.
Zatimco mésiénik CAP News piinasi
obsahly prehled o projektech

a tématech, kterymi se asociace
zaobira, v CAP aktualitach je vidy
detailnéji rozpracovana jedna

z aktualnich problematik, ktera v dany
moment zajima specialisty v ramci
nejen pojistného trhu, ale i médii.

Hlavni aktivity Ceské asociace pojistoven Key activities of the Czech Insurance Association

Edukacni ¢innost

V ramci svych vzdélavacich aktivit

jsme pfipravili v roce 2015 pro své Cleny
17 odbornych seminaft k nejriiznéjSim
pojistnym tématim. NejCastéji se
jednalo o legislativu souvisejici s novym
obéanskym zakonikem, ekonomiku,
dané a o odborné seminare pro oblast
likvidace. Proskolili jsme tak bezmala
tisic zaméstnanca z Fad ¢lenskych
pojistoven.

Semestralni studium ,Zaklady
pojistovnictvi” absolvovalo Gspé&3né

v jednom cyklu celkem 50 uéastnikd.
Podafrilo se nam zorganizovat studium
na téma spisova a archivni sluzba

v poijistovnictvi, jeZ se skladalo

z 5 pfednasek a absolvovalo jej

30 acastnikd.

Nové semestralni studium ,Likvidace

v praxi” jsme pFipravili pro oblast
pojisténi vozidel, ktery nabidneme
zajemclm v roce 2016. Zaroven
intenzivné pracujeme s odborniky

z pojistoven na pfipravé studia pro dalsi
oblasti likvidace.

Priority a cile 2016

Budouci kli¢ové cile CAP v oblasti
legislativy vyplyvaji zejména z Planu
legislativnich praci vlady CR na rok 2016
nebo navazuiji na ukoly, jejichz FeSeni
bylo zahajeno v roce 2015.

Publication and new
communication tools

Our specialised publications, Pojistny
obzor (Insurance Horizon) and Pojistné
rozpravy (Insurance Talks) brought more
than 100 original articles to their readers
in 2015, including unique analysis,
interviews and essays on the topics

of the Czech insurance market and

the current developments in European
insurance. In the latter half of the year,
we worked hard on the preparation of

a new concept for the distribution and
formats of both publications and in
particular on redesigning them. With

a view to making information about the
insurance industry accessible to a wider
readership, we prepared the electronic
versions of both publications, which are
now available to readers free of charge.
As a result, we were able to launch an
up-to-date and more dynamic version

of www.pojistnyobzor.cz and new design
of the publication with unique graphic
elements beginning with the first issue
of 2016.

With a view to improving the efficiency
of communication between our
members and coordinating positions
across insurers and association
sections, we started working on the new
CAP Extranet site.

We also launched two entirely new
information tools with the same
intention. Whereas the CAP News

monthly provides a detailed overview

of the projects and topics that our
association works on, every issue of CAP
aktuality focuses in detail on a specific
issue that is currently of importance to
specialists across the insurance market,
and we provide the material to the
media too.

Educational activities

As part of our educational activities,
we prepared 17 specialised workshops
on various insurance topics for our
members in 2015. Most of them covered
the legislation especially in connection
with the new Civil Code, economics,
taxes and specialised issues in the

field of loss adjustment. As a result,

we provided training to almost one
thousand employees from our member
insurers.

A total of 50 participants completed
our “Fundamentals of the Insurance
Business” semester programme. We
succeeded in organising a programme
on the topic of Filing and Archive
Service in the Insurance Business,
which involved 5 lecturers and 30
participants.

We prepared a new semester
programme, “Loss Adjustment Practice”
with a focus on motor insurance and
we will offer it to students in 2016. We
are also working hard with insurance
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Hlavni prioritou z(istava dokonéeni
legislativniho procesu navrhu novely
zakona o pojistovnictvi. Zaroven budeme
vyvijet aktivity smérem k zachovani
stavajiciho rozsahu povolenych ¢innosti
(dle navrhu novely ginnosti p¥imo
vyplyvaijicich z povolené poijistovaci
¢innosti), aby bylo postaveno na

jisto, Ze i nadale mohou pojistovny
zprostiedkovavat poijisténi i jiné financni
produkty. Vyznamnou aktivitou bude
také prosazovani pozménovaciho
navrhu, ktery zabezpeci pravo dalkového
pfFistupu pojistoven do zakladnich
registri ve stavajicim rozsahu po
prechodné obdobi, nez bude pfipraven

a spustén agendovy informaéni systém
zajistujici pFistup podle novely zakona

€. 111/2009 Sb., o zakladnich registrech.

Podporovat budeme téz prijeti novely
zakona ¢&. 38/2004 Sb., o pojistovacich
zprostiedkovatelich a likvidatorech
pojistnych udalosti, ktera zakotvi
pravni Gpravu regulace odmén
poijistovacich zprostredkovatel(

v souladu s kompromisnim koali¢nim
navrhem. Neméné vyznamna bude
spoluprace s Ministerstvem financi

na pripravé navrhu nového zakona

o distribuci v pojistovnictvi, ktery bude
implementovat smérnici o distribuci
pojisténi (IDD) a nahradi stavaijici zakon
¢. 38/2004 Sb.

Zavaznym Ukolem bude také spoluprace
s Ministerstvem pro mistni rozvoj na
pfipravé transpozi¢ni novely zakona

Hlavni aktivity Ceské asociace pojistoven Key activities of the Czech Insurance Association

€. 159/1999 Sb., o nékterych podminkach
podnikani v oblasti cestovniho ruchu,
ktery bude implementovat smérnici

o soubornych cestovnich sluzbach

a spojenych cestovnich sluzbach. Timto
zakonem bude zfizeno garanéni schéma
k zajisténi uhrady opravnénych narok
zakaznikd jdouci nad limit sjednaného
limitu pojistného pInéni, aby byly

zcela naplnény pozadavky smérnice.
Chystame se aktivné podilet na pfipravé
koncepce garan¢niho schématu a jeho
legislativnim zakotveni.

Vyznamnou pozornost budeme

v roce 2016 vénovat pfipravé
vzorového dokumentu o poskytnuti
kli¢ovych informaci dle nafizeni
Evropského parlamentu a Rady (EU)

€. 1286/2014 a dalSim pravnim normam
pfipravovanym a pfijimanym v ramci
evropského legislativniho procesu.

V oblasti prava EU budeme sledovat

a Ucastnit se diskuze nad moznym
neobnovenim blokové vyjimky v ramci
ochrany hospodarské soutéze vychazejici
z nafizeni Evropské komise €. 267/2010
ze dne 24. bfezna 2010 o pouziti ¢l. 101
odst. 3 Smlouvy o fungovani Evropské
unie na urcité kategorie dohod,
rozhodnuti a jednani ve vzajemné shodé
v odvétvi poijistovnictvi (IBER), jehoz
pouzitelnost konéi dne 31.3.2017.

Prioritni zalezitosti bude vytvoreni
dokumentu o klicovych informacich na
zakladé naftizeni Evropského parlamentu

companies’ experts on the preparation
of a course for other areas of loss
adjustment.

2016 priorities and objectives

CAP's key future obijectives in the field
of legislation depend primarily on the
Czech government's plan for legislative
work for 2016 and continue addressing
the tasks undertaken in 2015.

The completion of the legislative process
for drafting a bill of amendment of the
Insurance Act remains our principal
priority. We will also pursue activities
aimed at preserving the existing scope
of permitted activities (based on the

bill, these are activities arising directly
from the permitted insurance activity),
in order to make it a certainty that
insurers can facilitate insurance as well
as other financial products in the future.
Another major activity is the pursuit of
a compromised amendment to ensure
the right for insurers to remotely access
the principal registers in the current
scope during the transitional period
before the agenda information system
providing access under the amendment
of Act No. 111/2009 on basic registers is
ready and launched.

We will also pursue the enactment

of amended Act No. 38/2004 on
insurance brokers and loss adjusters,
which will regulate the remuneration of

insurance brokers in accordance with
the compromised bill of amendment
submitted by the governing coalition.
Our cooperation with the Ministry

of Finance on the preparation of the
new law on insurance distribution,
implementing the Insurance Distribution
Directive (IDD) and replacing the
existing Act No. 38/2004, will be equally
important.

Our cooperation with the Ministry for
Regional Development on preparation
of the transposing amendment of Act
No. 159/1999 on certain conditions

of conducting travel business,
implementing the directive on package
travel and assisted travel arrangements
will be a major task as well. The said act
will set up a guaranty scheme to ensure
the payment of customers’ justified
claims exceeding the agreed loss
adjustment limit, in order to fully meet
the requirements of the directive. We are
preparing to actively participate in the
preparation of the guarantee scheme
concept and its legal basis.

We will pay a great deal of attention in
2016 to the preparation of the model

of the key information document under
Regulation (EU) No. 1286/2014 and other
laws prepared and adopted as part of
the European legislative process.

In terms of EU law, we will monitor
and participate in the discourse over
the possibility of not renewing the
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a Rady (EU) &. 1286/2014 ze dne

26. listopadu 2014 o sdéleni klicovych
informaci tykajicich se strukturovanych
retailovych investi¢nich produktd

a pojistnych produktt s investicni
slozkou (PRIIPs). Pfijeti regulaénich
technickych norem ze strany Evropské
komise se oc¢ekava v priibéhu léta
2016 a na jejich vytvoreni, otestovani
a spusténi bude mit pojistny trh velmi
kratky termin.

V neposledni fadé planujeme

zapodit debatu a pfipravu na
transpozici smérnice Evropského
parlamentu a Rady o distribuci pojisténi
(IDD), jejiz publikace se o&ekava zkraje
roku 2016. K obéma pravnim pfedpisim
(PRIIPs i IDD) se o¢ekava pfijeti
predpisti druhé a tfeti irovné ze strany
Evropské komise a EIOPA. Jejich navrhy
budeme nadale bedlivé monitorovat

a koordinovat v rdmci Insurance
Europe.

V rdmci pfipominkovani dalSich navrh(
pravnich predpisi budeme i nadale
prosazovat pravni Upravu vytvarejici
korektni podminky pro podnikani

v pojistovnictvi pfi respektovani narodni
i evropské legislativy.

S pfihlédnutim k nezastavitelnému
pokroku v oblasti informacnich
technologii a k nezbytné nutnosti drzet
s timto vyvojem krok se chystame

na poli prevence pojistného podvodu

v roce 2016 provést rozsahlou analyzu

Hlavni aktivity Ceské asociace pojistoven Key activities of the Czech Insurance Association

systému SVIPO zaméreného na oblast
povinného ruéeni a havarijniho pojisténi
motorovych vozidel. Jeho G¢elem je
nabidnout pojistovnam co nejucinnéjsi
a nejefektivnéjsi prostiedky a nastroje
pro boj s trestnou €innosti a jinym
protipravnim jednanim a jejich prevenci.
Vyznamnou prioritou bude i zahajenfi
provozu u systému SVIPO Il zaméreného
na prevenci a detekci protipravniho
jednani v oblasti Grazového poijisténi

a pojisténi nemoci.

V sekci pojisténi motorovych vozidel

je tfeba zahdijit diskuze na téma
samoriditenych vozidel, ktera se jiz
dnes stavaiji realitou. Ta s nejvétsi
pravdépodobnosti v budoucnu zcela
zméni koncepci pojisténi vozidel.

Z podnétu Ministerstva dopravy CR se
téZ budeme zabyvat moznosti vyuziti
informaci o bodovém hodnoceni Fidice
pfi vypocétu pojistného v povinném
ruceni. S cilem aktualizace povodrovych
map, efektivniho nastroje pro stanoveni
miry rizika v pojisténi majetku se
chystame jednat s Ministerstvy
zemédélstvi a zivotniho prostredi

a povodimi o Sirsi spolupraci.

Kli¢ovou samoregulacni aktivitou
vedouci k ochrané spotrebitele bude
nastaveni nové planovaného standardu,
jimz bude optimalni nastaveni rozsahu
Zivotniho poijisténi. Prostfednictvim
pravidelného vzdélavani se zaméfime
na zvySovani odborné Grovné

zprosttredkovatell a planujeme aktivné

block exemption as part of protecting
the competition on the basis of the
Commission Regulation (EU) No
267/2010 of 24 March 2010 on the
application of Article 101(3) of the
Treaty on the Functioning of the
European Union to certain categories of
agreements, decisions and concerted
practices in the insurance sector (IBER),
whose applicability expires on 31 March
2017.

The creation of a key informational
document based on Regulation (EU) No
1286/2014 of the European Parliament
and of the Council of 26 November
2014 on key information documents
for packaged retail and insurance-
based investment products (PRIIPs)
will be a priority as well. The European
Commission is expected to adopt the
regulatory technical standards in the
summer of 2016, and the insurance
market will have a very short period
of time to create, test and launch the
documents.

Last but not least, we plan on initiating
a debate on and the preparation for the
transposition of the Regulation of the
European Parliament and of the Council
on insurance distribution (IDD), the
publication of which is expected early
in 2016. The enactment of second- and
third-level regulations on the part of
the European Commission and EIOPA is
expected in relation to the above legal
regulations (PRIIPs and IDD). We will

continue monitoring their proposals
attentively and coordinating activities
under the umbrella of Insurance Europe.

As part of the process of commenting
on other bills, we will pursue legislative
solutions that create a correct
environment for the insurance business
while respecting both European and
national laws.

With respect to the unstoppable
progress in information technologies
and to the necessity of keeping

pace with it, in particular in terms of
insurance fraud prevention, we are
preparing an extensive analysis of the
SVIPO system focused on motor third
party liability insurance and motor
damage insurance. The analysis should
give insurers the most efficient means
and tools to combat and prevent crime
and other illegal action. One of the
priorities will also be the launch of the
SVIPO Il system focused on preventing
and detecting illegal action in accident
and sickness insurance.

Regarding motor insurance, it is
necessary to initiate a debate on self-
driving vehicles, which are becoming
reality. They are very likely to cause

a fundamental change in motor
insurance concepts in the future. Based
on a suggestion from the Ministry of
Transportation, we will also examine the
possibility of using the information on
drivers’ point scores in calculating motor
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plsobit na zkvalitiiovani postupli
distribuce pojisténi se zamérenim na
odbornou péci.

V oblasti PR aktivit budeme i v roce 2016
pokracovat v kampani Linky pomoci
fidi¢lim spojené s tématem asistenc¢nich
sluZzeb pro motoristy. V souladu s novou
strategii CAP a v navaznosti na dopady
NOZ v oblasti odSkodnéni Skod na

zdravi a majetku, pfipravime informacéni
kampan na podporu produktu

a zdlraznéni dileZitosti pojisténi
odpovédnosti. Zmény dozna i celkova
korporatni identita CAP. Novy graficky
trend se pfisti rok projevi v nové

podobé loga, webovych stranek a vSech
doprovodnych firemnich tiskovinach

a nastrojich.

V oblasti vzdélavani se budeme
vénovat dokonéeni semestralniho
studia ,Likvidace v praxi” pro oblast
cestovniho pojisténi, pojisténi
maijetku a likvidace v oblasti pojisténi
odpovédnosti. V navaznosti na novou
legislativu a ménici se podminky pro
vykon zprostfedkovatelské €innosti
budeme pfipravovat nové procesy

k ovéreni odborné zplsobilosti pro
vykon této Cinnosti.

Hlavni aktivity Ceské asociace pojistoven Key activities of the Czech Insurance Association

Nové bychom radi zavedli novou formu
komunikaéni platformy pojistného trhu,
a sice pravidelnou vyroéni konferenci
pojistného trhu pod zastitou guvernéra
CNB. Jejim cilem bude diskuze nad
aktualnimi problémy, novymi trendy

a vyzvami pro pojistny sektor v daném
obdobi. CAP timto chce zahajit novou
formu dialogu nejen s organy statni
spravy, regulatorem, ale se vSemi aktéry
pojistného trhu a verejnosti.

third party liability insurance premiums.
We are preparing for negotiations with
the Ministries of Agriculture and the
Environment and river basin authorities
on wider cooperation with a view to
updating flood maps, an efficient tool
for defining the rate of risk in property
insurance.

The set-up of a newly planned standard
for optimum settings of the scope

of life insurance will be a key self-
regulatory activity aimed at consumer
protection. We will focus on improving
the professionalism of brokers through
regular education and we plan to
actively pursue improving the quality of
insurance distribution processes with

a focus on professional care.

For PR activities, we will continue the
Driver Assistance Line campaign in
2016, focusing on motorist assistance
services. In accordance with the CAP
strategy and with respect to the impact
of the new Civil Code on indemnification
of health and property losses, we will
prepare an information campaign to
promote the product and emphasise
the importance of liability insurance.
The overall corporate identity of the
CAP will change as well. Next year, the
new graphic design trend will show in
the new logo, website design and all
corporate printed material and tools.

In terms of education, we will focus

on completing the “Loss Adjustment
Practice” semester course for travel

insurance, property insurance and

loss adjustment in liability insurance.
In connection to the new legislation
and the changing requirements for
brokerage activities, we will prepare
new processes to verify proficiency for
working in this area.

We would like to launch a new
communication platform for the
insurance market, specifically a regular
annual insurance market conference
under the auspices of the Governor of
the Czech National Bank. Its objective
will be to discuss the current issues
and new trends and challenges for

the insurance sector in the respective
period. In this way, CAP wants to open
a new chapter of the dialogue not only
with state and regulatory authorities but
also with all players on the insurance
market and the general public.
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Clenové a jejich

vysledky

Ceska asociace pojistoven, zalozena

v roce 1994 jako zajmové sdruzeni
komerénich pojistoven s poétem

16 ¢lent, sdruzovala v roce 2015 celkem
28 radnych ¢lend a 2 €leny se zvlastnim
statusem (CKP a EGAP). Aktualni podil
¢lenskych pojistoven na celkovém
predepsaném pojistném Ceské
republiky dosahuje 96,8 %.

0d roku 1998 je CAP fadnym é&lenem
evropské poijistovaci a zajistovaci
federace Insurance Europe (IE).

Koncentrace trhu je nadale vysoka.
Podil prvnich 10 ¢lent na celkovém
predepsaném pojistném upraveném
podle metodiky CAP se meziroéné
mirné navysil a €ini 89,1 %. Jen
nepatrné oslabil podil obou hlavnich
skupin, Generali CEE a VIG z 62,2 %
na 62,1 %.

Pojistny trh v roce 2015 narostl jen
mirné, a to presné o 0,9 %. VétSi zména
nastala v oblasti nezivotniho pojisténi,
které rostlo o 3,9 %, coz je opét
znatelné lepsi vysledek v porovnani

s pfedchozim obdobim

(+2 % v roce 2014). Naopak Zivotni
pojisténi po dalSim zhorSeni vysledki
prohloubilo lofiskou ztratu z -0,6 % na
aktualnich -3,6 %. Bézné placenym
smlouvam se dafilo o trochu lépe,
kdyz predepsané pojistné kleslo

jen 0 2,2 %. To ovSem neplati pro

Pojistné celkem - podily na trhu v roce 2015 (%)
Total premiums - market shares in 2015 (%)

CAP Members and
Business Results

The Czech Insurance Association
(CAP) was founded in 1994 as

a special-interest association of
commercial insurers with 16 members,
and in 2015 it had a total of 28 regular
members and two special status
members (CKP and EGAP). The current
share of the member insurers in total

Pramen: CAP
Source: CAP

231% CP
19,8 % Kooperativa
10,0% Allianz
71,5% Generalli
6,8% CSoBP

cpP
54% PCS
21,%  Ostatni

Poznamka: Se zapo&tenim jedné desetiny
jednorazové placeného Zivotniho pojisténi

Note: including one-tenth
of single-payment life insurance

premiums written in the Czech Republic
stands at 96.8%.

The CAP has been a regular member
of Insurance Europe (IE) since 1998.

The market remains highly concentrated.
The share of the top ten members in
total written premiums as adjusted
under the CAP methodology slightly
increased year-on-year to 89.1%.

The share of the two leading groups,
Generali CEE and VIG, decreased slightly
from 62.2% to 621%.

The insurance market grew subtly in
2015, specifically by 0.9%. A greater
change occurred in the non-life segment
that grew by 3.9%, which again is

a noticeably better result than in the
preceding period (+2% in 2014). By
contrast, the downward trend in life
insurance further accelerated from
-0.6% to the current -3.6%. Regular
premium policies fared somewhat better
with written premiums decreasing by
just 2.2%. This does not apply to single
premium policies that dropped by 26.6%
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jednorazové placené smlouvy, které

se propadly o0 26,6 % (-0,9 % v roce
2014). Neuspokoijivé vysledky Zivotniho
pojisténi dale zvyrazniuje i obchodni
produkce, ktera navzdory riistu o 1%

v roce 2014 klesla v roce 2015 0 22,5 %.

Vyvoj hospodareni pojistoven

Zakladni kapital ¢lenskych pojistoven
se v roce 2015 snizil 0 1,2 % a dosahuije
trovné 20,9 mid. K&. Naproti tomu
hodnota ostatnich polozek vlastniho
kapitalu v roce 2015 opét povyrostla

0 7,7 % na 54,8 mld. K¢, a to predevSim
zasluhou posileni nerozdéleného zisku

Meziroéni zmény technickych rezerv (%)

Clenové a jejich vysledky CAP bers and Busi

minulych Géetnich obdobi. Celkovy
zisk ¢lenti CAP bez zahrnuti jejich
zahrani¢nich pobocek a také bez
ro¢niho vysledku EGAP letos stoupl

0 15,5 % na 13,9 mld. K& (12,0 mld. K&
v roce 2014).

Celkové technické rezervy, tedy
vcetné technickych rezerv Zivotniho
pojisténi, je-li nositelem investi¢niho
rizika pojistnik, mirné klesly o 1,5 %
na 330 mld. K¢, a to prfedevSim vlivem
snizeni rezerv 0 2,0 % v zivotnim
poijisténi. Samotné technické rezervy
zZivotniho pojisténi, je-li nositelem
investiCniho rizika pojistnik, navzdory
tomu meziro€né posilily 0 2,5 %

Pramen: CAP

(-0.9% in 2014). The unsatisfactory
results in life insurance are further
exacerbated by a 22.5% drop of new
business in 2015 despite a 1% rise in
2014,

Financial performance
of insurance companies

The member insurers’ registered
capital decreased by 1.2% to CZK
20.9 billion in 2015. Conversely, the
value of the other equity constituents
grew again in 2015 by 7.7% to CZK
54.8 billion, primarily as a result of an

increase in the profit brought forward.

Year-on-year changes in technical provisions (%)

-.Ill-.l—...-

20M 2012

2013

2014 2015

The total profit of CAP members
excluding their foreign branches and
excluding the performance of EGAP
grew by 15.5% to CZK 13.9 billion
(CzK 12 in 2014).

The total technical provisions including
technical provisions for life insurance
policies where the policyholders bear
the investment risk decreased slightly
by 1.5% to CZK 330 billion, primarily

as a result of a 2.0% decrease of life
insurance provisions. Despite that, the
technical provisions in life insurance
where the policyholders bear the
investment risk alone grew by 2.5%
year-on-year from CZK 78 billion to CZK

® cCelkem
Total

@ Zivotni pojisténi
Life Insurance

@ Nezivotni pojisténi
Non-life Insurance

@ Technicka rezerva v Zivotnim poijisténi,
je-li nositelem investi¢niho rizika pojistnik

Life insurance technical provision where
the policyholders bear the investment risk

Source: CAP
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z 78 mld. K€ na 80 mid. K&. V nezivotnim
pojisténi se hodnota technické rezervy
meziro¢né zvysila o 1,2 %.

Celkova aktiva pojistoven se v roce
2015 nepatrné snizila 0 0,2 %

na hodnotu 446 mid. K¢. Spolu

s poklesem aktiv se snizil i objem
finan¢niho umisténi, kdy neni
nositelem investi¢niho rizika pojistnik,
0 21 %. Takové finan¢ni umisténi
dosahuje k 31.12.2015 hodnoty 324
mlid. K& s nejvétSim podilem dluhovych
cennych papird (81 %). Akcie a ostatni
cenné papiry s proménlivym vynosem
jako druha nejvyznamnéjsi polozka si
zachovaly podil 75 %.

Meziro¢ni zmény aktiv a finanéniho umisténi (%)

__-I -II _

20Mm 2012

bers and Busi

Clenové a jejich vysledky CAP

Rok 2015 byl pFiznivy z pohledu
vyskytu Zivelnich katastrofickych
udalosti vyjma letnich boufi a sucha.
Ty vSak nezplsobily takové Skody

jako napf. povodné o dva roky

dfive. Navzdory tomu se vysledek
technického G€tu k nezivotnimu
pojisténi zhorsil, a to téméf o 10

%. V zivotnim pojisténi je situace
odli$na. Pfedevsim z diivodu znaéného
poklesu nakladd na pojistna plnéni

a zaroven narlstu vynosu z finanéniho
umisténi doSlo oproti pfedchozimu
roku k vyraznému navySeni vysledku
technického G€tu k Zivotnimu pojisténi
0 necelych 58 %.

Pramen: CAP

2013

80 billion. In non-life insurance, the value
of the technical provisions increased by
1.2% year-on-year.

The insurers’ total assets decreased
slightly (0.2%) to CZK 446 billion in

2015. The reduction in assets was
accompanied by a 21% reduction in
financial investments with policies
where policyholders do not bear the
investment risk. As of 31 December

2015 the financial investments totalled
CZK 324 billion with the biggest share
attributable to debt securities (81%).
Shares and other variable yield securities
retained the second position with a 7.5%
share.

Year-on-year changes in assets and financial

investments (%)

2014 2015

The year 2015 was favourable in
terms of natural disasters save

for summer thunderstorms and
drought. Still, they did not cause

as much damage as the flood did
two years ago. Despite that, the
technical account for non-life
insurance deteriorated by almost
10%. The situation in life insurance is
different. The technical account for
life insurance increased significantly
by nearly 58% over the previous year
primarily due to a major decrease

of claims incurred and a concurrent
increase of income from financial
placement.

Source: CAP

@ Aktiva celkem
Total assets

@ Finanéni umisténi celkem
Total financial investments

@ Dluhové cenné papiry
Debt securities

Akcie a ostatni cenné papiry s proménlivym
vynosem, ostatni podily

Shares and other variable yield securities,
other interests

@ Finanéni umisténi v podnikatelskych seskupenich
Financial investments in business groups
Depozita u finanénich instituci
Deposits with financial institutions

Poznamka: Bez finanéniho umisténi Zivotniho
pojisténi, je-li nositelem investi¢niho rizika pojistnik

Note: Excluding financial investments for life
insurance where the policyholder bears
the investment risk
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Pfedepsané pojistné

Celkové predepsané pojistné upravené
podle metodiky CAP se zvysilo 0 0,9 %
na 116,5 mld. K&. V nezivotnim pojisténi
pokracovalo oZiveni v predepsaném
pojistném u pojisténi motorovych
vozidel a v roce 2015 toto odvétvi

jako celek rostlo o 3,8 %. U poijisténi
odpovédnosti z provozu vozidla byl rist
méneé vyrazny a ¢inil 2,2 %. Pfedepsané
pojistné v havarijnim pojisténi tento
vysledek podpofilo vice a navysilo

svou hodnotu o slibnych 6,2 %. Podil
pojisténi vozidel zGstal i nadale pod
50% hranici pfedepsaného poijistného
v nezivotnim pojisténi (bez zahrnuti
zakonného pojisténi odpovédnosti
zaméstnavatele a pojistného
postoupeného ostatnim élenim CAP),

i kdyz se k ni s hodnotou 49,6 % velmi
blizi. Pozitivnich vysledk(l dosahla

i odvétvi pojisténi majetku a smluvni
v8eobecné pojisténi odpovédnosti

s navySenim o 2,3 %, resp. 5,1 %.
Pojisténi podnikatelskych rizik nyni také
posililo s meziroéni zménou o 2,7 %.

Bez ohledu na nedavny vyvoj v pojisténi
odpovédnosti z provozu vozidla si

toto pojisténi udrzuje svij zasadni
vyznam, véetné dopadu na hospodareni
pojistoven. Tabulka E17 ve statistické
¢asti vyroéni zpravy zachycuije
nejdllezitéjSi parametry pojisténi
odpovédnosti. Jiz nékolik poslednich
obdobi je patrna dlouhodobéjsi
nepfrizniva tendence a vzristajici rozdil

b

Clenové a jejich vysledky CAP M s and Busi

mezi objemem zaslouZeného pojistného
a prislusnymi naklady. Patym rokem
vychazi celkovy technicky vysledek
tohoto odvétvi v negativni vysi, kdy
zaslouzené poijistné za cely trh pojisténi
odpovédnosti z provozu vozidla jiz
nedokaze pokryt vzniklé Skody a dalsi
souvisejici naklady.

Po dlouhodobém riistu Zivotniho
pojisténi se jiz v roce 2013 projevilo
znatelné zpomaleni prechazejici o rok
pozdéji v mirny pokles, ktery se nyni
jesté vice prohloubil. Bézné placené
poijistné kleslo 0 2,2 % (-0,6 % v roce
2014), zatimco jednorazové placené
pojistné se propadlo o znatelnych 26,6
% (-0,9 % v roce 2014). Trend poklesu
se jesté vice odrazi v tzv. obchodni
produkci (tj. nové uzavirané smlouvy).
Ta po lofiském posileni (+1 %)
zptisobeném ovSem pouze narlistem
jednorazové placeného pojistného,
meziroéné vyrazné klesa o témér

23 %. Bézné placenym smlouvam,
které jsou co do poctu dominantni,

se dafilo o trochu Iépe, ale objem
predpisu presto oslabil o vice nez

11 %. Na celkovy vyvoj nového
obchodu v roce 2015 tak maiji vétsi
vliv objemové vyznamnéjsi produkty

s jednorazové placenym pojistnym, ale
to jen prohlubuje naznaceny pokles.
Jednorazové placené smlouvy jsou pro
pojistnika spi$e investi¢éni prileZitosti
nez ochranou pred riziky, ktera je pro
pojidtovny hlavnim pfedmétem jejich
podnikani. Celou situaci navic dokresluje

Premiums written

The total amount of written premiums
adjusted using the CAP methodology
grew by 0.9% to CZK 116.5 billion. The
non-life sector showed continued
rejuvenation in premiums written for
motor insurance and the sector as

a whole grew by 3.8% in 2015. The
growth was less pronounced with
motor third party liability insurance

at 2.2%. Premiums written for motor
damage insurance contributed a greater
deal towards the result, increasing by

a promising 6.2%. The share of motor
insurance remained below 50% of
non-life insurance premiums (excluding
statutory workmen’s compensation

and premiums ceded to other CAP
members), although with 49.6% it

is really close to the threshold. The
property and general liability insurance
segments achieved positive results as
well with the respective increases of
2.3% and 51%. Industry & business risk
insurance grew as well with a year-on-
year change of 2.7%.

Regardless of the recent developments
in the motor-third party liability
insurance, this segment retains its
fundamental importance including its
influence on insurers’ performance.
Table E17 in the statistics section of
this annual report shows the most
important parameters of liability
insurance. The past few seasons have
shown this continued unfavourable

trend and the increasing gap between
earned premiums and the respective
expenditures. For the fifth year now, the
overall technical result of this segment
has been negative as the earned
premiums for the entire motor third
party liability insurance market can no
longer cover the costs of claims and
other related expenses.

Following the long-term growth of

life insurance, a noticeable slowdown
came in 2013 that turned into a slight
decrease a year later; this decrease

has recently deepened further. Regular
premiums dropped by 2.2% (-0.6%

in 2014) whereas single premiums
dropped by a substantial 26.6% (-0.9%
in 2014). The decrease trend is reflected
even more in new business (newly
made policies). Following an increase
last year (+1%) caused exclusively by

a growth in single premiums, new
business decreased significantly this
year by almost 23%. Regular premium
policies, which dominate in terms of
number, fared somewhat better but

the premiums written still decreased
by more than 11%. This shows that
single premium products had more
influence on the overall development of
new business because of dominance in
volume, but this actually exacerbates the
suggested decrease. For policyholders,
single premium policies are investment
opportunities rather than means of risk
coverage, whereas risk coverage is core
business for insurers. The situation is
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i po€et nové uzaviranych smluv Zivotniho
poijisténi, ktery se meziro¢né snizil o cca
86 tis., kdy jejich celkovy pocet klesl

o vice jak 260 tis.

Vyfizené pojistné udalosti
a pojistna plnéni

Celkovy pocet vyfizenych pojistnych
udalosti je v roce 2015 nizsi o0 8,6 %.
Tento vysledek je zplisoben predevsim
vyvojem v Zivotnim poijisténi, kde
meziro¢né nastalo 0 22,5 % méné
pojistnych udalosti. K dalSimu poklesu
také prispél mensi pocet Graz( a Skod
z kradezi. Naopak oproti roku 2014

Mezirocni zmény upraveného predepsaného

Clenové a jejich vysledky CAP bers and Busi

narostl pocet Skod z havarijniho
pojisténi. Pocet pojistnych udalosti klesa
i diky absenci vyznamnych pfirodnich
katastrof.

Vice poijistnych udalosti se dlouhodobé
vyfizuje v produktech nezivotniho
poijisténi. Navic podil Zivotniho pojisténi
v poslednim obdobi poklesl. Na
celkovém poctu vyfizenych pojistnych
udalosti se podilelo Zivotni pojisténi
373 % (44 % v roce 2014) a neZivotni
poiji§t&ni 62,7 % (56 % v roce 2014).

Objem naklad(i na pojistna plnéni
oproti roku 2014 klesl, a to 0 5,9 %
(+2,9 % v roce 2014). | zde plati,

Pramen: CAP

pojistného v Zivotnim pojisténi (%)

further illustrated by the number of new
life insurance policies, which decreased
by 86,000 year-on-year, together with

a decrease in total life insurance policies
exceeding 260,000.

Claims settled and claims paid

The total number of claims settled was
8.6% lower in 2015. This is primarily due
to the trend in life insurance where the
number of claims decreased by 22.5%
in year-on-year terms. The decrease

is also attributable to a lower number
of accidents and losses due to theft.
Conversely, the number of claims in

Year-on-year changes in adjusted premiums

written for life insurance (%)

motor damage insurance increased
over 2014. The number of claims is also
decreasing thanks to the absence of
major natural disasters.

The number of claims settled in relation
to non-life insurance has been greater
in the long-term perspective. In addition,
the share of life insurance decreased in
the last period. Life insurance accounted
for 37.3% (44% in 2014) and non-life
insurance accounted for 62.7% (56%

in 2014) of the total number of claims
settled.

The amount of total claims expenditures
decreased by 5.9% compared with 2014

Source: CAP

@ Zivotni pojisténi celkem
Total life insurance

@ Pojisténi spojené s investiénim fondem
Unit-linked insurance

@ Pojisténi pro pripad doZiti nebo smrti a dofiti
Insurance on survival or survival/death

@ Doplitkova pojisténi
Supplementary insurance

Poznamka: Se zapoétenim jedné desetiny
jednorazové placeného Zivotniho pojisténi

Note: including one-tenth
of single-payment life insurance
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Ze za zmirnéni mohou predevsim
udalosti zivotniho pojisténi, kdyz se
vyplacené pojistné plnéni mezirocné
snizilo 0 10,7 % (+12,8 % v roce 2014).
Naopak v nezivotnim poijisténi se vySe
zplsobenych skod vyznamné nezménila
a jen se nepatrné zvysila 0 0,2 % (-8,4 %
v roce 2014). Dalsi velky pokles nastal

u Zivelnich rizik s propadem plnéni

0 25,8 % (-48,3 % v roce 2014), tedy

z celkové ¢astky 4,8 mid. K€ v roce 2014
na aktualnich 3,6 mld. K&. Vyrazné opét
rostly i ndhrady v pojisténi vSeobecné
odpovédnosti, kde pojistovny klientim
meziro&né vyplatily o 17,3 % vice (+13,8 %
v roce 2014).

Meziroéni zmény vyplaceného pojistného pInéni (%)

d 1 W]

2014 2015

20Mm 2012

Clenové a jejich vysledky CAP bers and Busi

Rok 2011 tak i nadale predstavuije
zlomovy moment, kdy vyplacené
nahrady v Zivotnim pojisténi poprvé
prevzaly dominantni podil na celkovém
pojistném pinéni. Tento trend nezménilo
ani snizeni vyplat v minulém roce a jen
se opét potvrdil, pfestoze se podil
Zivotniho pojisténi na celkovém predpisu
postupné snizuje.

2013

Pramen: CAP

(+2.9% in 2014). Here, it is also true

that the reduction is primarily due to

life insurance claims with benefits paid
down by 10.7% (+12.8% in 2014). By
contrast, the amount of loss sustained
under non-life insurance did not change
significantly, increasing slightly by 0.2%
(-8.4% in 2014). Another major reduction
was recorded with natural hazards
where claims paid decreased by 25.8%
(-48.3% in 2014) from the total of CZK
4.8 billion in 2014 to the current CZK 3.6
billion. The compensation under general
liability insurance increased significantly
as insurers paid their clients 17.3% more
year-on-year (+13.8% in 2014).

Year-on-year changes in claims paid (%)

In retrospect, the year 2011 still marks

a turning point where the benefits paid
under life insurance took a dominant
share over in the total claims paid

for the first time. This trend remains
unchanged despite the reduced claims
expenditures last year, and has been
confirmed although the share of life
insurance in total premiums written has
been decreasing slowly.

Source: CAP

@ Vyplacené pojistné plnéni celkem
Total claims paid

@ Zivotni pojisténi
Life Insurance

@ Nezivotni pojisténi
Nonlife Insurance
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Radni
clenove

Regular

Members

Clenové a jejich vysledky CAP

s and B

fEGON

AEGON Pojistovna, a.s.

Adresa

Address

Na Pankraci 26, 140 00 Praha 4
tel. | phone: +420 844 100 200
fax: +420 244 090 390

e-mail: vasedotazy@aegon.cz
www.aegon.cz

Generalni Feditel
CEO
Ing. Jifi Schneller

Predseda predstavenstva
Board of Directors Chairman
Ing. Jifi Schneller

Predseda dozoréi rady
Supervisory Board Chairman
Dr. Péter Zoltan Mahig

Podil zahraniéni ucasti
Foreign Ownership Interest
100%

Clenstvi v CAP od
Member since
28. 3. 2007

Datum zahajeni ¢innosti
Start of Operations
1. 4. 2005

SvamiodAdoZ

Allianz ()

sew

Allianz pojistovna, a.s.

Adresa

Address

Ke Stvanici 656/3, 186 00 Praha 8
tel. | phone: +420 241170 000
fax: +420 242 455 555

e-mail: info@allianz.cz
www.allianz.cz

Generalni Feditel
CEO
RNDr. Jakub Strnad, Ph.D.

Predseda predstavenstva
Board of Directors Chairman
RNDr. Jakub Strnad Ph.D.

Predseda dozoréi rady

Supervisory Board Chairman

Petros Papanikolaou (od | since 31.07.2015)
Manfred Knof (do | until 31.07.2015)

Podil zahraniéni ucasti
Foreign Ownership Interest
100%

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of Operations
1.1.1993
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vice nez / standard

AXA pojistovna a.s.

Adresa

Address

Lazarska 13/8, 120 00 Praha 2
tel. | phone: +420 225 021 300
fax: +420 225 021 200

e-mail: info@axa.cz
www.axa.cz

Generalni Feditel
CEO
Martin Vogl

Predseda predstavenstva
Board of Directors Chairman
Martin Vogl

Predseda dozoréi rady
Supervisory Board Chairman
Jozef Van In

Podil zahraniéni ucasti
Foreign Ownership Interest
100%

Clenstvi v CAP od
Member since
29. 3. 2009

Datum zahajeni €innosti
Start of Operations
29. 5. 2008

Clenové a jejich vysledky CAP

AA

vice nez / standard

AXA Zivotni pojiStovna a.s.

Adresa

Address

Lazarska 13/8, 120 00 Praha 2
tel. | phone: +420 225 021 300
fax: +420 225 021 200

e-mail: info@axa.cz
Www.axa.cz

Generalni Feditel
CEO
Martin Vogl

Pfredseda predstavenstva
Board of Directors Chairman
Martin Vogl

Predseda dozoréi rady
Supervisory Board Chairman
Jozef Van In

Podil zahraniéni ucasti
Foreign Ownership Interest
100%

Clenstvi v CAP od
Member since
25. 11. 1997

Datum zahajeni ¢innosti
Start of Operations
21. 7.1995

sev

Pojistovna

QBasIer

Basler Lebensversicherungs-
Aktiengesellschaft,
pobocka pro CR

Adresa

Address

Pafikova 910/11a, 190 00 Praha 9
tel. | phone: +420 800 100 899

fax: +420 221594 429

e-mail: Service@baslerpojistovna.cz
www.baslerpojistovna.cz

Generalni Feditel

CEO

Sascha Bassir (od | since 20.08.2015)
Oliver Matthes (do | until 20.08.2015)

Predseda predstavenstva
Board of Directors Chairman
Dr. Jiirg Schiltknecht

Predseda dozoréi rady

Supervisory Board Chairman

Peter Zutter

Podil zahraniéni Gicasti

Foreign Ownership Interest

100% Baslerversicherungs Beteiligungsgesellschaft

Clenstvi v CAP od
Member since
24. 3.20M

Datum zahéjeni ¢innosti
Start of Operations
11.10. 2006

BNP PARIBAS
. CARDIF

BNP Paribas Cardif

eow

Pojistovna, a.s.

Adresa

Address

Plzenska 3217/16, 150 00 Praha 5
tel. | phone: +420 234 240 234
fax: +420 234 240 112

e-mail: czinfo@cardif.com
www.cardif.cz

Generalni Feditel
CEO
Mgr. Tomas Kadlec, Ph.D.

Predseda predstavenstva
Board of Directors Chairman
Mgr. Tomas Kadlec, Ph.D.

Predseda dozoréi rady
Supervisory Board Chairman
Pier-Paolo Dipaola

Podil zahraniéni ucasti
Foreign Ownership Interest
100% BNP PARIBAS CARDIF S.A.

Clenstvi v CAP od
Member since
28. 11. 2000

Datum zahajeni ¢innosti
Start of Operations
11. 10. 1996
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VIENNA INSURANCE GROUP

Ceska podnikatelska

pojistovna, a.s.,

Vienna Insurance Group

Adresa

Address

Pobiezni 665/23, 186 00 Praha 8
tel. | phone: +420 956 451120
fax: +420 956 449 600

e-mail: info@cpp.cz

WWW.Cpp.cz

Generalni Feditel
CEO
Ing. Jaroslav Besperat

Predseda predstavenstva
Board of Directors Chairman
Ing. Jaroslav Besperat

Predseda dozoréi rady
Supervisory Board Chairman
Ing. Martin Divi§, MBA

Podil zahraniéni ucasti
Foreign Ownership Interest
0%

Clenstvi v CAP od
Member since
17. 3.1998

Datum zahajeni €innosti
Start of Operations
6. 11. 1995

Clenové a jejich vysledky CAP bers and B

@ CESKA POJISTOVNA

T4

Ceska pojistovna a.s.

Adresa

Address

Spalena 75/16, 113 04 Praha 1

tel. | phone: +420 224 550 444

e-mail: ceskapojistovhna@ceskapojistovna.cz
www.ceskapoijistovna.cz

Generalni Feditel

CEO

Ing. Marek Jankovi¢ (od | since 3. 7. 2015),

Ing. Jaroslav Mlynaf, CSc. (do | until 30. 9. 2014)

Pfredseda predstavenstva

Board of Directors Chairman

Ing. Marek Jankovi¢ (od | since 7. 7. 2015),
dott. Luciano Cirina (do | until 3. 7. 2015)

Predseda dozoréi rady

Supervisory Board Chairman

dott. Luciano Cirina (od | since 7. 7. 2015),
Martin Sturzlbaum (do | until 7. 7. 2015)
Podil zahraniéni Géasti

Foreign Ownership Interest

Kone€ny vlastnik 100 % Assicurazioni Generali S.p.A.
Ultimate ownership 100 % Assicurazioni Generali S.p.A.

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of Operations
1. 5. 1992

@ ¢P ZDRAVI

Ceska pojistovna ZDRAVI a.s.

Adresa

Address

Na Pankraci 1720/123, 140 00 Praha &
tel. | phone: +420 267 222 515

e-mail: info@zdravi.cz

www.zdravi.cz

Generalni Feditel
CEO
Ing. Miroslav Chlumsky

Predseda predstavenstva
Board of Directors Chairman
Ing. Miroslav Chlumsky

Predseda dozoréi rady
Supervisory Board Chairman
Ing. Ladislav Korobczuk

Podil zahranic¢ni ucasti
Foreign Ownership Interest
0%

Clenstvi v CAP od
Member since
25. 11. 1997

Datum zahajeni ¢innosti
Start of Operations
1.7.1993

—.- vee,
€SOB Pojistovna

CSOB Pojistovna, a.s.,
¢len holdingu CSOB

Adresa

Address

Masarykovo namésti 1458, Zelené predmésti,
530 02 Pardubice

tel. | phone: +420 467 007 111

fax: +420 467 007 444

e-mail: info@csobpoj.cz

Predseda predstavenstva

Board of Directors Chairman

Ing. Vladimir Bezdék, M. A. (od | since 1. 7. 2015),
Ing. Jeroen van Leeuwen (do | until 17. 3. 2015)

Predseda dozoréi rady
Supervisory Board Chairman
Petr Hutla

Podil zahraniéni ticasti
Foreign Ownership Interest
99,755% KBC Verzekeringen NV

Clenstvi v CAP od
Member since
25. 11. 1996

Datum zahajeni ¢innosti
Start of Operations
17. 4.1992
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D.A.S. Rechtsschutz AG,
pobocka pro CR

Adresa

Address

Vyskocilova 1481/4, 140 00 Praha 4
tel. | phone: +420 267 990 711

fax: +420 267 990 722

email: info@das.cz

www.das.cz

Generalni Feditelka
CEO
Mgr. Jitka Chizzola

Predseda predstavenstva
Board of Directors Chairman
Johannes Loinger

Podil zahraniéni Gi¢asti
Foreign Ownership Interest
100%

Clenstvi v CAP od
Member since
17. 3.1998

Datum zahajeni ¢innosti
Start of Operations

Clenové a jejich vysledky CAP bers and B

direct

pojistovna

DIRECT pojistovna, a.s.

Adresa

Address

Nové sady 996/25, 602 00 Brno
tel. | phone: +420 221221221
e-mail: info@direct.cz
www.direct.cz

Predseda predstavenstva
Board of Directors Chairman

Ing. Pavel Rehak, MBA (od | since 12. 6. 2015),
Mag. Miha Vittori (od | since 5. 2. 2014 do | until 2.

6. 2015)

Predseda dozoréi rady

Supervisory Board Chairman

Ing. Libor Matura (od | since 19. 6. 2015),
Tedo Djekanovi¢ (do | until 2. 6. 2015)

Podil zahraniéni ucasti
Foreign Ownership Interest

0% (od | since 4. 6. 2015), 100% (do | until 4. 6. 2015)

Clenstvi v CAP od
Member since

ERGO

ERGO pojistovna, a.s.

Adresa

Address

Vyskocilova 1481/4, 140 00 Praha 4
tel. | phone: +420 221585 111

fax: +420 221 585 555

e-mail: info@ergo.cz

WWW.ergo.cz

Predseda pFedstavenstva
Board of Directors Chairman
Mag. Harald Londer

Predseda dozoréi rady
Supervisory Board Chairman
Dkfm. Thomas Schéllkopf
Podil zahranic¢ni ucasti
Foreign Ownership Interest
100%

Clenstvi v CAP od
Member since
17. 3.1998

£) ERV

Evropska pojiStovna

sew

ERV Evropska pojistovna, a.s.

Adresa
Address
KFizikova 237/364a, 186 00 Praha 8
tel. | phone: +420 221860 111
fax: +420 221 860 100

e-mail: klient@ERVpojistovna.cz
www.ERVpojistovna.cz

Generalni Feditel
CEO
JUDr. Vladimir Krajicek

Predseda predstavenstva
Board of Directors Chairman
JUDr. Vladimir Krajicek

Predseda dozoréi rady
Supervisory Board Chairman
Richard Gustav Johann Bader

Podil zahraniéni ucasti
Foreign Ownership Interest
100%

1.2.1995 28. 3.2008 Datum zahajeni éinnosti Clenstvi v CAP od
T Start of Operations Member since
29. 11. 2014 - preshraniéni fiize Datum zaha|en|.c|nnost| 22.9.1994 26. 10. 1993
lougeni DAS. Rechtsschutz AG. slougil Start of Operations
sloucenim sé D.A.5. RecSschLllz A, slouctia 14.7.1997 Datum zahajeni ¢innosti
se spole¢nosti D.A.S. pojistovna pravni ochrany, a.s. .
bord £ D.A.S. Rechtsschut Start of Operations

a cross-border merger of D.A.S. Rechtsschutz Diive 16. 9. 1993

AG and D.A.S. pojistovna pravni ochrany, a.s. Earlier

Triglav pojistovna a.s.
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eow

Generali Pojistovna a.s.

Adresa | Address

Bélehradska 132, 120 84 Praha 2
tel. | phone: +420 221 09111
fax: +420 221 091 300

e-mail: servis.cz@generali.com
www.generali.cz

Generalni Feditel | CEO
Ing. Pavel Mencl, MBA (od | since 1. 6. 2015),
Ing. Stefan Tillinger (do | until 1. 6. 2015)

Predseda predstavenstva

Board of Directors Chairman

Ing. Pavel Mencl, MBA (od | since 29. 6. 2015),
Ing. Stefan Tillinger (do | until 1. 6. 2015)

PFedseda dozor&i rady | Supervisory Board Chairman
dott. Luciano Cirina

Podil zahraniéni ucasti

Foreign Ownership Interest

Jedinym akcionafem Generali Pojistovna a.s.

ie Generali CEE Holding B. V., Kone¢nou osobou
ovladajici Generali Pojistovna a. s. je Assicurazioni
Generali S. p. A, ktera disponuje 100% podilem

v Generali CEE Holding B. V.

The only shareholder of Generali Pojistovna a.s. is
Generali CEE Holding B. V., Ultimate entity controlling
Generali pojistovna a.s. is Assicurazioni Generali S.p.A,
with 100% share in Generali CEE Holding B. V.

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni éinnosti | Start of Operations
1.12.1993

s and B
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® HASIESKA
_VZAJEMNA
POJISTOUNA, ns.

Hasicska vzajemna

pojistovna, a.s.

Adresa

Address

Rimska 2135/45, 120 00 Praha 2
tel. | phone: +420 222 119 111
fax: +420 222 514 412

e-mail: info@hvp.cz
www.hvp.cz

Generalni Feditel
CEO
Ing. Josef Kube§

Pfredseda predstavenstva
Board of Directors Chairman
Ing. Vladimira Ondrakova

Predseda dozoréi rady
Supervisory Board Chairman
Ing. Karel Richter

Podil zahraniéni ucasti
Foreign Ownership Interest
0%

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of Operations
11. 11. 1992

HDI Versicherung AG,
organizaéni slozka

Adresa

Address

Jugoslavska 29/620, 120 00 Praha 2
tel. | phone: +420 220 190 210

fax: +420 220 190 299

e-mail: info@hdiczech.cz
www.hdiczech.cz

Generalni Feditel
CEO
Otokar Cudiman

Predseda pFedstavenstva
Board of Directors Chairman
Glinther Weil3

Predseda dozoréi rady
Supervisory Board Chairman
Jens Wohlthat

Podil zahraniéni ucasti
Foreign Ownership Interest
100%

Clenstvi v CAP od
Member since
21.12.1993

Datum zahajeni ¢innosti
Start of Operations
21.12.1993

KB

~1 PojiStovna

eow

Komercni pojistovna, a.s.

Adresa

Address

Karolinsk4 650/1, 186 00 Praha 8
tel. | phone: +420 222 095 111
fax: +420 222 095 999

e-mail: servis@komercpoj.cz
www.kb-pojistovna.cz

Generalni Feditel
CEO
Stéphane Corbet

Predseda predstavenstva
Board of Directors Chairman
Stéphane Corbet

Predseda dozoréi rady
Supervisory Board Chairman
Philippe Marcel Perret

Podil zahraniéni ucasti
Foreign Ownership Interest
51%

Clenstvi v CAP od
Member since
20. 11. 1995

Datum zahajeni ¢innosti
Start of Operations
6. 11. 1995



5 Z Vyroéni zprava 2015 Annual report 2015

&5
Kooperativa
VIENNA INSURANCE GROUP

eow

Kooperativa pojistovna, a.s.,
Vienna Insurance Group

Adresa

Address

PobreZni 665/21, 186 00 Praha 8
tel. | phone: +420 956 421111
fax: +420 956 449 000

e-mail: info@koop.cz
www.koop.cz

Generalni Feditel
CEO
Ing. Martin Divi§, MBA

Predseda predstavenstva
Board of Directors Chairman
Ing. Martin Divi§, MBA

Predsedkyné dozoréi rady
Supervisory Board Chairwoman
Prof. Elisabeth Stadler

Podil zahranicni ucasti

Foreign Ownership Interest

96,32 % Vienna Insurance Group
Wiener Stadtische Versicherung AG

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni éinnosti
Start of Operations
1.3.1993

Clenové a jejich vysledky CAP bers and B

.s
»Q MAXIMA

POJISTOVNA

MAXIMA poijistovna, a.s.

Adresa

Address

Italska 1583/24, 120 00 Praha 2
tel. | phone: +420 273 190 400
fax: +420 273 190 412

e-mail: info@maxima-as.cz
www.maximapojistovna.cz

Reditel pro strategicky rozvoj
Director of Strategic Development
Ing. Milan Tocina

Pfredseda predstavenstva
Board of Directors Chairman
Ing. Petr Sedlacek

Predseda dozoréi rady

Supervisory Board Chairman

Ing. Rudolf Bubla (od/since 20.05.2015)
Ing. Jaromir Florian (do/until 20.05.2015)

Podil zahraniéni ucasti
Foreign Ownership Interest
63,34%

Clenstvi v CAP od
Member since
29. 3. 2009

Datum zahajeni ¢innosti
Start of Operations
1.7.1994

MetlLife

MetLife Europe d.a.c.,
pobocka pro Ceskou republiku

Adresa

Address

Purkynova 2121/3, 110 00 Praha 1
tel. | phone: +420 810 888 000
fax: +420 227 1M 777

e-mail: info@metlife.cz
www.metlife.cz

Generalni Feditel
CEO
Daniel Martinek

Predseda predstavenstva

Board of Directors Chairman

Daniel Martinek (do | until 25. 3. 2015)
Podil zahranic¢ni ucasti

Foreign Ownership Interest

100%

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of Operations
17. 7. 1992

1. 4. 2015 - spolecnost MetLife Europe Limited se
jako nastupnicka spole¢nost sloucila preshrani¢ni
fazi slouéenim se spole¢nosti MetLife pojistovna a.s.
MetLife Europe Limited merged with MetLife
pojistovna a.s. and became a successor company
after this cross-border merge

NN

NN Zivotni pojistovna N.V.,
pobocka pro Ceskou republiku

Adresa

Address

Nadrazni 344/25, 150 00 Praha 5
tel. | phone: +420 257 471111

fax: +420 257 473 555

e-mail: klient@nn.cz
www.nnpojistovna.cz

Vedouci organizacni slozky
Head of Organisational Unit
Jifi Capek, MBA

Predseda predstavenstva
Board of Directors Chairman
Jifi Capek, MBA

Podil zahranicni ucasti
Foreign Ownership Interest
100%

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of Operations
1. 6. 1992

DFive
Earlier
ING Zivotni pojistovna N.V,, pobo¢ka pro CR



53 Vyroéni zprava 2015 Annual report 2015

POJ ISTOVNA

CESKE SPORITELNY

VIENNA INSURANCE GROUP

eow

Pojistovna Ceské spofitelny, a.s.,
Vienna Insurance Group

Adresa

Address

nam. Republiky 115, 530 02 Pardubice
tel. | phone: +420 466 051110

fax: +420 466 051 380
info@pojistovnacs.cz
www.pojistovnacs.cz

Generalni Feditel
CEO
RNDr. Petr Zapletal, MBA

Predseda predstavenstva
Board of Directors Chairman
RNDr. Petr Zapletal, MBA

Predseda dozoréi rady
Supervisory Board Chairman
Ing. Martin Divi§, MBA

Podil zahraniéni ucasti
Foreign Ownership Interest
90%

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni €innosti
Start of Operations
1.1.1993

s and B

Clenové a jejich vysledky CAP

{ ¢

”POJSTOVNA VZP, a.s.

T4

PojiStovna VZP, a.s.

Adresa
Address

Ke Stvanici 656/3, 186 00 Praha 8

tel. | phone: +420 233 006 310
fax: +420 233 006 300

e-mail: info@pvzp.cz
WWW.pVzp.cz

Vykonny reditel
Executive Director
Robert Kares, Ph.D., MBA

Pfredseda predstavenstva
Board of Directors Chairman
MUDr. JUDr. Petr Honék

Predseda dozoréi rady
Supervisory Board Chairman
Ing. Petr Nosek

Podil zahraniéni ucasti
Foreign Ownership Interest
0%

Clenstvi v CAP od
Member since
28. 3. 2007

Datum zahajeni ¢innosti
Start of Operations
1. 5. 2004

SLAVIA

POJISTOVNA

oo

Slavia pojistovna a.s.

Adresa

Address

Revoluéni 1/655, 110 00 Praha 1

tel. | phone: +420 255 790 111

fax: +420 255 790 199

e-mail: sekretariat@slavia-pojistovna.cz
www.slavia-pojistovna.cz

Generalni Feditel

CEO

Ing. Radek Zd4recky, MBA,

Mgr. Karel Waisser (od / since 15. 3. 2016)

Predseda predstavenstva

Board of Directors Chairman

Ing. Radek Zdarecky, MBA

Mgr. Karel Waisser (od / since 5. 8. 2016)

Podil zahraniéni ucasti
Foreign Ownership Interest
0%

Clenstvi v CAP od
Member since
20. 11. 1995

Datum zahajeni ¢innosti
Start of Operations
1. 6. 1994

eow

UNIQA poijistovna, a.s.

Adresa

Address

Evropska 136, 160 12 Praha 6
tel. | phone: +420 225 393 111
fax: +420 225 393 777

e-mail: info@uniqa.cz
www.uniqa.cz

Generalni Feditel
CEO .
Ing. Martin Zacek, CSc.

Predseda predstavenstva
Board of Directors Chairman
Ing. Martin Za&ek, CSc.

Predseda dozoréi rady
Supervisory Board Chairman
Mag. Andreas K6RI

Podil zahraniéni ucasti
Foreign Ownership Interest
100%

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of Operations
1.7.1993
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wistenrot

T4

Wiistenrot pojistovna a.s.

Adresa
Address

Na Hrebenech 11 1718/8, 140 23 Praha 4

tel. | phone: +420 257 092 155
fax: +420 257 092 596

e-mail: kontakt@wuestenrot.cz
www.wuestenrot.cz

Generalni Feditel
CEO
Pavel Vanék

Predseda predstavenstva
Board of Directors Chairman
Pavel Vanék

Predseda dozoréi rady
Supervisory Board Chairman
Jiirgen Steffan

Podil zahraniéni ucasti
Foreign Ownership Interest
100%

Clenstvi v CAP od
Member since
29. 3. 2006

Datum zahajeni €innosti
Start of Operations
1.1. 2006

Clenové a jejich vysledky CAP

wistenrot

Wiistenrot,

sow

Zivotni pojistovna, a.s.

Adresa
Address

Na Hiebenech Il 1718/8, 140 23 Praha 4

tel. | phone: +420 257 092 155
fax: +420 257 092 596

e-mail: kontakt@wuestenrot.cz
www.wuestenrot.cz

Generalni Feditel
CEO
Pavel Vanék

Pfredseda predstavenstva
Board of Directors Chairman
Pavel Vanék

Predseda dozoréi rady
Supervisory Board Chairman
Jirgen Steffan

Podil zahraniéni ucasti
Foreign Ownership Interest
100%

Clenstvi v CAP od
Member since
28. 11. 2000

Datum zahajeni ¢innosti
Start of Operations
21.12.1998
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Clenové se
zvliastnim
statusem
Special-

Status
Members

h

s and B

Clenové a jejich vysledky CAP M

& -
Ck Ceska kancelar
pojistitelil

Ceska kancelaF pojistitelii

Adresa

Address

Na Pankraci 1724/129, 140 00 Praha 4
tel. | phone: +420 221 413 111

fax: +420 257 322 370

e-mail: info@ckp.cz

www.ckp.cz

Vykonny Feditel

Executive Director

JUDr. Ing. Jakub Hradec (do/until 30. 6. 2016)
Mgr. Jan Matousek (od/since 1. 7. 2016)

Predseda spravni rady
Chairman of the Board
RNDr. Jakub Strnad, Ph.D. (od | since 29. 4. 2015)

Predsedkyné kontrolni komise
Review Commission Chairwoman
Ing. Bohuslava Jirankova

Podil zahraniéni ucasti
Foreign Ownership Interest
0%

Clenstvi v CAP od
Member since
22.2.2000

Datum zahajeni ¢innosti
Start of Operations
1.1. 2000

=

EGAP

Exportni garancni
a pojistovaci spole¢nost, a.s.

Adresa

Address

Vodic¢kova 34/701, 111 21 Praha 1
tel. | phone: +420 222 841111
fax: +420 222 844 001

e-mail: info@egap.cz
www.egap.cz

Generalni Feditel
CEO
Ing. Jan Prochazka

Predseda predstavenstva
Board of Directors Chairman
Ing. Jan Prochazka

Predseda dozoréi rady
Supervisory Board Chairman
Ing. Jaroslav Sulc, CSc.

Podil zahraniéni ucasti
Foreign Ownership Interest
0%

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of Operations
1. 6. 1992
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5 8 Vyroéni zprava 2015 Annual report 2015 Prehled poiistnvch produktﬁ Insurance Products Overview (1) Pojisténi odpovédnosti z provozu vozidla je nabizeno rovn&z podnikatelim. | Motor third party liability insurance is also available for businesses.
(2) Jina pojisténi odpovédnosti za kodu napf. v b&zném ob&anském Zivots. | Other damage liability insurance, such as in day-to-day situations.

(3) Pojisténi staveb dokon&enych nebo nedokon&enych. | Insurance of buildings and structures, completed or under construction. (&) Pojisténi All
risks pro pfipady poskozeni nebo zni€eni véci jakoukoliv udalosti, rozsah tohoto pojisténi je vymezen negativné jeho vylukami. | All Risks insurance
covers property damage or destruction due to any event whatsoever; coverage is defi ned by policy restrictions. (5) Pojisténi technickych rizik -
pojisténi stroji a strojnich zafFizeni, stavebni a montaZni pojisténi, pojisténi elektrotechniky. | Technical risks insurance - insurance of machinery
and equipment, construction and installation insurance, insurance of electrical equipment. (6) Pojist&ni fi nan&nich rizik - napf. pojisténi Skod
v bankach a v jinych fi nanénich dstavech zptsobenych zpronevérou, podvodem &i padélanim. | Financial risks insurance - such as coverage of losses
in banks and other fi nancial institutions due to embezzlement, fraud or counterfeiting. (7) Pojisténi uvéri - obecna platebni neschopnost, vyvozni
avér, hypoteéni Gvér, podnikatelsky Gvér, zemédglsky uvér. | Credit insurance - general insolvency, export loans, mortgage loans, business loans,

31.12. 2014 agricultural loans.
Pojisténi pramyslu a podnikatelii Zemédélské pojisténi
Industry and corporate insurance Agriculture insurance
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Pouzité zkratky

Clenské pojistovny

AEGON
Allianz
AXA ZpP
AXA

BASLER

CARDIF

cp

CP ZDRAVI

crp

GsoBpP

D.A.S.
DIRECT

ERGO

ERV

GP

AEGON Poijistovna, a.s.

Allianz poijistovna, a.s.

AXA Zivotni pojistovna a.s.

AXA pojistovna a.s.

Basler Lebensversicherungs - AG
pobocka pro Ceskou republiku (dfive
DEUTSCHER RING Lebensversicherungs-
Aktiengesellschaft, pobo¢ka pro CR)
BNP Paribas Cardif Pojistovna, a.s.
Ceska pojistovna a.s.

Ceska pojistovna ZDRAViI a.s.

Ceska podnikatelska pojistovna, a.s.,
Vienna Insurance Group

CSOB Pojistovna, a.s.,
&len holdingu CSOB

D.A.S. Rechtsschutz AG, pobocka pro CR
DIRECT pojistovna, a.s.

ERGO pojistovna, a.s. (dFive VICTORIA
VOLKSBANKEN poijistovna, a.s.)

ERV pojistovna, a.s.
(dFive Evropska Cestovni Pojistovna, a.s.)

Generali Pojistovna a.s.

HDI

HVP

KooP

KP
MAXIMA

MetLife

PCs

PVZP
SLAVIA
UNIQA
wisT

wuosT Zp

HDI Versicherung AG, organizaéni slozka
(v roce 2007 pfevzala &innost pobo&ky
pojistovny GERLING Konzern,
VSeobecna poijistovaci a.s.)

Hasiéska vzajemna pojistovna, a.s.

2ivo'£ni pojistovna N.V., pobocka
pro Ceskou republiku

Kooperativa pojistovna, a.s.,
Vienna Insurance Group

Komeréni pojistovna, a.s.
MAXIMA pojistovna, a.s.

MetLife Europve d.a.c.,
pobocka pro Ceskou republiku

Pojistovna Ceské spofitelny, a.s.,
Vienna Insurance Group

Pojistovna VZP, a.s.

Slavia pojistovna a.s.
UNIQA poijistovna, a.s.
Wiistenrot pojistovna a.s.

Wiistenrot, Zivotni pojistovna, a.s.

List of Abbreviations

Members Insurers

AEGON
Allianz
AXA Zp
AXA

BASLER

CARDIF

cp

CP ZDRAVI

cpp

CsoBP

D.A.S.
DIRECT

ERGO

ERV

AEGON Pojistovna, a.s.

Allianz pojistovna, a.s.

AXA Zivotni pojistovna a.s.

AXA pojistovna a.s.

Basler Lebensversicherungs - AG,
branch for the Czech Republic
(earlier DEUTSCHER RING
Lebensversicherungs- Aktiengesellschaft,
branch for Czech Republic)

BNP Paribas Cardif Pojistovna, a.s.
Ceska pojistovna a.s.

Ceska pojistovna ZDRAVI a.s.

Ceska podnikatelska pojistovna, a.s.,
Vienna Insurance Group

¢soB Pojistovna, a.s.,
member of CSOB Group

D.A.S. Rechtsschutz AG, pobo¢ka pro CR
DIRECT pojistovna, a.s.

ERGO pojistovna, a.s. (earlier VICTORIA
VOLKSBANKEN pojistovna, a.s.)

ERV pojistovna, a.s. (earlier Evropska
Cestovni Pojistovna, a.s.)

GP

HDI

HVP

KOOP

KP
MAXIMA

MetLife

PCs

PVZP
SLAVIA
UNIQA
wisT

wosT

Generali Pojistovna a.s.

HDI Versicherung AG, organizational unit
(GERLING Konzern), Vdeobecna
pojistovaci a.s. took over business
activities of HDI Versicherung AG,
organizational unit in 2007

Hasitska vzajemna poijistovna, a.s.

Zivotni pojistovna N.V., branch
for Czech Republic

Kooperativa pojistovna, a.s.,
Vienna Insurance Group

Komeréni pojistovna, a.s.
MAXIMA pojistovna, a.s.

MetLife Europg d.a.c,
pobocka pro Ceskou republiku

Pojistovna Ceské spofritelny, a.s.,
Vienna Insurance Group

Pojistovna VZP, a.s.
Slavia pojistovna a.s.
UNIQA poijistovna, a.s.
Wiistenrot pojistovna a.s.

ZP Wiistenrot, Zivotni pojistovna, a.s.
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Clenové se zvlastnim statusem

CGkp Ceska kancelar pojistitelti

EGAP Exportni garanéni a pojistovaci
spolecnost, a.s.

Pouzité zkratky List of Abbreviations

Ostatni

Cap Ceska asociace pojistoven

CNB Ceska narodni banka

col Ceska obchodni inspekce

CR Ceska republika

¢su Cesky statisticky trad

EIOPA Evropsky organ pro pojistovnictvi
a zaméstnanecké penzijni pojisténi

EK Evropska komise

EHP Evropsky hospodarsky prostor

ES Evropské spoleéenstvi

EU Evropska unie

GFR Generalni fi nanéni feditelstvi

HDP Hruby domaci produkt

HZS Hasi¢sky zachranny sbor

IE Insurance Europe

MF Ministerstvo financi

NZP Nezivotni pojisténi

SVIPO Systém pro vyménu informaci
o podezrelych okolnostech

ORSA Vlastni ohodnoceni rizik pojistovny pro
potieby solventnosti (dle smérnice SlI)

Zr Zivotni pojisténi

Special-Status Members

CKkp Czech Insurers’ Bureau
EGAP Export Guarantee and
Insurance Corporation

Other

CAP
CNB
cso
EC

EIOPA

GFD

MF

SVIPO

ORSA

Czech Insurance Association
Czech National Bank

Czech Statistical Office
European Commission

European Insurance and Occupational
Pensions Authority

General Financial Directorate

European Insurance
and Reinsurance Federation

Ministry of Finance

System for the Exchange of Information
on Suspicious Circumstances

Own Risk and Solvency Assessment
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cast
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Vysledky &lenii CAP

A. Celkové vysledky

Radek Ukazatel

Line Indicator
1 Predepsané smluvni pojistné dle metodiky CAP celkem
Total contractual premiums written according to CAP Methodology
2 Zakladni kapital
Registered capital
3 Fondy
Funds
4 Technické rezervy - nezivotni pojisténi

Technical provisions - non-life insurance

5 Technické rezervy - Zivotni pojisténi
Technical provisions - life insurance

6 z toho: je-li nositelem investiéniho rizika pojistnik
of which: where the investment risk is borne by the policyholder

7 Zisk nebo ztrata za Gcetni obdobi
Profit or loss for accounting period

8 Pocet zaméstnanct celkem
Total employees

9 z toho: zaméstnanci obchodni sluzby celkem
of which: total sales staff

10 z toho: zaméstnanci, ktefi sjednavaji pojisténi
of which: staff underwriting insurance

n Pojistovaci zprostiedkovatelé vykonavaijici ¢innost jménem a na Géet pouze jedné pojistovny celkem
Total insurance intermediaries operating in the name and on the account of one insurer only

12 z toho: vyhradni pojistovaci agenti
of which: exclusive insurance agents

13 vazani poijistovaci zprostiedkovatelé
tied insurance intermediaries

14 Pocet smluv ve kmeni celkem
Contracts in insurance portfolio

15 v tom: Zivotni pojisténi celkem
in which: total life insurance

16 z toho: bézné placené smlouvy
of which: current-premium policies

17 nezivotni pojisténi celkem
total non-life insurance

Vysvétlivky k tabulce A:

fadek ¢.1 zaugtovany objem pojistného pfedepsaného klientovi k uhradé podle splatnosti
za uréité obdobf - synteticky icet 601 a 621 - ale upraveno dle metodiky CAP

radek ¢. 2 hodnota z rozvahy (bilance) - polozka pasiv A.l

fadek ¢. 3 hodnota z rozvahy (bilance) - polozky pasiv A.ll - AVII

Fadek &. & hodnota z rozvahy (bilance) z poloZky pasiv C - pouze (daje za neZivotni pojist&ni

radek ¢. 5 hodnota z rozvahy (bilance) z polozky pasiv C - pouze udaje za Zivotni pojisténi + hodnota
z rozvahy (bilance) z polozky pasiv D

fadek ¢. 6 hodnota z rozvahy (bilance) z polozky pasiv D

fadek ¢. 8 primérny evidenéni po¢et zaméstnanct prepocteny za dané obdobi

fadek ¢. 9 primérny evidenéni po¢et zaméstnancl prepocteny za dané obdobi - obchodni sluzba

fadek ¢. 10 zaméstnanci vykazuijici obchodni produkci

fadek €. 14 - 17 pojistnym kmenem se rozumi soubor uzavienych pojistnych smluy, které jsou platné
a ucinné k danému datu

fadek ¢. 16 pojistnym kmenem bézné placenych smluv Zivotniho pojisténi se rozumi soubor
uzavienych pojistnych smluy, které jsou platné a G¢inné k danému datu, placenych
opakované (mési¢né, &tvrtletng, pololetng, roéné &i jinak)

Metodika CAP

Udaje nezahrnuii preshraniéni sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS), pokud
neni uvedeno jinak. Jednorazové pojistné v Zivotnim pojisténi je pfepo&teno na bazi 10 let (zahrnuto jednou
desetinou pfedepsané vyse) a to véetné souctovych polozek. Celkové pojistné v nezivotnim pojisténi je
uvedeno bez pojistného postoupeného ostatnim &lendim CAP. Smluvni pojistné nezahrnuje zakonné pojisténi
odpovédnosti zaméstnavatele za Skodu pfi pracovnim trazu nebo nemoci z povolani.

Zpracovano Elaborated 30.06.16

Members’ Results

A. Total results

Jedn. 2015 2014 2013 15/14 14/13
Units

tis. K& 16 461520 115399 026 114 329 456 100,92 100,94
CZK ths

tis. K& 20 720 468 20 979 554 20 913 054 98,77 100,32
CZK ths

tis. K& 54 838 489 50 904 366 47 556 260 107,73 107,04
CZK ths

tis. K& 55 654 162 54 982 581 54 823 248 101,22 100,29
CZK ths

tis. K& 274 323 310 279 915 501 278 629 810 98,00 100,46
CZK ths

tis. K& 79 923 062 78 012 622 80 625 825 102,45 96,76
CZK ths

tis. K& 13 914 301 12 047 276 11 847 945 115,50 101,68
CZK ths

osoby 13 018 13173 13 397 98,82 98,33
persons

osoby 4 659 4 845 4 972 96,16 97,45
persons

osoby 2 545 2 668 2782 95,39 95,90
persons

pocet 13 264 14 194 15 432 93,45 91,98
persons

pocet 9 813 10 657 11583 92,08 92,01
persons

pocet 2150 2 432 2763 88,40 88,02
persons

ks 27 042 556 26 564 895 26 170 006 101,80 101,51
pc

ks 5 810 076 6 072 041 6 308 630 95,69 96,25
pc

ks 5 326 635 5 474 969 5699 682 97,29 96,06
pc

ks 21232 480 20 492 854 19 861 376 103,61 103,18
pc

Note to table A:

Line 1 recognized value of premiums written due for a particular period - synthetic accounts
No. 601 and 621 - but adjusted by CAP Methodology

Line 2 balance sheet value - Liabilities, item A.l

Line 3 balance sheet value - Liabilities, items A.ll - AVII

Line 4 balance sheet value - Liabilities, item C - non-life insurance data only

Line 5 balance sheet value - Liabilities, item C - life insurance data only + balance
sheet value - Liabilities, item D

Line 6 balance sheet value - Liabilities, item D

Line 8 average number of registered employees, adjusted for the year

Line 9 average number of registered employees, adjusted for the year - sales service

Line 10 employees reporting sales output

Line 14 - 17 the insurance portfolio is a set of concluded contracts in force at a specific date

Line 16 the insurance portfolio of current-premium life insurance policies is a set of concluded

contracts in force at a specific date, where premiums are paid on a recurrent basis
(monthly, quarterly, biannually, annually or otherwise)

CAP Methodology

Figures do not include cross-border business via branches or under FOS unless otherwise provided.

Single premiums in life insurance are recalculated on the basis of 10 years (only one tenth of premiums
written is included). The recalculation also applies for sums. Total premiums in non-life insurance are
reduced by premiums ceded to other CAP members. Contractual premiums do not include ex-lege workers’
compensation.
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B: Vysledky €lenii CAP za rok 2015 - vykazy

AKTIVA
ASSETS

A. Pohledavky za upsany zakladni kapital
A. Subscribed capital unpaid

B. Dlouhodoby nehmotny maijetek, z toho:
B. Intangible fixed assets, of which:

a) zfizovaci vydaije | formation expenses
b) goodwill | goodwill

C. Finanéni umisténi (investice)
C. Financial placements (investments)

I. Pozemky a stavby (nemovitosti), z toho: | Land and buildings (real estate), of which:
a) provozni nemovitosti | Operating land and buildings

II. Finanéni umisténi v podnikatelskych seskupenich | Financial investments in business groups
1. Podily v ovladanych osobach | Participating interests in affiliated undertakings

2. Dluhové cenné papiry vydané ovladanymi osobami a pljcky témto osobam
2. Debt securities issued by, and loans to, affiliated undertakings

3. Podily s podstatnym vlivem | Participating interests with significant influence

4. Dluhové cenné papiry vydané osobami, ve kterych ma ucetni jednotka podstatny vliv, a pGjcéky témto osobam
4. Debt securities issued by, and loans to, undertakings in which the accounting unit has a significant influence

llI. Jina finan&ni umisténi | Other financial investments

1. Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily
1. Shares and other variable-yield securities, other interests

2. Dluhové cenné papiry | Debt securities
3. Finan&ni umisténi v investi¢nich sdruzenich | Financial placements in investment pools
4. Ostatni paijcky | Other loans
5. Depozita u finanénich instituci | Deposits with financial institutions
6. Ostatni finanéni umisténi | Other financial placements
IV. Depozita pfi aktivnim zajisténi | Inward reinsurance deposits

D. Finanéni umisténi Zivotniho pojisténi, je-li nositelem investicniho rizika pojistnik

D. Financial placements for life insurance where the investment risk is borne by the policyholders

E. Dluznici
E. Debtors

I. Pohledavky z operaci pfimého pojisténi | Receivables from direct insurance transactions
1. Pojistnici | Policyholders
2. Pojistovaci zprostfedkovatelé | Intermediaries

Il. Pohledavky z operaci zajisténi | Receivables from reinsurance transactions

Ill. Ostatni pohledavky | Other receivables

F. Ostatni aktiva
F. Other assets

I. Dlouhodoby hmotny maijetek, jiny nez pozemky a stavby (nemovitosti), a zasoby
I. Tangible fixed assets other than land and buildings (real estate), and inventories

1. Hotovost na Gétech u finanénich instituci a hotovost v pokladné | Cash at bank and in hand
lll. Jin4 aktiva | Other assets

G. PFechodné ucty aktiv
G. Temporary accounts of assets

I. Nabg&hlé Groky a najemné | Accrued interest and rent

Il. OdloZené pofrizovaci naklady na pojistné smlouvy, v tom oddélené:
IIl. Deferred acquisition costs of insurance contracts, of which:

a) v Zivotnim poijisténi | life insurance
b) v nezivotnim pojisténi | non-life insurance

Ill. Ostatni pfechodné Gty aktiv, z toho: | Other temporary accounts of assets, of which:
a) dohadné polozky aktivni | Accrued income

AKTIVA CELKEM
ASSETS TOTAL

Zpracovano Elaborated 30.06.16

B: Members' results in 2015 - Statements

Jedn. 2015 2014 2013 15/14
Units

tis. K& | CZK ths o 22 000 75 333

tis. K& | CZK ths 1869 886 1851580 1944 664 100,99
tis. K& | CZK ths 0 0 0

tis. K& | CZK ths 0 0 (0]

tis. K& | CZK ths 323 523 500 330 459 434 320 161 436 9790
tis. K& | CZK ths 3 814 146 3911 251 4 019 588 97,52
tis. K& | CZK ths 3185 859 3373 251 3437922 94 44
tis. K& | CZK ths 21363 138 19 286 056 18 467 754 110,77
tis. K& | CZK ths 20 065 234 17 960 934 16 873 907 11,72
tis. K& | CZK ths 874 915 909 422 1288 591 96,21
tis. K& | CZK ths 422 989 415 700 305 256 101,75
tis. K& | CZK ths 0 0 0

tis. K& | CZK ths 298 344 451 307 259 972 297 671 860 9710
tis. K& | CZK ths 24 364 781 23 411 439 21970 506 104,07
tis. K& | CZK ths 261 300 433 270 904 139 260 367 967 96,45
tis. K& | CZK ths 0 0 (0]

tis. K& | CZK ths 2 469 212 4 537 818 751766 54,41
tis. K& | CZK ths 11 961 608 10 850 715 15 852 897 110,24
tis. K& | CZK ths -1751583

tis. K& | CZK ths 1765

tis. K& | CZK ths 79 915 202 78 008 036 80 623 172 102,44
tis. Ké | CzK ths 16 087 680 14 810 818 16 113 620 108,62
tis. K& | CZK ths 6 475 594 6 753 597 7 804 188 95,88
tis. K& | CZK ths 6 283 543 6 520 845 7 503 667 96,36
tis. K& | CZK ths 192 051 232 752 300 521 82,51
tis. K& | CZK ths 3 365 650 3287103 3 654 578 102,39
tis. K& | CZK ths 6 246 436 4770 118 4 654 854 130,95
tis. K& | CZK ths 8 393 492 6 192 796 5 811 657 135,54
tis. K& | CZK ths 862 802 816 465 1086 281 105,68
tis. K& | CZK ths 7 530 556 5 376 108 4 724 978 140,07
tis. K& | CZK ths 134 223 398 60,09
tis. K& | CZK ths 16 202 190 15 654 691 15 060 934 103,50
tis. K& | CZK ths 10 895 19 408 41660 56,14
tis. K& | CZK ths 10 930 539 10 947 473 11 403 391 99,85
tis. K& | CZK ths 6 919 030 7 202 952 7 837 253 96,06
tis. K& | CZK ths 4 011 509 3 744 521 3566 138 10713
tis. K& | CZK ths 5 260 756 4 687 810 3615 883 112,22
tis. K& | CZK ths 1846 363 1711 337 1373 317 107,89
tis. K& | CZK ths 445 991950 446 999 355 439 790 816 99,77

14/13

29,20

95,21

103,22

97,30
9812
104,43
106,44
70,57

136,18

103,22
106,56

104,05

603,62
68,45

96,76

91,91

86,54
86,90
7745
89,94
102,48
106,56

75,16

13,78
56,03
103,94

46,59
96,00

91,91
105,00
129,64

124,61
101,64
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PASIVA
LIABILITIES

A. Vlastni kapital
A. Equity

I. Zakladni kapital, z toho: | Registered capital, of which:
a) zmény zakladniho kapitalu | change in registered capital
1. Emisni azio | Share premium
1. Rezervni fond na nové ocenéni | Reserve Fund for new evaluation
IV. Ostatni kapitalové fondy | Other capital funds

V. Rezervni fond a ostatni fondy ze zisku | Reserve fund and other funds created from profit

VI. Nerozdéleny zisk minulych G&etnich obdobi nebo neuhrazena ztrata minulych uéetnich obdobi | Profit or loss brought forward tis.

VII. Zisk nebo ztrata b&zného Géetniho obdobi | Profit or loss for the year
B. Pod¥izena pasiva | Subordinated liabilities
C. Technické rezervy | Technical provisions
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
1. Rezerva na nezaslouZené pojistné | Provision for unearned premiums
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
2. Rezerva pojistného Zivotnich pojisténi | Provision for life insurance
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
3. Rezerva na pojistna plnéni | Provision for outstanding claims
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
4. Rezerva na prémie a slevy | Provision for bonuses and rebates
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
5. Vyrovnavaci rezerva | Equalization provision

6. Rezerva na splnéni zavazkll z pouzité technické Grokové miry a ostatnich pocetnich parametra
6. Provision for liabilities arising from the technical interest rate applied and from other calculation parameters

7. Rezerva pojistného nezivotnich poijiténi | Provision for non-life insurance premiums
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
8. Rezerva na zavazky Kancelare | Provision for liabilities of the Bureau
9. Ostatni technické rezervy | Other technical provisions
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share

D. Technicka rezerva na Zivotni pojiSténi, je-li nositelem investi¢niho rizika pojistnik
D. Technical provision for life insurance where the investment risk is borne by the policyholders

a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share

E. Rezervy
E. Provisions

1. Rezerva na dichody a podobné zavazky | Provision for pensions and similar obligations
2. Rezerva na dané | Provision for taxation
3. Ostatni rezervy | Other provisions

F. Depozita pf¥i pasivnim zajisténi
F. Outward reinsurance deposits

G. VéFitelé
G. Creditors

I. Zavazky z operaci p¥imého pojisténi | Liabilities arising from direct insurance transactions
Il. Zavazky z operaci zaji§téni | Liabilities arising from reinsurance transactions
lil. Vypujcky zaru€ené dluhopisem | Debenture loans
IV. Zavazky vici finanénim institucim | Payables to fi nancial institutions
V. Ostatni zavazky, z toho: | Other liabilitie, of which:
a) dafové zavazky a zavazky ze socialniho zabezpeceni | Tax liabilities and liabilities arising from social security
VI. Garanéni fond Kancelare | The Bureau’s Guarantee Fund

H. PFechodné ucty pasiv
H. Temporary accounts of liabilities

I. Vydaje pFistich obdobi a vynosy pfistich obdobi | Accruals and deferred income
II. Ostatni pfechodné Géty pasiv, z toho: | Other temporary accounts of liabilitie, of which:
a) dohadné polozky pasivni | Accrued liabilities

PASIVA CELKEM
LIABILITIES TOTAL

Zpracovano Elaborated 30.06.16

Jedn.
Units

tis.

tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.

tis.

tis.
tis.
tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.

tis.

KE | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
Ké | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
Ké | CZK ths

2015

75 558 957

20 720 468
0

1399 384
404 344
11130 301
2 254 475
25 851 474
13 798 511
557 001
250 054 410
281 867 709
31813 299
17 290 130
22 428 968
5138 838
177 025 833
179 432172
2 406 339
44 787 806
68 809 939
24 022133
3 661732

3 906 987
245 255
45178

4 045 520

498 562
499 296
734

2 695 420
4229
4229

0

79 923 062

79 923 062
0
1255 820

28 092
861 841
365 887

8 846 690

22 108 896

9 694 588
6 810 789
0

432

5603 087
798 171
1400 655
7687 14

1370 135
6 316 979
6 286 841
445 991 950

2014

71 883 920

20 979 554
43 000
1998 946
0

10 490 257
9 747 860
16 620 030
12 047 273
557 001
256 885 460
287 633 993
30 748 533
16 533 762
21555 511
5021749
185 291 948
187 159 067
1867 119
43 706 331
67 366 672
23 660 341
3192 345

3 391 056
198 71

559 125
3904 237

463 966
464 579
613

3225 288
8 458

8 458

0

78 012 622

78 012 622
0
1553 512

28 673
1174 846
349 993

8 309 092

22 577 543

9 460 481
6 425 890
0

508

6 690 664
851219
1344120
7 220 205

1489 639
5 730 566
5 684 181
446 999 355

2013

68 469 314

20 913 054
274 820

2 488 809
0

6 863 799

9 189 441

17 166 266
11 847 945
557 001
252 827 233
282 746 635
29 919 402
15 803 559
20 869 863
5 066 304
184 440 286
185 287 455
847 169

43 268 866
67 081598
23 812732
2811683

3 004 316
192 633
602 450
1780 267

426 059
426 623
564

3 674 049
20 014

20 014

0

80 625 825

80 625 825
0
1178 883

22 353
791289
365 241

6 651 268

22 384 715

9 392 098
6 124 610
0

960 066
5 907 941
652 413
1352 061
7 096 577

1562 834
5533 743
5 479 588
439 790 816

15/14

10511

98,77

70,01

106,10
2313
155,54
14,54
100,00
97,34
98,00
103,46
104,57
104,05
102,33
95,54
95,87
128,88
102,47
102114
101,53
114,70
115,21
123,42
8,08
103,62

107,46
107,47
19,74

83,57
50,00
50,00

102,45

102,45

80,84

97,97
73,36
104,54
106,47

97,92

102,47
105,99

85,04
8374
93,77
104,21
106,47

91,98
110,23
110,60

99,77

14/13

104,99

100,32
15,65
80,32

152,83
106,08
96,82
101,68
100,00
101,61
101,73
102,77
104,62
103,29
9912
100,46
101,01
220,40
101,01
100,42
99,36
13,54
12,87
10376
92,81
219,31

108,90
108,90
108,69
8779
42,26
42,26

96,76

96,76

131,78

128,27
148,47

95,83
124,92

100,86

100,73
104,92

0,05
13,25
130,47

99,41
101,74

95,32
103,56
103,73
101,64
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I. TECHNICKY UCET K NEZIVOTNIMU POJISTENI Jedn. 2015 2014 2013 15/14 14/13
I. TECHNICAL ACCOUNT - NON-LIFE INSURANCE BUSINESS Units
1. ZaslouZené pojistné, o¢isténé od zajisténi: | Earned premiums, net of reinsurance: tis. K€ | CZK ths 56 874 743 53 947 599 51798 267 105,43 104,15
a) pfedepsané hrubé pojistné | gross premiums written tis. K& | CZK ths 81682 284 78 203 030 76 745 616 104,45 101,90
b) pojistné postoupené zajistovatelam (-) | outward reinsurance premiums (-) tis. K& | CZK ths 23 969 040 23 523 639 23 966 916 101,89 98,15
c) zména stavu hrubé vy3e rezervy na nezaslouzené pojistné (+/-) | change in the gross provision for unearned premiums (+/-) tis. K& | CZK ths 950 304 846 945 1094 786 112,20 77,36
d) zména stavu rezervy na nezaslouzené pojistné, podil zajistovateld (+/-) tis. K& | CZK ths 111 803 115 153 114 353 97,09 100,70
d) change in the provision for unearned premiums, reinsurers’ share (+/-)
2. PFevedené vynosy z finanéniho umisténi (investic) z Netechnického iiétu tis. K& | CZK ths 2 148 567 3142 805 3221112 68,36 9757
2. Allocated investment return transferred from the nontechnical account
3. Ostatni technické vynosy, o¢i§téné od zajisténi | Other technical income, net of reinsurance tis. K& | CZK ths 2 046 187 2 018 802 2 583 382 101,36 78,15
4. Naklady na pojistna pInéni, o&i§téné od zajisténi: | Claims incurred, net of reinsurance: tis. K& | CZK ths 30 966 036 28 713 471 29 289 585 107,84 98,03
a) naklady na pojistna plnéni: | claims paid: tis. K& | CZK ths 30 481772 29 236 509 30 376 933 104,26 96,25
aa) hruba vyse | gross amount tis. K& | CZK ths 41 226 386 40 519 931 44 581 968 101,74 90,89
ab) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 10 744 614 11 283 422 14 205 035 95,22 79,43
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-): tis. K& | CZK ths 484 264 -523 038 -1087 348
ba) hruba vy3e | gross amount tis. K& | CZK ths 714 014 719 798 712 665
bb) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 229 750 -196 760 1800 013
5. Zmény stavu ostatnich technickych rezerv, oéisténé od zajisténi (+/-) tis. Ké | CZK ths -524 083 -465 209 -660 357
5. Change in other technical provisions, net of reinsurance (+/-)
6. Prémie a slevy, o¢isténé od zajisténi | Bonuses and rebates, net of reinsurance tis. K¢ | CZK ths 1261 238 1280 717 1190 597 98,48 107,57
7. Gista vySe provoznich nakladii: | Net operating expenses: tis. K& | CZK ths 17 354 074 16 787 981 15 975 972 103,37 105,08
a) pofizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts tis. K& | CZK ths 14 393 888 13 737 982 13 609 117 104,77 100,95
b) zména stavu ¢asové rozliSenych pofizovacich nakladd (+/-) | change in deferred acquisition costs of insurance contracts (+/-) tis. K& | CZK ths -246 265 -181 280 714 303
c) spravni reZie | administrative expenses tis. K& | CZK ths 8 740 100 8 307 658 8 113 917 105,21 102,39
d) provize od zajistovatell a podily na ziscich (-) | reinsurance commissions and profi t participation (-) tis. K& | CZK ths 5533 649 5 076 379 5 032 759 109,01 100,87
8. Ostatni technické naklady, o&i§téné od zaijisténi | Other technical charges, net of reinsurance tis. K¢ | CZK ths 5 067 794 4 569 766 4 649 278 110,90 98,29
9. Zména stavu vyrovnavaci rezervy (+/-) | Change in the equalization provision (+/-) tis. K& | CZK ths -513 947 -43 325 -40 180
10. Mezisouéet, ziistatek (vysledek) Technického Gi&tu k neZivotnimu pojisténi tis. K& | CZK ths 7 458 385 8 265 805 7197 866 90,23 114,84

10. Sub-total balance on the technical account for nonlife insurance business

Il. TECHNICKY UCET K ZIVOTNiMU POJISTENI Jedn. 2015 2014 2013 15/14 14/13
Il. TECHNICAL ACCOUNT - LIFE INSURANCE BUSINESS Units
1. ZaslouZené pojistné, o¢isténé od zaijisténi: | Earned premiums, net of reinsurance: tis. K& | CZK ths 57 035 366 64 953 281 65 337 617 87,81 99,41
a) predepsané hrubé pojistné | gross premiums written tis. K& | CZK ths 61603 779 69 752 773 69 892 920 88,32 99,80
b) pojistné postoupené zajistovateldm (-) | outward reinsurance premiums (-) tis. K& | CZK ths 4 745 432 4 956 379 4 353 167 95,74 113,86
¢) zména rezervy na nezaslouzené pojistné, o&idténé od zajistovateld (+/-) tis. K& | CZK ths -177 019 156 887 202 136
change in the provision for unearned premiums, net of reinsurance (+/-)
2. Vynosy z finanéniho umisténi (investic): | Investment income: tis. K& | CZK ths 31714 717 18 103 394 20 566 764 175,19 88,02
a) vynosy z podilt se zvladtnim uvedenim téch, které pochazeiji z ovladanych osob tis. K& | CZK ths 642 861 743 224 394130 86,50 188,57
a) income from participating interests, with separate indication of that derived from affiliated undertakings
b) vynosy z ostatniho finanéniho umisténi (investic), se zvlastnim uvedenim t&ch, které pochazeiji z ovladanych osob, v tom: tis. K& | CZK ths 8 455 916 8187 249 7777 637 103,28 105,27
b) income from other investments, with separate indication of that derived from affiliated undertakings, in which:
ba) vynosy z pozemku a staveb nemovitosti | income from land and buildings (real estate) tis. K& | CZK ths 22 088 21519 21762 102,64 98,88
bb) vynosy z ostatnich investic | income from other investments tis. K& | CZK ths 8 433 828 8 165 730 7 755 875 103,28 105,28
¢) zmé&ny hodnoty finan&niho umist&ni (investic) | value re-adjustments on investments tis. K& | CZK ths 830 454 1060 003 1002 754 78,34 105,71
d) vynosy z realizace finanéniho umisténi (investic) | gains on the realization of investments tis. K& | CZK ths 21785 486 8112 918 11392 243 268,53 71,21
3. PFiriistky hodnoty finanéniho umisténi (investic) | Unrealized gains on investments tis. K& | CZK ths 7 863 601 10 264 299 1 326 754 76,61 90,62
4. Ostatni technické vynosy, o&i§téné od zajisténi | Other technical income, net of reinsurance tis. K& | CZK ths 1589 364 1718 520 1934 676 92,48 88,83
5. Naklady na pojistna pInéni, o¢isténé od zajisténi: | Claims incurred, net of reinsurance: tis. K& | CZK ths 49 954 983 56 984 071 49 713 498 87,66 114,62
a) naklady na pojistna plnéni: | claims paid: tis. K& | CZK ths 49 569 558 56 257 148 49 618 507 8811 113,38
aa) hruba vy3e | gross amount tis. K& | CZK ths 51340 134 57 947 363 51061979 88,60 113,48
ab) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 1770 576 1690 215 1443 472 104,75 117,09
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-): tis. K& | CZK ths 385 425 726 923 94 991 53,02 765,25
ba) hruba vy3e | gross amount tis. K& | CZK ths 527 618 999 115 318 653 52,81 313,54
bb) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 142 193 272 192 223 662 52,24 121,70
6. Zména stavu ostatnich technickych rezerv, ociténa od zajisténi (+/-): | Change in other technical provisions, net of reinsurance (+/-): tis. K& | CZK ths -5 922 233 552 946 5 669 668 9,75
a) rezervy v Zivotnim pojisténi: | life insurance provision: tis. K& | CZK ths -7 627 501 1005 437 2 487 225 40,42
aa) zména stavu hrubé vy3e | change in the gross amount tis. K& | CZK ths 7 088 208 2 025 360 3206 669 63,16
ab) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 539 293 1019 923 719 444 52,88 141,77
b) ostatni technické rezervy, o&isténé od zajisténi | other technical provisions, net of reinsurance tis. K& | CZK ths 1705 268 -452 491 3182 443
7. Prémie a slevy, o&i§téné od zajisténi | Bonuses and rebates, net of reinsurance tis. K& | CZK ths 430 755 433 533 399 232 99,36 108,59
8. Cista vyse provoznich nakladii: | Net operating expenses: tis. K& | CZK ths 13309162 14 480 059 14 573 016 91,91 99,36
a) pofizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts tis. K& | CZK ths 9 339 184 10 185 918 10 572 461 91,69 96,34
b) zména stavu ¢asové rozlisenych pofizovacich nakladi (+/-) | change in deferred acquisition costs of insurance contracts (+/-) tis. K& | CZK ths 283 922 618 232 153 964 45,92 401,54
c) spravni rezie | administrative expenses tis. K& | CZK ths 5085 103 4 923 025 4 947 981 103,29 99,50
d) provize od zajistovatelt a podily na ziscich | reinsurance commissions and profi t participation tis. K& | CZK ths 1399 047 1247 116 1101 390 112,18 113,23
9. Naklady na finanéni umisténi (investice): | Investment charges: tis. K& | CZK ths 22 735 953 9 612 489 13 180 114 236,53 72,93
a) naklady na spravu finan&niho umisténi (investic), véetné uroku | investment management charges, including interest tis. K& | CZK ths 2119 422 1940 486 1922 275 109,22 100,95
b) zména hodnoty finan&niho umist&ni (investic) | value adjustments on investments tis. K& | CZK ths 105 913 56 180 90 040 188,52 62,39
c¢) naklady spojené s realizaci finanéniho umisténi (investic) | losses on the realization of investments tis. K& | CZK ths 20 510 618 7 615 823 11167 799 269,32 68,19
10. Ubytky hodnoty finanéniho umisténi (investic) | Unrealized losses on investments tis. K& | CZK ths 7 428 011 5 318 958 7 112 884 139,65 74,78
11. Ostatni technické naklady, oéisténé od zajisténi | Other technical charges, net of reinsurance tis. K¢ | CZK ths 1126 061 1355 810 1475 478 83,05 91,89
12. Pfevod vynosii z finanéniho umisténi (investic) na Netechnicky iéet tis. K& | CZK ths 520 819 836 668 642 204 62,25 130,28

12. Allocated investment return transferred to the nontechnical account

13. Mezisoucet, ziistatek (vysledek) Technického Gétu k Zivotnimu pojisténi tis. K€ | CZK ths 8 619 537 5 464 960 6 399 7117 157,72 85,39
13. Sub-total, balance on the technical account - life insurance business
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11l. NETECHNICKY UCET Jedn. 2015 2014 2013 15/14 14/13
11Il. NON-TECHNICAL ACCOUNT Units
1. Vysledek Technického Gétu k neZivotnimu pojisténi tis. K€ | CZK ths 7 458 385 8 265 805 7 197 866 90,23 14,84
1. Bal on the technical account - non-life insurance business
2. Vysledek Technického Gétu k Zivotnimu pojisténi tis. K& | CZK ths 8 619 537 5 464 960 6 399 717 157,72 85,39
2. Balance on the technical account - life insurance business
3. Vynosy z finanéniho umisténi (investic): tis. K& | CZK ths 9 856 598 8 557 154 7 880 945 11519 108,58
3. Investment income:
a) vynosy z podili se zvladtnim uvedenim téch, které pochéazeji z ovladanych osob tis. K& | CZK ths 735 241 77 227 778 985 95,33 99,00
a) income from participating interests, with a separate indication of that derived from affiliated undertakings
b) vynosy z ostatniho finanéniho umisténi (investic), se zvlastnim uvedenim t&ch, které pochazeji z ovladanych osob, v tom: tis. K& | CZK ths 890 005 829 897 848 943 107,24 9776
b) income from other investments, with a separate indication of that derived from affiliated undertakings, in which:
ba) vynosy z pozemk( a staveb (nemovitosti) tis. K& | CZK ths 102 069 102 083 101716 99,99 100,36
ba) income from land and buildings (real estate)
bb) vynosy z ostatnich investic tis. K& | CZK ths 787 936 727 814 747 227 108,26 9740
bb) income from other investments
c) zmény hodnoty finan&niho umisténi (investic), z toho: tis. K& | CZK ths 1188 118 1767 584 1668 569 67,22 105,93
c) value re-adjustments on investments, of which:
c1) pfiriistky hodnoty finan&niho umisténi tis. K& | CZK ths 38 283 68 665 35027 55,75 196,03
c1) unrealized gains on investments
d) pfirastky hodnoty finanéniho umisténi tis. K& | CZK ths 7 043 234 5188 446 4 584 4L4L8 135,75 1317
d) gains on the realization of investments
4. Pfevedené vynosy finanéniho umisténi (investic) z Technického G&tu k Zivotnimu pojisténi tis. K& | CZK ths 520 819 836 668 642 204 62,25 130,28
4. Allocated investment return transferred from the life insurance technical account
5. Naklady na finanéni umisténi (investice): tis. K& | CZK ths 8 021 290 5900 329 5 379 102 135,95 109,69
5. Investment charges:
a) naklady na spravu finan&niho umisténi (investic), véetné uroka tis. K& | CZK ths 206 751 192 208 247 194 107,57 77,76
a) investment management charges, including interest
b) zmé&na hodnoty finanéniho umisténi (investic), z toho: tis. K& | CZK ths 663 680 516 728 686 414 128,44 75,28
b) value adjustments on investment, of which:
b1) ubytky hodnoty finanéniho umisténi tis. K& | CZK ths 60 099 22 850 40 277 263,02 56,73
b1) unrealized losses on investments
c¢) naklady spojené s realizaci finanéniho umisténi (investic) tis. K& | CZK ths 7150 859 5191393 4 445 494 137,74 116,78
c) losses on the realization of investments
6. PFevod vynosii z finanéniho umisténi (investic) na Technicky aéet k neZivotnimu pojisténi tis. K& | CZK ths 2 148 567 3142 805 3221112 68,36 97,57
6. Allocated investments return transferred to the non-life insurance technical account
7. Ostatni vynosy tis. K& | CZK ths 726 559 970 321 1419 406 74,88 68,36
7. Other income
8. Ostatni naklady tis. K& | CZK ths 813 183 731 742 875 965 m,13 83,54
8. Other charges
9. Daii z pFijmii z béZné cinnosti tis. K& | CZK ths 2 435 340 2373174 2 351821 102,62 100,91
9. Tax on profit or loss on ordinary activities
10. Zisk nebo ztrata z bézné cinnosti po zdanéni tis. K& | CZK ths 13 763 518 11 946 858 1712 138 115,21 102,00
10. Profit or loss on ordinary activities after tax
11. MimoFadné vynosy tis. K& | CZK ths 160 835 110 447 151 231 145,62 73,03
11. Extraordinary income
12. Mimoradné naklady tis. K& | CZK ths 1425 1462 3 232 97,47 45,24
12. Extraordinary charges
13. Mimofradny zisk nebo ztrata tis. K& | CZK ths 159 410 108 985 147 999 146,27 73,64
13. Extraordinary profit or loss
14. Daii z pFijmil z mimoFadné Cinnosti tis. K& | CZK ths V] ] V]
14. Tax on extraordinary profit or loss
15. Ostatni dané neuvedené v predchazejicich polozkach tis. Ké | CZK ths 8 627 8 567 12 192 100,70 70,27
15. Other taxes not shown under the preceding items
16. Zisk nebo ztrata za ucetni obdobi tis. Ké | CZK ths 13 914 301 12 047 276 11 847 945 115,50 101,68

16. Profit/loss for the year

Poznamka k hodnotam AXA pojistovny a.s. v roce 2015

U AXA pojistovny a.s. nejsou vSechny hodnoty reportované za rok 2015 plné srovnatelné s hodnotami
reportovanymi za predchazejici obdobi. Dlivodem je skutecnost, Ze od 1. ledna 2015 provadi slovenska
pobo&ka na zakladé rozhodnuti svého zfizovatele AXA pojistovny a.s. jen limitované &innosti (jeji Cinnosti

je pouze prodej pojistnych produktd spoleénosti pro slovenské klienty). Na zakladé rozhodnuti 0 zméné
funkéniho a rizikového modelu se zfizovatel zavazal, Ze vynaloZené prostfedky spojené s ¢innosti své pobocky
bude financovat prostiednictvim vlastnich prostiedku. Z toho diivodu nebylo mozné pIné rozdélit vSechny
polozky finanénich vykaz(i na ¢eskou a slovenskou ¢ast.

Hodnoty z finanénich vykaz(i v tab. B a ¢aste¢né i v tab. A (F?dky 2-7) jsou proto uvedeny souhrnné za celou
AXA pojistovnu a.s. a odvpovidail'i reportingu na regulatora (Ceskou narodni banku). Ostatni hodnoty jsou
v souladu s metodikou CAP uvedeny bez podilu pfeshraniéni sluzby formou pobocky.

Note on the figures reported by AXA poji§tovna a.s. in 2015

Certain figures reported by AXA pojistovna a.s. for 2015 are not directly comparable with the figures
reported for the previous periods. The reason for this is that, with effect from the 1st of January 2015, the
Slovak branch has been conducting a limited range of activities based on the decision of its founder, AXA
pojistovna a.s. (its business consists only of selling the company's insurance products to Slovak clients).
Further to a decision to transform the functional and risk models, the founder undertook to finance the
expenditures associated with the activities of its branch using its own funds. For this reason, it was not
possible to completely separate all items within financial statements referring to the results achieved in the
Czech Republic and in Slovakia.

As a result, the figures from the financial statements included in Table B and part of Table A (rows 2-7) are
stated in aggregate for AXA pojistovna a.s. as a whole and conform to the figures reported to the regulatory
authority (the Czech National Bank). In accordance with the CAP methodology, the other figures are stated
on a per branch basis and exclude the share of service implemented under the freedom to provide services.
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C1 Predepsané smluvni pojistné dle metodiky CAP

Radek
Line

1
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A
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Zpracovano Elaborated 30.06.16

C1 Contractual Premiums Written according to CAP Methodology

Ukazatel Jedn.
Indicator Units
Predepsané smluvni pojistné dle metodiky CAP celkem tis. K& | CZK ths
Total contractual premiums written according to CAP Methodology
Preshraniéni sluzby formou pobocky ¢i v ramci svobody poskytovani sluzeb celkem tis. K& | CZK ths
Cross-border services provided by a branch or within the freedom to provide services
Pfedepsané smluvni pojistné dle metodiky CAP v neZivotnim pojisténi celkem tis. K& | CZK ths
Total contractual premiums written according to CAP Methodology in non-life insurance
v tom: Pojisténi drazu | in which: Accident insurance tis. K& | CZK ths
Pojisténi nemoci (soukromé zdravotni pojisténi) | Sickness insurance (private health insurance) tis. K& | CZK ths
Havarijni pojisténi pozemnich vozidel kromé kolejovych | Motor hull insurance except rolling stock tis. K& | CZK ths
Havarijni pojisténi kolejovych vozidel | Rail damage insurance tis. K& | CZK ths
Havarijni pojisténi letadel | Aircraft hull insurance tis. K& | CZK ths
Havarijni poji$té&ni namoftnich a Fi¢nich plavidel | River and sea hull insurance tis. K& | CZK ths
Pojisténi prepravovaného nakladu | Transport freight insurance tis. K& | CZK ths
Pojisténi majetku podle odvé&tvi 8 | Property insurance under class 8 tis. K& | CZK ths
z toho: ob&anska pojisténi | of which: individuals tis. K& | CZK ths
z toho: poijiténi pozaru | of which: fire insurance tis. K& | CZK ths
podnikatelska pojiténi | industry and business tis. K& | CZK ths
z toho: poijisténi pozaru | of which: fire insurance tis. K& | CZK ths
pojisténi zvifat a nakaz | livestock and epidemic insurance tis. K& | CZK ths
pojisténi plodin a lestl | crops and forest insurance tis. K& | CZK ths
Pojisténi majetku podle odvétvi 9 | Property insurance under class 9 tis. K& | CZK ths
z toho: ob&anska pojisténi | of which: individuals tis. K& | CZK ths
z toho: pojisténi kradeZe | of which: theft insurance tis. K¢ | CZK ths
podnikatelska pojisténi | industry and business tis. K& | CZK ths
z toho: pojisténi kradeze | of which: theft insurance tis. K& | CZK ths
poijisténi zvifat a nakaz | livestock and epidemic insurance tis. K& | CZK ths
pojisténi plodin a lestl | crops and forest insurance tis. K& | CZK ths
Pojisténi odpovédnosti podle odvétvi 10 | Liability insurance under class 10 tis. K& | CZK ths
z toho: pojisténi odpovédnosti podle zakona ¢. 168/1999 Sb. tis. K& | CZK ths
of which: insurance pursuant to Act No. 168/1999 Coll.
Pojisténi odpovédnosti z provozu letadel | Aircraft liability insurance tis. K& | CZK ths
Pojisténi odpovédnosti z provozu lodi | Marine liability insurance tis. K& | CZK ths
VSeobecné smluvni pojist&ni odpovédnosti za $kodu | General contractual liability insurance tis. K& | CZK ths
z toho: podnikatelska poijisténi | of which: industrial and business insurance tis. K& | CZK ths
Pojisténi Gvérd | Credit insurance tis. K& | CZK ths
Pojisténi zaruky (kauce) | Suretyship insurance (guarantee deposits) tis. K& | CZK ths
Pojisténi riiznych finanénich ztrat | Insurance against various fi nancial losses tis. K& | CZK ths
z toho: pojisténi ztrat zplsobenych prerusenim provozu tis. K& | CZK ths
of which: insurance against losses caused by business interruption
Pojidténi pravni ochrany | Legal expenses insurance tis. K& | CZK ths
Pojisténi pomoci osobam v nouzi béhem cestovani nebo pobytu mimo misto svého trvalého bydlisté tis. K& | CZK ths
Assistance insurance for persons in emergencies during travel or while away from their permanent residence
Aktivni zajisténi | Inward insurance tis. K& | CZK ths
PFeshrani¢ni sluzby formou pobocky &i v ramci svobody poskytovani sluzeb tis. K& | CZK ths
Cross-border services provided by a branch or within the freedom to provide services
Predepsané smluvni pojistné dle metodiky CAP v Zivotnim pojisténi celkem tis. K& | CZK ths
Total contractual premiums written according to CAP Methodology in life insurance
v tom: b&zné placené | in which: current premiums tis. K& | CZK ths
jednorazové placen | single premium tis. K& | CZK ths
z toho: jednorazové placené spojené s existujici b&zné placenou smlouvou (pfedplaceni, mim.pojistné ...) tis. K& | CZK ths
of which: single premium insurance tied with the existing contract paid on a current basis
(prepaid, extraordinary premiums...)
samostatné jednorazové placené celkem (v&. navratného vkladu) tis. K& | CZK ths
total separately paid single premium insurance (incl. returnable deposit)
v tom: Poijisténi pro p¥ipad doZiti nebo smrti nebo doZiti | in which: Insurance on survival or survival/death tis. K& | CZK ths
Pojisténi pro pFipad smrti | Insurance on death tis. K& | CZK ths
Svatebni pojisténi nebo pojisténi prostfedkl na vyzivu déti | Marriage insurance, birth insurance tis. K& | CZK ths
Duchodové pojisténi | Pension insurance tis. K& | CZK ths
Pojisténi spojené s investi¢nim fondem celkem - netykajici se déti | Total unit-linked insurance - excluding children tis. K& | CZK ths
Pojisténi spojené s investi¢nim fondem celkem - tykajici se déti | Total unit-linked insurance - children tis. K& | CZK ths
Kapitalové ¢innosti | Capital operations tis. K& | CZK ths
Dopliikova poijisténi | Supplementary insurance tis. K& | CZK ths
v tom: pojiténi drazu | in which: accident insurance tis. K& | CZK ths
poijisténi nemoci | sickness insurance tis. K& | CZK ths
Preshraniéni sluzby formou pobocky ¢i v ramci svobody poskytovani sluzeb tis. K& | CZK ths

Cross-border services provided by a branch or within the freedom to provide services

C.2 Predepsané pojistné v zakonném pojisténi

Radek
Line

1

Ukazatel
Indicator

Zakonné pojisténi odpovédnosti zaméstnavatele | Ex-lege workmen’s compensation

Jedn.
Units

tis.

Ké | CZK ths

2015

116 461 520

5567 011

71908 280

2100 339
2 392 926
15 159 803
11893
91707

14 640
346 230

1 217 274
4 463 722
1246 389
6 753 552
3 047 206
19 649
189 973
8735 207
3703 990
1647 819
5 031217
926 975
219 785
721086
20 926 143
20 482 047

94 735

9 228

6 363 705
4 581335
75 181

142 102

2 063 464
422 670

363 701
1925 488

2394128
4217 289

44 553 240

42 662 329
1890 91
536 908

1354 003

6 855 441
2 425 593
858 367
1388 488
21435 985
749 565

19

10 839 782
8797 670
2 042112
1349 722

2015

6 741 383

2014

115 399 026

4 953 655

69 197 628

2 084 640
2 374 409
14 277 970
12 145

84 422

13 319
341731

10 845 110
4 314 946
1234 885
6 530 164
3 063 726
8 809

159 288

8 661927
3563 774
1619 992
5 098 153
927 725
215 034
757 904
20 32711
20 049 951

71 054
9100

6 052 433
4 308 614
23718
164 883
1950 729
493 785

344 967
1968 039

1868 062
3621800

46 201 398

43 624 637
2 576 761
667 559

1909 202

8 624 362
2 364 096
992 146
1457 256
21448125
680 958
13129

10 621 326
8 743 899
1877 427
1331855

C.2 Premiums Written in ex-lege insurance

2014

6 481 856

2013

114 329 456

3757 689

67 839 583

2180 223
2573143
14 236 806
731

93 044

14 945
288 693
10 534 928
3 951050
1217 369
6 583 878
3136 005
8 909

149 151
8701418
3 569 184
1587 478
5132 234
945 323
222 664
803 022
19 446 016
19 158 802

77 297

8 651

5 829 471
4185 670
26 229
142 625
1844 150
486 746

336 357
1889 066

1939 575
2 492 398

46 489 873

43 890 103
2599 770
756 196

1843 574

10 118 707
2275 924
1180 130
1607 691
20 528 736
603 569
11 537

10 163 579
8 782 596
1380 983
1265 291

2013

6 423 804

15/14

100,92

112,38

103,92

100,75
100,78
106,18
97,93
108,63
109,92
101,32
103,43
103,45
100,93
103,42
99,46
223,06
119,26
100,85
103,93
101,72
98,69
99,92
102,21
9514
102,95
10216

133,33
101,41
10514

106,33

316,98

86,18

105,78

85,60

105,43
97,84

12816
16,44

96,43

97,79
73,38
80,43

70,92

79,49
102,60
86,52
95,28
99,94
110,08
014
102,06
100,61
108,77
101,34

15/14

104,00

14/13

100,94

131,83

102,00

95,62
92,28
100,29
166,12
90,73
8912
118,37
102,94
109,21
101,44
9918
97,70
98,88
106,80
99,55
99,85
102,05
99,34
9814
96,57
94,38
104,53
104,65

91,92
1059
103,82
102,94
90,43
115,61
105,78
101,45

102,56
10418

96,31
145,31

99,38

99,40
9911
88,28

103,56

85,23
103,87
84,07
90,64
104,48
12,82
113,80
104,50
99,56
135,95
105,26

14/13

100,90
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D. Obchodni produkce v Zivotnim pojisténi D. New business - life insurance

Radek Ukazatel Jedn. 2015 2014 2013 15/14 14/13

Line Indicator Units

1 Obchodni produkce - pojistné z novych smluv celkem | New business - total premiums from new contracts tis. K& | CZK ths 22 986 159 29 672 752 29 371776 7747 101,02

2 v tom: b&zné placené | in which: current premiums tis. K& | CZK ths 6 067 958 6 826 218 7 393 006 88,89 92,33

3 jednorazové placené celkem | total single premium tis. K& | CZK ths 16 918 201 22 846 534 21978 770 74,05 103,95

4 z toho: jednorazové placené spojené s existuijici bézné placenou smlouvou tis. K& | CZK ths 4 350 336 5 619 467 5 945 307 7742 94,52

of which: single premium insurance tied with the existing contract paid on a current basis
5 samostatné jednorazové placené celkem (vé. navratného vkladu) tis. K& | CZK ths 12 567 865 17 227 067 16 033 463 72,95 107,44
total separately paid single premium insurance (incl. returnable deposit)

6 Obchodni produkce - nové smlouvy celkem | New business - total new contracts ks | pc 715 143 800 812 867 861 89,30 92,27

7 v tom: b&zné placené | in which: current premiums ks | pc 674 485 748 614 809 550 90,10 92,47

8 samostatné jednorazové placené celkem (v&. navratného vkladu) ks | pc 40 658 52198 58 311 77,89 89,52

total separately paid single premium insurance (incl. returnable deposit)

E. Prehled o vyvoji vybranych typii pojisténi E. Overview of selected types of insurance

E1 Pojisténi pro pFipad doZiti a pro pFipad smrti nebo doziti E1 Insurance on survival or survival/death

Radek Ukazatel Jedn. 2015 2014 2013 15/14 14/13

Line Indicator Units

1 Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology tis. K& | CZK ths 6 855 441 8 624 362 10 118 707 79,49 85,23

2 z toho: jednorazové placené | of which: single premium tis. K& | CZK ths 449 735 931 240 1133 402 48,29 8216

3 Vyplacené pojistné pln&ni | Claims paid tis. K& | CZK ths 19 045 948 23 422 372 20 350 071 81,32 15,10

4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. tis. K& | CZK ths 9 286 857 10 501 118 1 946 292 88,44 87,90
Portfolio premiums under policies in effect as at 31 December

5 Kmeny - pocet pojistnych smluv s danym poji§ténim k 31. 12. ks | pc 1246 478 1447 455 1707 119 86,12 84,79
Portfolio - number of policies as at 31 December

6 z toho: b&zné& placené smlouvy | of which: current premiums ks | pc 1145 027 1333 361 1583 397 85,88 84,21

7 Pocet vyFizenych pojistnych udalosti | Claims settled ks | pc 217 761 304 090 289 453 71,61 105,06

8 Pocet nevyfizenych pojistnych udalosti | Claims outstanding ks | pc 9783 11180 10 814 8750 103,38

E.2 Pojisténi pro pFipad smrti E.2 Insurance on death

Radek Ukazatel Jedn. 2015 2014 2013 15/14 14/13

Line Indicator Units

1 Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology tis. K& | CZK ths 2 425 593 2 364 096 2 275 924 102,60 103,87

2 z toho: jednorazové placené | of which: single premium tis. K& | CZK ths 77 358 81069 99 088 95,42 81,82

3 Vyplacené pojistné plnéni | Claims paid tis. K& | CZK ths 973 449 1012 842 835 513 9611 121,22

4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. tis. K& | CZK ths 1774 682 1714 41 1643 780 103,52 104,30
Portfolio premiums under policies in effect as at 31 December

5 Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12. ks | pc 928 866 924 038 986 812 100,52 93,64
Portfolio - number of policies as at 31 December

6 z toho: b&zné placené smlouvy | of which: current premiums ks | pc 922 819 912 974 973 802 101,08 93,75

7 Pocet vyFizenych pojistnych udalosti | Claims settled ks | pc 13 687 1 392 9363 120,15 121,67

8 Pocet nevyfizenych pojistnych udalosti | Claims outstanding ks | pc 2585 10 614 2 490 24,35 426,27

E.3 Svatebni pojiSténi nebo pojiSténi prostiedkii na vyZivu déti E.3 Marriage insurance or birth insurance

Radek Ukazatel Jedn. 2015 2014 2013 15/14 14/13

Line Indicator Units

1 Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology tis. K& | CZK ths 858 367 992 146 1180 130 86,52 84,07

2 z toho: jednorazové placené | of which: single premium tis. K& | CZK ths 392 774 1270 50,65 60,94

3 Vyplacené pojistné plnéni | Claims paid tis. K& | CZK ths 1735 476 1869 009 2 485525 92,86 75,20

4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. tis. K& | CZK ths 898 046 1035 667 1201617 86,71 86,19
Portfolio premiums under policies in effect as at 31 December

5 Kmeny - pocet pojistnych smluv s danym poji§ténim k 31. 12. ks | pc 183 318 216 894 259 113 84,52 83,71
Portfolio - number of policies as at 31 December

6 z toho: bézné placené smlouvy | of which: current premiums ks | pc 177 312 210 669 252 547 8417 83,42

7 Pocget vyFizenych pojistnych udalosti | Claims settled ks | pc 33120 41931 62 836 78,99 66,73

8 Pocet nevyfFizenych pojistnych udalosti | Claims outstanding ks | pc 1513 1452 2 264 104,20 6413

E.4 Diichodové pojisténi E.4 Pension insurance

Radek Ukazatel Jedn. 2015 2014 2013 15/14 14/13

Line Indicator Units

1 Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology tis. K& | CZK ths 1388 488 1457 256 1607 691 95,28 90,64

2 z toho: jednorazové placené | of which: single premium tis. K& | CZK ths 2794 5369 18 623 52,04 28,83

3 Vyplacené pojistné plnéni | Claims paid tis. K& | CZK ths 1861370 1840 841 1985 606 101,12 92,71

4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. tis. K& | CZK ths 1155 972 1282 818 1445 541 901 88,74
Portfolio premiums under policies in effect as at 31 December

5 Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12. ks | pc 191 517 213 142 238 789 89,81 89,26
Portfolio - number of policies as at 31 December

6 z toho: bézné placené smlouvy | of which: current premiums ks | pc 187 329 208 342 233 360 89,91 89,28

7 Pocet vyFizenych pojistnych udalosti | Claims settled ks | pc 24160 23 966 29 967 100,81 79,97

8 Potet nevyfFizenych pojistnych udalosti | Claims outstanding ks | pc 1588 1628 1410 9754 115,46
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E.5 Pojisténi spojené s investiénim fondem

Radek
Line

1

2
3
4

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Potet nevyfFizenych pojistnych udalosti | Claims outstanding

E.6 Kapitalové Cinnosti

Radek
Line

1

2
3
A

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pln&ni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Poget nevyfizenych pojistnych udalosti | Claims outstanding

E.7 Dopliikova pojisténi k Zivotnimu pojisténi

Radek
Line

1

2
3
4

(3]

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.8 Urazové pojisténi

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12,
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.9 Pojisténi domacnosti

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ0 Pojisténi budov a staveb (obyvatel)

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

Zpracovano Elaborated 30.06.16

E.5 Unit-linked insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.6 Capital operations

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.7 Supplementary insurance to life insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc
ks | pc

E.8 Accident insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths

tis. K& | CZK ths

ks | pc

ks | pc
ks | pc

2015

22 185 550
1359 850
22797 713

42 932 290

3209 857

2 979 620
376 663
14 442

98 887
2730977

111 308

9 478
1250

2015

10 839 782
763

4 547 585
6 777 679

427 910
71878

2015

2 042 453
747 784
2 005 480

584 664

91067
40 940

E.9 Household contents insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc

2015

2 954 325
563 074
3238 175

2243 848

57 687
11878

2014

22129 083

1544 373
24 988 357
43 512 436

3167 523

2897720
561 754
14 985

2014

13 129

13 129
109 337
3173 326

126 511

13 534
1347

2014

10 621 326
807

4 377 824
6 929 330

435 728
66 955

2014

2 030 654
780 817
1988 822

633 719

116 090
37 006

2014

2 897 619
676 534
3163 806

2217 585

64 960
14 577

E10 Buildings and structures insurance (individuals)

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc

2015

5160 761
1288 854
5 667 869

2 256 693

67 314
14 491

2014

4993 488
1321692
5463 909

2201 16

66 617
17 602

2013

21132 305
1335 408
21023 219
44 399 695

3 039 813

2751627
405 490
11297

2013

11537
11537
147 033
3 351146

141797

13 895
1236

2013

10 163 579

441
3 963 800
6 740 607

419 445
91 841

2013

2113 890
808 433
2 041083

725 474

123 223
35223

2013

2 851985
1051331
3093 012

2194 475

73 090
15 620

2013

4 840 908
2 625 697
5 275 156

2177179

97 407
20 845

15/14

100,26
88,05
91,23
98,67

101,34

102,83
67,05
96,38

15/14

04

014
90,44
86,06

87,98

70,03
92,80

15/14

102,06
94,55
103,88
97,81

98,21
107,35

15/14

100,58
95,77
100,84

92,26

78,45
110,63

15/14

101,96
83,23
102,35

101,18

88,80
81,48

15/14

103,35
97,52
103,73

102,52

101,05
82,33

14/13

104,72
115,65
118,86
98,00

104,20

105,31
138,54
132,65

14/13

113,80
113,80

74,36
94,69

89,22

97,40
108,98

14/13

104,50
182,99
10,45
102,80

103,88
72,90

14/13

96,06
96,58
9744

87,35

94,21
105,06

14/13

101,60
64,35
102,29

101,05

88,88
93,32

14/13

10315
50,34
103,58

101,10

68,39
84,44
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E11 PojisSténi odpovédnosti - obéané

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Poget vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E12 Cestovni pojisténi

Radek
Line

1

2
3
4
5

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written

Members’ Results

z toho: l1éebné vylohy v zahraniéi | of which: medical expenses abroad

Vyplacené pojistné pln&ni | Claims paid
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

EA3 Podnikatelska pojisténi celkem

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12,
Portfolio premiums under policies in effect as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

El4 Pojisténi majetku v podnikatelskych pojisténich

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané poijistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové poijistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EA15 Pojisténi odpovédnosti v podnikatelskych pojisténich

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ6 Havarijni poji$téni pozemnich vozidel kromé kolejovych (podnikatelii i ob&anii)

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni celkem | Claims paid
Pocet vyFizenych pojistnych udalosti | Claims settled

Poget nevyfFizenych pojistnych udalosti | Claims outstanding

E17 Pojisténi odpovédnosti z provozu vozidla

Radek
Line

1
2

Zpracovano Elaborated 30.06.16

EN General liability insurance (individuals)

Jedn. 2015 2014 2013 15/14
Units

tis. K& | CZK ths 1732 244 1609 121 1484 234 107,65
tis. K& | CZK ths 879 786 824 917 744 978 106,65
tis. K& | CZK ths 1792 242 1649 072 1514 626 108,68
ks | pc 104 180 104 266 90 718 99,92
ks | pc 37 367 41808 41550 89,38

EJ12 Travel insurance

Jedn. 2015 2014 2013 15/14
Units

tis. K& | CZK ths 1920 821 1985 797 1921928 96,73
tis. K& | CZK ths 958 952 991 961 1008 927 96,67
tis. K& | CZK ths 683 019 654 934 611 093 104,29
ks | pc 74 918 73163 71 855 102,40
ks | pc 16 058 16 937 14 414 94,81

E13 Total industrial and business insurance

Jedn. 2015 2014 2013 15/14
Units

tis. K& | CZK ths 18 458 965 17 771 248 17 748 326 103,87
tis. K& | CZK ths 8 265 904 9 325 238 11106 854 88,64
tis. K& | CZK ths 17 137 910 16 725 865 16 912 254 102,46
ks | pc 257 805 243 018 221490 106,08
ks | pc 69 972 67 650 66 541 103,43

E14 Property insurance - industrial and business insurance

Jedn. 2015 2014 2013 15/14
Units

tis. K& | CZK ths 13 083 122 12 674 346 12 255 683 103,23
tis. K& | CZK ths 6 128 607 7 352 825 9 266 469 83,35
tis. K& | CZK ths 12 178 460 10 907 159 11711 816 111,66
ks | pc 136 046 123 958 108 726 109,75
ks | pc 33 954 31627 34 061 107,36

E15 Liability insurance - industrial and business insurance

Jedn. 2015 2014 2013 15/14
Units

tis. K& | CZK ths 4 921 449 4729 838 4 553 168 104,05
tis. K& | CZK ths 2 029 969 1838 424 1664 099 110,42
tis. K& | CZK ths 4725 539 4 529 466 4 392 824 104,33
ks | pc 125 055 17 224 110 810 106,68
ks | pc 39 576 35 256 31688 112,25

EJ16 Motor damage insurance except rolling stock (businesses and individuals)

Jedn. 2015 2014 2013 15/14
Units

tis. K& | CZK ths 15 159 803 14 277 970 14 236 806 106,18
tis. K& | CZK ths 10 031 477 9 537 811 10 059 022 105,18
ks | pc 440 964 408 185 420 021 108,03
ks | pc 91973 82 459 82 765 11,54

E17 Motor third-party liability insurance

Ukazatel Jedn. 2015 2014 2013 15/14
Indicator Units

Zaslouzené pojistné POV | MTPL premiums earned tis. K& | CZK ths 20 233783 19 544 975 18 936 870 103,52
Celkové naklady POV (ahrn 8kod vzniklych ve $kodnim ro&niku vy&islenych k 3112. $kodniho roéniku (plnéni + RBNS + tis. K& | CZK ths 22 274 669 21400 815 19 901 47 104,08

IBNR) s naklady POV | Total MTPL costs (total incurred losses in the occurrence year as to 31. 12. of the occcurrence

year (clamis paid + RBNS + IBNR) including MTPL expenses

Kombinovany $kodni pomé&r | Combined ratio

ks | pc 110,09 109,50 105,09 100,54

14/13

108,41
10,73
108,88

114,93
100,62

14/13

103,32
98,32
10717
101,82
17550

14/13

100713
83,96
98,90

109,72
101,67

14/13

103,42
79,35
9313

14,01
92,85

14/13

103,88
10,48
1031

105,79
m,26

14/13

100,29
94,82
9718
99,63

14/13

103,21
107,53

10479
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F. Vyfizené pojistné udalosti pojistné udalosti podle jednotlivych rizik

Radek
Line

1

2
3
A

© 00 N o o

n
12

Ukazatel
Indicator

Podet vyFizenych pojistnych udalosti celkem | Total claims settled
v tom: Zivel | in which: natural hazards
kradez | theft

havarie motorovych vozidel kromé kolejovych (podnikatelé i ob&ané)
motor damage other than rail rolling stock (businesses and individuals)

plodiny, lesy, zvifata v&. nakaz | crops, forest, livestock, inc. epidemic

araz | accident

Zivot | life

dachod | pension (annuity)

lééebné vylohy v zahrani&i | medical expenses abroad

zakonné pojisténi odpovédnosti zaméstnavatele | workmen’s compensation
vieobecna odpovédnost | general liability

ostatni rizika | other risks

G. Naklady na pojistna pInéni

Radek
Line

1

o a W N

10
n

12
13
14

Ukazatel
Indicator

Naklady na pojistna plnéni celkem | Total claims incurred
v tom: naklady na vyfizovani pojistnych udalosti | in which: total claim settlement expenses
vyplacena pojistna plnéni celkem | total claims paid
v tom: Zivel | in which: natural hazards
kradez | theft

havéarie motorovych vozidel kromé kolejovych (podnikatelé i ob&ané)
motor damage other than rail rolling stock (businesses and individuals)

plodiny, lesy, zvifata v&. nakaz | crops, forest, livestock, inc. epidemic

uraz | accident

Zivot | life

dachod | pension (annuity)

létebné vylohy v zahraniéi | medical expenses abroad

zakonné poijisténi odpovédnosti zaméstnavatele | workmen’s compensation
véeobecna odpovédnost | general liability

ostatni rizika | other risks

Zpracovano Elaborated 30.06.16

F. Claims settled broken down by risk types

Jedn.
Units

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

G. Claims incurred

Jedn.
Units

tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

2015

2753783
92 055
29 838

440 964

6 938
195 574
983 366
24160
45779
50 646
232 212
652 251

2015

94 871 381
2 605 960
92 265 421
3587124
507 989
10 031 477

398 676
1864 476
47 832 520
1861370
450 645
3752 654
3 019 106
18 959 384

2014

3 007 361
86 959
39 752

408 185

2 451
217177
1275 857
23 966
45 867
49 932
217 980
639 235

2014

100 800 544
2753 282
98 047 262
4 832 381
674 318

9 537 811

591688
1860 078
53 828 358
1840 841
446 628

3 652 753
2 574 891
18 207 515

2013

2 849 961
122 159
41 889
420 021

2 445
212 885
119 221
29 967
46 045
48 733
198 672
607 924

2013

97 952 950
2731977
95 220 973
7 835 751
732 359

10 059 022

799 342
1822 868
47 363 035
1985 606
439 808

3 571145
2261902
18 350 135

15/14

91,57
105,86

75,06
108,03

283,07
90,05
77,07
100,81
99,81
101,43
106,53
102,04

15/14

9412
94,65
9410
74,23
75,33
105,18

67,38
100,24
88,86
10112
100,90
102,73
17,25
104,13

14/13

105,52
7119
94,90
9718

100,25
102,02
114,00
79,97
99,61
102,46
109,72
10515

14/13

102,91
100,78
102,97
61,67
92,07
94,82

74,02
102,04
113,65

92,71
101,55
102,29
13,84

99,22
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Vysledky élenii CAP  Members

Predepsané smluvni pojistné dle metodiky CAP

a podily na trhu (tis. K&, %)’

Pojistitel
Insurer

cp
KooP
ALLIANZ
GP
CsoBP
cpp
PCs
UNIQA
NN
METLIFE
CARDIF
KP

AXA ZP
AEGON
AXA
SLAVIA
HVP
wosT
DIRECT
CP ZDRAVI
ERV

HDI
PVZP
D.AS.
ERGO
MAXIMA
WUST ZP
BASLER
CKP

Celkem CAP

Total CAP

2015

26 840 561
23 063 592
11 599 092
8 685 232
7 894 809
7 036 503
6 257 498
5 695 740
4 406 887
2292 421
2270 338
1667 319
1379 746
1299 622
1006 082
653 372
561977
650 089
493 769
456 523
428 898
407 927
357 517
301 417
294 589
201834
194 880
63 286

91

116 461 611

%

23,05
19,80
9,96
7,46
6,78
6,04
5,37
4,89
3,78
197
1,95
1,43
118
112
0,86
0,56
0,48
0,56
0,42
0,39
0,37
0,35
0,31
0,26
0,25
0717
077
0,05
0,00
100,00

2014

27 483 276
22 684 236
11139 689
8 322 512
7 410 557
6 552 136
6 337 629
5431788
4 683 989
2 403 206
2 270 256
1989 418
1445 839
1262124
874 553
683 536
590 583
582 079
636 254
417 313
373 597
409 219
334 853
286 198
307 802
233 040
191919
61425

98

115 399 124

%

23,82
19,66
9,65
7.21
6,42
5,68
5,49
471
4,06
2,08
1,97
172
1,25
1,09
0,76
0,559
0,51
0,50
0,55
0,36
0,32
0,35
0,29
0,25
0,27
0,20
07
0,05
0,00
100,00

*  Se zapoctenim jedné desetiny jednorazové placeného Zivotniho pojisténi a po ocisténi
o pojistné postoupené ¢leniim CAP, zakonné poijisténi odpovédnosti zaméstnavatele

a pFeshraniéni sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS)

PFedepsané smluvni pojistné dle metodiky CAP a podily na trhu
v nezivotnim pojisténi (tis. K&, %)’

Pojistitel
Insurer

cp

KooP
ALLIANZ
CpPP

GP
CsoBpP
UNIQA
CARDIF
AXA
SLAVIA
WwWUST
HVP
DIRECT
CP ZDRAVI
ERV

HDI

PVZP
D.AS.

KP

AXA ZP
MAXIMA
ERGO
PCS
METLIFE
Ckp
Celkem CAP
Total CAP

2015

18 063 391
16 295 161
8 860 513
5531509
5483 014
4 839 956
4 571 355
2 026 363
1006 082

653 372
650 089
556 905
493 769
456 523
428 898
407 927
357 517
301417
235 821
190 571
162 655
15 919
14 572
104 981
91
71908 371

%

2512
22,66
12,32
7,69
763
6,73
6,36
2,82
1,40
0,91
0,90
0,77
0,69
0,63
0,60
0,57
0,50
0,42
0,33
0,27
0,23
076
06
015
0,00
100,00

2014

17 799 464
15 861501
8159 473
5119 164
5276 011
4 579 974
4 303 663
2 006 670
874 553
683 536
582 079
584 330
636 254
417 313
373 597
409 219
334 853
286 198
236 296
120 656
199 777
117 663
19 252
116 132
98

69 197 726

%

25,72
22,92
179
7,40
7,62
6,62
6,22
2,90
1,26
0,99
0,84
0,84
0,92
0,60
0,54
0,59
0,48
0,41
034
017
0,29
017
017
017
0,00
100,00

’ Results

2013

28 849 765
22 377 552
10 336 557
7 894 950
7 406 107
5 964 904
6 115 425
5 489 456
4 857 616
2576 603
2298 612
1807 665
1507 567
1161 864
756 960
716 056
511 226
454 239
732 206
415176
296 033
349 718
319 989
282 514
320 536
230 306
242 015
57 839

90

114 329 546

2013

18 430 847
15 734 166
7 390 179
4 693 275
5 096 125
4 423 715
4 311155
2023 671
756 960
716 056
454 239
503 925
732 206
415176
296 033
349 718
319 989
282 514
229 093
66 130
206 327
127 012
126 546
154 526
920

67 839 673

*  Po o&idténi o pojistné postoupené &lentim CAP, zakonné pojisténi odpovédnosti zaméstnavatele

a pfeshraniéni sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS)

Zpracovano Elaborated 30.06.16

Contractual premiums written according to CAP Methodology
and market shares (CZK thousand, %)"

%

25,23
19,57
9,04
6,91
6,48
5,22
5,35
4,80
4,25
2,25
2,01
158
1,32
1,02
0,66
0,63
0,45
0,40
0,64
0,36
0,26
0,31
0,28
0,25
0,28
0,20
0,21
0,05
0,00
100,00

*

2012

29 918 974
22 018 351
9 804 016
7 945 808
7 808 443
5801390
5 862 521
5 331 641
4 960 954
2710 488
2 310 888
1600 856
1656 935
1024 034
438 170
732 061
465 709
348 108
678 973
413 666
294 192
329 751
310 605
272190
359 212
300 737
255 287
45 817

91

113 999 868

%

26,24
19,31
8,60

6,97
6,85
5,09
514
4,68
4,35
2,38
2,03
1,40
1,45
0,90
0,38
0,64
0,41
0,31
0,60
0,36
0,26
0,29
0,27
0,24
0,32
0,26
0,22
0,04
0,00
100,00

20m

30 841076
22191377
9 444 750
8 438 326
7 348 681
5 605 233
5439 108
5155 527
5089 053
2793 030
2222125
1644 838
3 095 929

866 429
483 025
762 063
491942
323 112
674 546
435 360
284 952
309 863
408 627
262 352
441 653
308 083
224 595
42 029
303

115 627 986

%

26,67
19,19
817
7.30
6,36
4,85
4,70
446
4,40
2,42
1,92
142
2,68
0,75
0,42
0,66
0,43
0,28
058
0,38
0,25
0,27
0,35
0,23
0,38
0,27
019
0,04
0,00
100,00

2010

32721933
23 345187
9 076 228
8 677 41
6 961 321
5531941
4 685 654
4 851327
5 284 640
2 036 333
1922 668
1875 081
1999 154
710 034
601781
662 563
522123
316 446
679 609
380 356
218 422
325 908
439 149
254 446
375 233
372 517
249 509
30 662
353

115 107 887

Counting one-tenth of single-premium insurance and net of premiums ceded

to CAP members, workmen’s compensation and cross-border
business via branches or under FOS

Contractual premiums written according to CAP Methodology
and market shares - Non-life insurance (CZK thousand, %)’

%

2717
2319
10,89
6,92
751
6,52
6,35
2,98
112
1,06
0,67
0,74
1,08
0,61
0,44
0,52
0,47
0,42
0,34
0710
0,30
019
019
0,23
0,00
100,00

*

2012

18 974 347
15 758 176
7 261003
4 566 206
5287 798
4 371595
4136 028
2 033 974
438 170
732 061
348 108
457 688
678 973
413 666
294192
329 751
310 605
272 190
221883
46 362
293 774
150 793
133 169
186 532
91

67 697 135

%

28,03
23,28
10,73
6,75
7,81
6,46
6
3,00
0,65
1,08
0,51
0,68
1,00
0,61
0,43
0,49
0,46
0,40
0,33
0,07
0,43
0,22
0,20
0,28
0,00

100,00

20m

19 670 794
16 192 543
7 307 604
4 442 549
5 858 883
3993 002
3 969 485
1964 568
483 025
762 063
323 112
482 809
674 546
435 360
284 952
309 863
408 627
262 352
257 522
105 087
307 363
209 642
128 679
217 724
303

69 052 457

%

28,49
23,45
10,58

6,43
8,48
5,78
5,75
2,85
0,70
110
0,47
0,70
098
0,63
0,41
0,45
0,59
0,38
0,37
0,5
0,45
0,30
019
0,32
0,00
100,00

2010

23100 947
18 463 536
7 258 095
4508 228
6 328 052
4 074 016
3 496 886
1464 798
548 535
286 279
258 250
528 789
712 823
355 698
236 120
279 487
382788
258 932
266 237
105 371
208 469
118 690
106 788
281827
353

73 629 994

Net of premiums ceded to CAP members, workmen'’s compensation and cross-border

business via branches or under FOS

28,43
20,28
7,88
7,54
6,05
4,81
4,07
42
4,59
177
1,67
1,63
174
0,62
0,52
0,58
0,45
0,27
0,59
0,33
0719
0,28
0,38
0,22
0,33
0,32
0,22
0,03
0,00
100,00

31,37
25,08
9,86
612
8,59
5,53
4,75
1,99
0,74
0,39
0,35
0,72
0,97
048
0,32
0,38
0,52
0,35
0,36
014
0,28
076
0,5
0,38
0,00
100,00
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Predepsané smluvni pojistné dle metodiky CAP a podily na trhu

v Zivotnim pojisténi (tis. K¢, %)’

Pojistitel
Insurer

cp
KooP

GP
CsoBP
ALLIANZ
METLIFE
cpp

KP
AEGON
AXA ZP
UNIQA
CARDIF
wosT zp
ERGO
BASLER
MAXIMA
HVP

Celkem CAP

Total CAP

* Se zapoctenim jedné desetiny jednorazové placeného Zivotniho pojisténi a po ocisténi
o pFeshraniéni sluzby formou poboé&ky nebo v ramci svobody poskytovani sluzeb (FOS)

2015

8777170
6 768 431
6 142 926
4 406 887
3202 218
3 054 853
2738 579
2187 440
1504 994
1431498
1299 622

1189 175
1124 385

243 975
194 880
178 670
63 286
39179
5072

44 553 240

%

19,70
15,19
13,79
9,89
719
6,86
615
4,91
3,38
3,21
2,92
2,67
2,52
0,55
0,44
0,40
014
0,09
0,01
100,00

2014

9 683 812
6 822 735
6 218 377
4 683 989
3 046 501
2830583
2980 216
2287 074
1432972
1753122
1262124
1325183
1128 125
263 586
191 919
190 139
61425

33 263

6 253

46 201 398

%

20,96
14,77
13,46
1014
6,59
613
6,45
4,95
310
379
273
2,87
2,4k
0,57
0,42
0,41
013
0,07
0,01
100,00

Predepsané pojistné podle Ceskych Géetnich standardi (tis. KE)"

Pojistitel
Insurer

cp
koor
ALLIANZ
CsoBP

UNIQA
NN

AXA ZP
METLIFE
CARDIF
AEGON
AXA
SLAVIA
wuosT
HVP

CP ZDRAVI
DIRECT
ERV
PVZP
HDI
ERGO
D.AS.
MAXIMA
WUST ZP
BASLER
CKP

Celkem CAP

Total CAP

2013

10 418 918
6 643 386
5988 879
4 857 616
2798 825
2982 392
2 946 378
2 422 077
1271629
1578 572
1161 864
1441 437
1178 301
274 941
242 015
193 524
57 839

23 979

7 301

46 489 873

Celkem
Total

33 205721

31447 159

12
n

030 634
525 088

9 352 367

8 892 147

8184 629

6 577 143

5

807 069

4779 216

3766 128

2 644 494

2
1

289 004
385 760

1296 574

148

* (daje zahrnuii preshraniéni sluzby formou pobog&ky nebo v ramci svobody poskytovani sluzeb (FOS).

668 784
650 089
561977
499 521
493 769
435 686
431156
415 673
317 708
301 417
212 634
210 680
68 113
91

450 431

Zpracovano Elaborated 30.06.16

Contractual premiums written according to CAP Methodology

and market shares - Life insurance (CZK thousand, %)’

%

22,41
14,29
12,88
10,45

6,02
6,42
6,34
5,21
274
3,40
2,50
310
2,53
0,59
0,52
0,42
012
0,05
0,02
100,00

*

2012

10 944 627
6 260 175
5729 352
4 960 954
2 658 010
3 436 848
2543 013
2 523 956
1235 184
1378 973
1024 034
1610 573

1195 613
276 914
255 287
208 419

45 817

6 963

8 021

46 302 733

%

23,64
13,52
12,37
10,71

5,74
742
5,49
5,45
2,67
2,98
2,21
3,48
2,58
0,60
0,55
0,45
0710
0,02
0,02
100,00

20m

11170 282
5998 834
5 310 429
5 089 053
2579 443
3 355 679
2137 146
2 575 306
1162 684
1387 316
866 429
2990 842
1186 042
257 557
224 595
232 01
42 029
720

9133

46 575 529

%

23,98
12,88
1,40
10,93

5,54
7:20
4,59
5,53
2,50
2,98
1,86
6,42
2,55
0,55
0,48
0,50
0,09
0,00
0,02
100,00

2010

12134 374
5533 274
3 541 458
5 624 604
2 448 594
2885 202
1942 215
1766 852
1025 029
1238 568
509 587
2501140
1116 148
244 762
237 899
211 212
20 282
927

11 846

42 993 971

Counting one-tenth of single-premium insurance and net of cross-border business

via branches or under FOS

%

28,22
12,87
8,24
13,08
5,70
6,71
4,52
4m
2,38
2,88
119
5,82
2,60
0,57
0,55
0,49
0,05
0,00
0,03
100,00

Premiums written according to Czech Accounting Standards (in CZK thousand)®

*

NeZivotni pojisténi
Non-life insurance

23 582178
22 386 860

8 906 152
4902 505
5 484 661

689 690
5 897 142

349 516
4 610 955

393 115
104 981
2 039 863

1296 574
668 784
650 089
556 905
499 521
493 769
435 686

431156
415 673
15 919
301417
173 455

91

85 386 657

Figures include cross-border business via branches or under FOS.

Zivotni pojisténi
Life insurance

9 623 543
9 060 299
3124 482
6 622 583
3 867 706
8 202 457
2 287 487
6 227 627
1196 114
4779 216
3373 013
2539 513
249 141
1385 760

5072

201789
39179
210 680

68 113

63 063 774
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Zakladni adaje CAP Members’
¢lenu CAP Profiles

Predepsané smluvni pojistné dle metodiky CAP a podily na trhu Contractual premiums written according to CAP Methodology

v Zivotnim poji§téni (tis. K&, %) and market shares - Life insurance (CZK thousand, %)

Pojistovna Zaméstnanci Hospodarsky vysledek (mil. K&) Zakladni kapital (mil. K&)
Insurer Employees Profit or loss (CZK million) Registered capital (CZK million)
AEGON Pojistovna, a.s. 106 n9 380
Allianz pojistovna, a.s. 859 809 600
AXA pojistovna a.s. 45 22 314
AXA Zivotni pojistovna a.s. 38 203 900
Basler Lebensversicherungs-AG, pobo&ka pro CR 10 1 0
BNP Paribas Cardif Pojistovna, a.s. 77 151 1240
Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group 833 402 1000
Ceska pojistovna a.s. 3700 5792 4 000
Ceska pojistovna ZDRAVI a.s. 47 100 100
CSOB Pojistovna, a.s., Elen holdingu CSOB 653 716 2796
D.A.S. Rechtsschutz AG, poboé&ka pro CR 93 22 0
DIRECT pojistovna, a.s. 147 29 210
ERGO pojistovna, a.s. 41 25 317
ERV poijistovna, a.s. 45 43 160
Generali Pojistovna, a.s. 569 522 500
Hasitska vzajemna pojistovna, a.s. 132 19 277
HDI Versicherung AG, organizac¢ni slozka 12 5 0
Komeré&ni pojistovna, a.s. 172 373 1175
Kooperativa pojistovna, a.s., Vienna Insurance Group 3672 2 818 3000
MAXIMA pojistovna, a.s. 41 1 275
MetLife Europe d.a.c., poboc&ka pro Ceskou republiku 172 225 0
NN Zivotni pojistovna N.V., pobo&ka pro Ceskou republiku 362 471 0
Pojistovna Ceské spofitelny, a.s., Vienna Insurance Group 281 790 1900
Pojistovna VZP, a.s. 125 12 284
Slavia pojistovna a.s. 17 0 331
UNIQA pojistovna, a.s. 546 227 500
Wiistenrot pojistovna a.s. 82 12 201
Wiistenrot, Zivotni pojistovna, a.s. Al 3 260

Clenové se zvlastnim statusem
Members with special statute

Ceska kancelaF poijistitelt 31 68 0

Exportni garanéni a pojistovaci spole¢nost, a.s. 121 -5 447 4 075
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Doplnkoveé
tabulky

Meziroéni mira realného riastu HDP (%)

Zemé
Country

EU [28]

Bulharsko | Bulgaria
Ceska republika | Czech Republic
Dansko | Denmark
Irsko | Ireland

Kypr | Cyprus
Madarsko | Hungary
Némecko | Germany
Polsko | Poland
Portugalsko | Portugal
Rakousko | Austria
Slovensko | Slovakia
Slovinsko | Slovenia

Spojené kralovstvi | United Kingdom

Pramen: EUROSTAT

Podil pojistného na HDP v CR (%)

1995 1996
Podil na HDP - pojistné celkem 23 24
Share in GDP - total premiums
Podil na HDP - ZP 0,6 0,6
Share of premiums - life
Podil na HDP - NZP 17 18

Share of premiums - non-life

Pramen: CNB, CSU

Pojistovny podle kapitalu

Tuzemské poijistovny (bez CKP)V
Domestic insurers (excluding CKP)

z toho: s prevazujicim zahrani¢nim kapitalem
of which: with majority international capital

s prevazujicim tuzemskym kapitalem
with majority domestic capital

Pobocky poijistoven z EU a tFetich stata
Branches of insurers from the EU and third countries

Pramen: CNB

Pojistovny podle zaméFeni

Pocet pojistoven celkem (bez CKP)
Total number of insurers (excluding CKP)

Zivotni
Life

nezivotni
Non-life

se smiSenou ¢innosti
Combined business

Pramen: CNB

2000

1997
2,6

0,7

Vyvoj predepsaného pojistného a HDP v CR (%)

1997 1998 1999

Zp - CR 15,5 18,9 32,0
Life - CR

NZP - CR 20,7 14,9 6,5
Non-life - CR

CELKEM - CR 19,2 15,9 134
TOTAL - CR

HDP - CR 78 9,7 b
GDP - CR

Pramen: CNB, €¢SU

39
57
43
35
9,3
5,0
42
31
4,9
39
37
14
43
45

2000

14,3

10,8

1,9

6,0

2001 2002
2.2 13
42 47
31 16
07 05
48 59
4,0 21
37 45
15 0,0
16 14
2,0 08
0.9 17
35 46
2,9 38
3,2 27
1998 1999 2000
2,8 3,0 32
08 1,0 1,0
2,0 21 22
2000 2001
35 35
16 19
19 16
6 8
2000 2001
£ 43
3 3
20 23
18 17
2001 2002
24,2 20,9
9,2 8,6
14,0 12,9
8,0 VA

2003

15
54
3,6
0,4
3,0
28
38

07
36

09
08
5.4
28
43

2001
3.4

12

2,2

2002
35

18

2002
42

22

2003
20,3

121

15,2

4,7

2004

25
6,6
49
26
A
4,6
49
12
51
18
27
53
bk
25

2002
37

14

23

2003
34

19

15

2003
42

23

16

2004
75

61

6,6

9,2
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Supplementary
Charts

Year-on-year rate of real GDP growth (%)

2009

A
4,2
4,8
-5
5,6
-2,0
-6,6
-5,6
28
-3,0
38
55
78
4,2

2010

21
0]
23
16
04
14
07
4]
36
19
19
51
12
15

20N

18
16
2,0
12
26
04
18
37
5,0
18
28
28
06
2,0

2012

-0,5
02
0,9
-0
0,2
2,4
a7
04
16
-4,0
038
15
2,7
12

Share of premiums in GDP in the Czech Republic (%)

2008
35

14

2]

2009
36

24

12

17

2009
53

30

16

2009 2010 2011 2012
36 39 3,9 38
15 18 18 18
21 21 21 2,0

2010 201 2012
36 36 35
2 2 22
12 12 13
17 18 18

2010 2011 2012
53 54 53

7 7 6
31 32 32
15 15 15

2013

02
13
-05
-0,2
14
-5,9
19
03
13

2013
39

18

2]

2013
34

22

12

18

2013
52

32

15

Trend in premiums written and GDP in the Czech Republic (%)

58

1,2

3]1

2005 2006 2007 2008
21 33 31 05
72 6,8 77 5,6
6,4 6.9 55 27
24 38 0,8 -0,7
6.3 63 55 -2,2
39 45 4.9 3,7
4.4 38 0,4 0,8
07 37 33 11
35 6,2 70 4,2
0,8 16 25 0,2
21 34 36 15
6,4 85 10,8 57
4,0 5,7 6,9 33
30 2,7 2,6 -0,5
Source: EUROSTAT
2003 2004 2005 2006 2007
41 4,0 39 38 35
16 16 15 15 14
25 24 2,4 23 2]1
Source: CNB, CSO
Insurers by capital
2004 2005 2006 2007 2008
33 33 33 34 35
19 20 20 21 24
14 13 13 13 n
7 12 16 18 18
Source: CNB
Insurers by type of business
2004 2005 2006 2007 2008
40 45 49 52 53
3 5 6 6 7
21 23 27 29 29
16 17 16 17 17
Source: CNB
2005 2006 2007 2008 2009
17 51 14,6 51
5,7 52 56 53
41 51 91 52
6,6 76 9.3 4,8

Source: CNB, CSO

2010
19,2

03

8,2

0,8

20m
0,3

2012
(0X]

2013
-0,7

42

19

0,9

2014

14
15
2,0
13
5.2
-2,5
37
16
33
0,9
04
25
3,0
29

2014
37

17

20

2014
33

21

20

2014
53

32

15

2014
-0,5

2,0

0,9

45

2015

2,0
3,0
42
12
78
16
2,9
17
3,6
15
09
36
29
23

2015
34

20

2015
32

14

23

2015
55

34

14

2015
12,3

49
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Struktura pojistného trhu - Zivotni pojisténi (%)

Pojisténi pro pfipad dozZiti nebo smrti nebo doZiti
Insurance on survival or survival/death

Pojisténi s investi¢nim fondem
Unit-linked insurance

Dopliikova pojisténi
Supplementary insurance

Dachodové pojisténi
Pension insurance

Pojisténi svatebni, prostfedki na vyzivu déti
Marriage insurance, birth insurance

Pojisténi pro pripad smrti
Insurance on death

Kapitalové ¢innosti
Capital operations

Pramen: EUROSTAT

Struktura pojistného trhu - nezivotni pojisténi (%)

Pojisténi odpovédnosti z provozu vozidla
Motor third-party liability insurance

Pojisténi majetku
Property insurance

Havarijni pojiSténi pozemnich vozidel kromé kolejovych
Motor damage insurance except rolling stock

VSeobecné pojisténi odpovédnosti za Skodu
General liability insurance

Ostatni
Other

Pramen: EUROSTAT

Priimérné pojistné na jednoho obyvatele (€)

EUR

EU

Ceska republika | Czech Republic
Estonsko | Estonia

Kypr | Cyprus

Polsko | Poland

Slovinsko | Slovenia

Pramen: IE

Podil pojistného na HDP v €R a EU (%)

1995 1996 1997

CR - podil na HDP - poijistné celkem 23 2,4 2,6
CR - total premiums

CR - podil na HDP - NZP 17 18 19
CR - non-life insurance

CR - podil na HDP - ZP 0,6 0,6 07
CR - life insurance

EU - podil na HDP - poijistné celkem 6,6 6,7 70
EU - total premiums

EU - podil na HDP - NZP 32 31 30
EU - non-life insurance

EU - podil na HDP - ZP 33 36 4,0
EU - life insurance

Pozn.: Hodnoty EU v roce 2015 - pouze hruby odhad
Pramen: IE, Eurostat

2004
60,2

137

10,8

73

5,6

10

2004
30,9

24,8

21,0

12,3

1,0

1995
1026
94

25
384
44
332

1998
2,8

20

0,8

7

3,0

4]

1999
3,0

2]

10

77

29

4,8
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2005
575

16,8

N4

6,2

55

17

0,9

2005
30,5

24

21,2

12,9

1,0

2000
1652
193
74
822
134
47

2000
3,2

2,2

10

8,5

29

56

2006
50,8

24,0

15

59

52

21

0,5

2006
30,4

23,4

21,0

12,8

12,4

2005
1955
382
189
787
202
774

2001
3.4

2,2

12

81

30

5]

2002
37

23

14

83

3]

52

2007
435

34,0

10,5

4,8

45

23

0,4

2007
29,9

22,2

20,8

131

14,0

2006
218
413
176
820
252
862

2003

41

25

16

83

33

5,0
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Insurance market structure - life insurance (%)

2008
39,6

379

10,8

4,3

42

28

0,4

Source: EUROSTAT

2009
373

407

16

38

37

31

0,4

2010
32,6

473

m

29

27

3.2

03

20m
28,7

50,8

12,2

2,6

23

3,2

0,2

2012
26,1

52,6

12,9

25

2,0

3,6

0,2

Insurance market structure - non-life insurance (%)

2008
29,0

22,7

20,4

137

14,2

Source: EUROSTAT

2009
29,0

23,7

19,9

13,9

135

2010
271

239

18,6

14,4

16,0

Average premium per capita (€)

2007
2173
434
280
943
269
942

Source: IE

2008
2012
452
244
995
363
1004

2009
2058
469
230
1022
315
1019

201
25,2

24,8

179

14,9

17,2

2010
2103
508
222
1031
333
1023

2012
251

24,9

18,7

20m
2 040
504
209
1023
348
987

Premium to GDP ratio in the CR and the EU (%)

2004
4,0

24

16

8,0

3]1

49

2005
39

24

15

81

30

51

2006
38

23

15

83

3]

5,2

2007 2008
34 35
2,0 21
14 14
8.4 77
29 3,0
54 4,7

Note: 2015 EU figures - rough estimate

Source: IE, Eurostat
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Technické rezervy ¢lenii CAP (tis. K&)

1999
Celkem 109629 384
Total
Nezivotni pojisténi 33443691
Non-life insurance
Zivotni pojisténi 76185693
Life insurance
Technicka rezerva v Zivotnim pojisténi, 700 464
je-li nositelem investi¢niho rizika pojistnik
Life insurance technical provision where the
policyholders bear the investment risk

2008
Celkem 273475610
Total
NezZivotni pojisténi 68632200
Non-life insurance
Zivotni pojisténi 204 843411
Life insurance
Technicka rezerva v Zivotnim pojisténi, 29388794

je-li nositelem investi¢niho rizika pojistnik
Life insurance technical provision where the
policyholders bear the investment risk

Pramen: CAP

Vyvoj aktiv a finanéniho umisténi ¢élenii CAP (tis. K¢)

tis. K& 1997
CZK thousand

Aktiva celkem 125148 004
Total assets

Finan¢ni umisténi celkem 93410 310
Total financial investments

Dluhové cenné papiry 23958 648
Debt securities

Akcie a ostatni cenné papiry s proménlivym 7841404
vynosem, ostatni podily

Shares and other variable yield securities,

other interests

Finanéni umisténi v podnikatelskych seskupenich 13061510
Financial investments in business groups

Depozita u finanénich instituci 29728 436
Deposits with financial institutions

tis. K& 2007
CZK thousand

Aktiva celkem 335615214
Total assets

Finanéni umisténi celkem 270148390
Total financial investments

Dluhové cenné papiry 196 924 809
Debt securities

Akcie a ostatni cenné papiry s proménlivym 28896 935
vynosem, ostatni podily

Shares and other variable yield securities,

other interests

Finanéni umisténi v podnikatelskych seskupenich 10 453900
Financial investments in business groups

Depozita u finanénich instituci 21517551

Deposits with financial institutions

Pramen: CAP

2000
117100 238

30769958

86 330280

1650 465

2009
289 042478

66561649

222480829

42572329

1998

133001151

108 821940

39161712

4269548

13773708

36 449 850

2008

358373523

287357371

217761320

23040277

13175529

24334085

Dopliikové tabulky Supplementary Charts

2001
134928 861

37160167

97768 694

2547689

2010
303345437

57574 344

245771093

57693313

1999

155 344 254

124 885569

56 431972

4397819

10341794

38062051

2009

384 477542

302606 841

242747 972

17062154

12408 080

19417 358

Zpracovano Elaborated 30.06.16

CAP members’ technical provisions (CZK thousand)”

2002 2003 2004 2005 2006 2007
157 473 421 176 285187 198574 817 221470 090 253 035 567 261489 631
46624115 50 863830 59321459 58505 201 62261790 64 081417
110 849 306 125 421357 139 253 358 162964 889 182887012 197 408 214
3628059 5002209 7543783 12053208 18 545544 26901543
201 2012 2013 2014 2015
313648913 329424613 333453058 334898082 329977472
56 690 218 56 626 059 54823248 54982581 55 654 162
256 958 695 272798 554 278 629 810 279915501 274 323310
65080868 75818799 80625825 78012622 79923062
Source: CAP
Trend in assets and financial investments - CAP members (CZK thousand)
2000 2001 2002 2003 2004 2005 2006
176 557 416 201700327 229542497 258893288 291796 604 316489613 328778386
141471186 165503 583 194,372 667 215720136 249737526 267745199 273749 883
93393223 108 953174 133536 699 145298 820 154 893816 167 355559 194204 983
7576 262 5299 803 13417989 12579437 26771463 32784437 30480586
9442257 13743294 13098161 18557 250 24 475565 25787352 11259 690
16 680 824 20859186 20037292 23162065 26 884226 27329 644 26 003560
2010 201 2012 2013 2014 2015
404100904 408 488797 435277069 439790816 446 999 355 445991950
307488242 306 930 255 321187160 320161436 330459434 323523500
247739563 253493904 264609 028 260 367 967 270904139 261300433
20598997 17937161 19492031 21970506 23411439 24,364 781
12280 478 14 495508 16 470 876 18 467754 19 286 056 21363138
20258 610 16 747 236 16 086 277 15852897 10850715 11961608

Source: CAP
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Vyvoj predepsaného smluvniho pojistného élenii CAP

upraveného podle metodiky CAP (tis. K¢)

tis. K¢
CZK thousand

Pfedepsané smluvni pojistné celkem
Total contractual premiums written

Predepsané smluvni pojistné NZP
Non-life contractual premiums written

Pfedepsané pojistné ZP
Life premiums written

Pramen: CAP

NezZivotni pojisténi éleni CAP (tis. K¢)
tis. K&

CZK thousand

Pojisténi drazu
Accident insurance

Pojisténi nemoci (soukromé zdravotni pojisténi)
Sickness insurance (private health insurance)

Havarijni pojiS§téni pozemnich vozidel kromé kolejovych
Motor damage insurance except rolling stock

Pojisténi majetku celkem
Total property insurance

Pojisténi odpovédnosti z provozu vozidla
Motor third-party liability insurance

VSeobecna odpovédnost - podnikatelska pojisténi
General liability - industrial and business insurance

Pramen: CAP

2007

107 974 975

69175050

38799925

2007

2092401

1230990

16136 890

16 629 566

22695591

3791336

Zivotni pojisténi élenti CAP - predepsané pojistné upravené

podle metodiky CAP (tis. K¢)

tis. K¢
CZK thousand

Zivotni pojisténi celkem
Total life insurance

Pojisténi pro pripad doziti nebo smrti a doziti
Insurance on survival or survival/death

Pojisténi spojené s investi¢nim fondem
Unit-linked insurance

Dopliikova pojisténi

Supplementary insurance

Pramen: CAP

2007

38 799 925

19 269 608

9 211158

5052 835

Dopliikové tabulky Supplementary Charts

2008

115020683

73145521

41875162

2008

2289242

1632137

16 789 857

17 419 335

23621838

4516 074

2008

41 875 162

18 310 443

11 648 166

6 137 045

2009

117586 496

73857822

43728 674

2009

2459922

1755 351

16 600 920

18267674

24006759

3762793

2009

43 728 674

16 544 751

13 447 308

6 879 963

Zpracovano Elaborated 30.06.16

Trend in contractual premiums written by CAP members according
to CAP methodology (CZK thousand)

2010

116196 008

71492617

44703390

Source: CAP

20m

115627683

69 052154

46575529

2012

13999777

67697044

46302733

2013

114329 488

67839615

46489873

CAP members’ non-life insurance (CZK thousand)

2010

2475084

2587588

15524 968

18503296

22489922

3894686

Source: CAP

20m

2477330

2594272

14 674581

18 895 426

20380693

4312041

2012

2233581

2562819

14248 575

19188 690

19193 656

4158533

2013

2180223

2446168

14236 806

19236 346

19158 802

4185670

2014

115399 026

69197628

46201398

2014

2084640

2265883

14277970

19507037

20049951

4308614

CAP members' life insurance - premiums written according
to CAP methodology (CZK thousand)

2010

44703 390

14 842 897

16 082 573

7 670 844

Source: CAP

20m

46 575 529

12 872 160

18 759 259

8 650 618

2012

46 302733

11 367 213

20 338 057

9 480 636

2013

46 489 873

10 118 707

21132 305

10 163 579

2014

46 201 398

8 624 362

22129 083

10 621 326

2015

116 461520

71908 280

44553 240

2015

2100339

2392926

15159803

19952481

20482047

4581335

2015

44 553 240

6 855 441

22185 550

10 839 782
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Kontakty
Contacts

Ceska asociace pojistoven
Czech Insurance Association

Na Pankraci 1724/129, Gemini B
140 00 Praha &
Czech Republic

Tel.: +420 222 350 150
e-mail: info@cap.cz

www.cap.cz
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